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Septenber 21, 2000

Firestone Tire Company

To Whom It May Concern,

I am writing this lester to advise you of problems that I am
experiencing with the current set of Wilderness AT tires Lhat 1 have on ay
vehicle, I purchased a used 1997 Mercury Mountaineer in May 2000. I have been
completely satisfied with the vehicle except for the tires. Initially, these
tires felt and drove fine, Over the course of these past 4 wonths my
satisfaction with these tires has dramatically changed. The vehicle now
rides rough and the unéven wear on the outer and inmer edges is dramatic, I
have majntzined proper tire jnflation and the wehicle was aligred at time of
parchase. I -have received several recammendations from a variety of tire
dealers as well az the dealership from where the vehicle was purchased. These
tires are not of the VDO series on recall. However they are the W2HL D23575rls,
Atter reading the driving recamendaticns put out by the NFLSE, 1 no longer
feel safe having any member of my family ride in this wvehicle. The primary
occupants are my wife and £ year old son. The primary route of travel is the
Ba'timore Beltway 1599. Alreacdy, the recommendation of not driving these
tires at a high rate of speed is already comprewised. These tires only have
34,000 miles on them. They show sxireme uneven wear, excessive dry rot on
the sidewall and even into the treads top and deep surfaces. bwven more
disturbing is the presence of a circumferential crack where the tread meets
the sidewail. This crack is in exactly the same spot all the way arowrd the
tire, I believe based upon other experts opicins that something else exists
other than normal wear and weather oracking. I have had it inspected by a
Firestone dealer in MD, who denied that a problem existed and refused to do
anything to accamodated me other than a typical prorate scenario. I find it
unarceptable that a resresentative froan Firestone would not be a 1ot more -
interested in this situstion due to the probloms and deaths that have
glready resulted.

I am asking v as a Firestong customer, unhappy at that, what can
bc done for me at this time? The dealsrghip from which I purchased the
vehicle has agreed to a wonderful deal for me to accomcdate me and oo
provide continuing lovalty to me as thelr custawer. For this I am grateful,
vet I would still have to cutlay several hundred dollars. I have owned
Firestone and Bridgestone tires in the past and have been very satisfied.
Actually, the Bridgestone tirés were the best I had ever owned. At this time
I am not sure what the futurs holds for me as a Firestone customer. Perhaps
abt this time that is up to you. I urger you Lo please take under consideration
the recamendations (warnings! put out by the NHTSB and to act wpeon them.
Most importantly, consider the number of your Firestone customers that are
al. rizk driving cn these Lires.

I do not fesl that I should have to put out several bundred dollars
to replace tires that have cbvious problems at no fault of mine, In addition
it appears Lhat several tire experts beiieve that a kotal 153" tire recall
will follow. How iong does this have to go on? How many other people need to
be inhured? I ask that you please reapond to me on this manner as soon 45 yOu
are able to do so. Thank you for your time and consideration. 2
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BRIDGESTONE/FIRESTONE, INC.

50 Century Boulavard
MNashvile, TN 37214
Phona: 815-872-5000
Fax No.:615-872-1589
August, 2000

$M20LSSPXVUIZETI4 JOT-D05  0BS1465/02266

ubhidihif

Dear Customer;

This notice is sent t¢ you in accordance with the-requirements of the National Traffic and Motor
Wehicle Safety Act.

Bridgestone/Firestone has decided that a defect related to motor vehicle safety exists jn certain
Firestone Radial ATX and Radial ATX Il tires in the size P235/7SR15 and in Firestons
Wildernass AT tires in the size PZ235/75R15 produced in its Decatur, Hlinois plant. The defect
may rot exist in all of these lires.

The tires in question may sustain tread bell separation. in which the outer steel belt and or trear
of the tire separate from and may eventuzlly bacome tolslly detached from the rest of the tire.

Tire tread bell separation can lead 1o a ioss of control and a vehicle crash can occur, particularly
if the driver engages in significant braking or steering before the vehicle is fully under control.

n order o reduce the potendial for accidents, Brndgestone/Firestone is recalling the fo'lowing
tires:

De scription Size Seria! Numbers
Firestona ATX P235/7ER15 Any/ail
Firestone ATX I P235/7E5R15 AnyAll
Firestone Wildemess AT P235/TER15 VD

i
Vehicle/sates registration records show that your vehicle when purchased may have bsen
equipped with the tires included in this recall or that you purchased ore or more replacement
tires that may be included in this recall. Therefore, please check your tires to detarmine
whether they are P235//5R15 Firestone ATX or F235/75R 15 Firestane ATX .

If you have a P235/75R15 Wildemess AT, you must further check the seral number to
determine if the tire was produced at the Decatur, lllinois Plant.

The serial number is Jocated on either the inside or outside of your tire in the lower sidewsll area

directly above the rim flange and is preceded by the letters "DOT". The first 2 digits VD identity
the tires produced at the Cecatur, fllingis Plant {see example below).
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CONSUMER ADVISORY / |
| [~8DP ~hzees $5 73

FOR IMMEDIATE RELEASE NHTSA Rae Tyson
Contact: (202) 166-9350

The National Highway Trallic Safety Administration (NHTSA} is recommending that swners of
vehicles with cenain readels and sizes of Firestone lires not already boing recalled by Fiesstone
take 2 pumber of ACEIONS 1O gasure their sufety, based on NHTSA's analysiv of Firesione's data.

On May 2, 2000, NHTSA opened a defect investigmion into approximately 47 mijlion ATX,
ATﬂLdeilﬁmmﬁu:mﬁﬂumdhinxﬂ!l‘ caone/Firmnone, inc. (Firestome). Oa Avgust
9, Firestons anpounced that it was recalling 14,4 suifion of the 1ires under invesiigaiion. These
inchude al! Firestone ATX tnd ATXI] tirea of the P235/75R1 5 size manufaciured smce 1991 and
all Wildetress AT tires of that wame tise macuiretoned 2 Firettone's Decanyr, [L pisnt. Firesions
hat estimuted that sbort 6.5 million of there tirey were still in service as of that dace.

NHTSA hay coptimmed its invenigation ine the ranaining tres. At pat of that i igalion,
NHTSA has reviewed data provided by Firestone on property damage claims, ity
clairns, and lavrsiits regarding the tires under investigation. Although its investigstion is not

complete, ihst review indicated that the rate of tread separations for certain athey tire models and
sizes excoed those of the recalled tires, scometimes by 2 large margin. Therefore, NHTSA ia
concemed zbout the possible safery risk associated with those tirey.

On Augusi 30, 2000, NHTSA saff et with Firestone representatives in Washington and
recomnended that Firestone expand the recall to include these tire modets. On August 31,
Firestoe adviset NHTSA tht it would niot volumtasily expand the recal] a this time. We are
contmuing owr vESUgRtion, witich fmwy meatl! in an onder directing Frestone 10 recall these tires
and any defective tires. However, in view of the potential risk, WNHTSA believes that
it is important 10 abext the public of its concems now.

The tore models with Use high tread scparation rates are set out in 2n Anachment o this advisory.
A total of 1.4 million of these Gras were . However, tince many of them

Were TIANY YERrs ago, il is liklﬂﬂulfu are curmently an the rond. Most of
them were sold as replacement equipmern and were not instatied as original tires on new cars.

Since Fafeytone has chosen not 1o sxpend the recall it thiz time, you miy oot be abie o oian fres
_replacemnent tires from Fivestone. However, in light of these concems, NHTSA recommends that
you contider replacing the fires in quattion and (hat you retain all decumentstion.

If you have one of titae Hirex an your vehicie, you should teke ilx following steps:
i

~ (heck your tires 1o be sure there are no visible sigas of a problem.

- Be mae yYour tires 2 property inflated.

- Do not dtive 5t 1 high rate of particularly in hot weather. IF
possible, choosc roads with refatively low speed limits.

- Make sure your vehicle is not overlpaded.

- Weir youlr s=athel,

Pleage be sware that while these precautions are good generat guidelines to tirc safery, they may

QL0 521 PM
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A. First you need to read the made] name off of the sidewall of vour tice and verify that it's oa the
shove hist Once you exighlish thae you have one of the models listed above, you need la cheek the
tire size and verify ir's on tha list. tire size is Joczted on both sides of the ure in rized betrers.
The tire size shoukd be one of the sizes listed above.

B. Next you n2ed 0 locate the DOT code to detcrmine where your tire was built (piaw). The
DOT nurmber is located on the binckwall side of the tire, under tha F in Firestone and it is 10
charactens long, and it steny with DOT. Since this coda is on tha biackwall tide of the tive, apd not
o the ouiside of the tive, you way need to corwl undemesth yvour vehicle with a fiashlight to fiod
the code. There may be spuces in berwesn same of the numbers, but be sure 10 count all 10
chargciers to cosure you have found the proper code. Exammphes include:

DOT VDL 1 PMVIDAS
DOT WIHLIMOMTO
DOT YDHLA 6089

The first two letters of the DOT code are the DOT plart code (see right hand cojumn above), If the
hnmlm:ﬁhMTMmm,m.wVFlﬂmm tire line and size shown
sbove, then your tires aye on the cormumer sdvisary list. ' :



