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MEMO FOR. RECORD Sep 20, 2000

On September 20, 2000, 1 took my 1995 Nissan 4x4 Stretch-cab Pickup truck with 29400miles,
into the Post Exchange Service Station, Fort Belvoir, Virginia to bave the front wheels realigned
due to unysual wear on the inside of my front tires. The tire/alignment technician and the
General Manager went with me 1o my vehicle and pointed to what appeared to be smooth even
cuts or rubber separation around all four of the tires approximately ': to an inch above the nm
on what appeared to be a seam or raised surface. They said they had never seen thiy exact same
paticrn on all four tires that came as standard equipment on a vehicle. They also said that the
fires presented a strong possibility of deficiency of workmanship or material which could
culminate in future catastrophic failure and suggested that I comtact the dealeritire manufaciures
and take steps to look info possible replacement The tires were General Grabber AP,
P235/75R15.

On the same day, 1 went to Brown's Nissan, Fairfax, VA where [ had originally purchased the
wehicle in 1995 and spoke 10 Mr, Tom Ofconnell, service technician and he advised me that if 1
had checked my owners manual I would have seen that the dealer was not responsible for the
tires om the vehicle. He went on to say that 1 should file a complaint with the tire manufacture.
He tooked at my tires and advised that they were "dry Rotted” but did not feel they were
dangerous, and he had seen similar tires go & lot farther without any problems occurmng.

Since there was a major question of personal safety, I went to two tire dealers in the area who
did not sell Genera! Tires, for & second opinion and asked them to lock at the tires. Both dealers
.said that with a little over 29000 miles, the uniform cuts on all four tires were highly unusual
and did not appear to be "dry rot”, but would not specutate on whether or not they were
defective in any way. They both however advised that, for my own safety, | should consider

. replacing all four tires as =oon as possible.

Later that day, out of total frustration, I called the UJS Departrent of Transponation, NHTSA
and filed a formal complaint. They advised me to file 8 complaint with General Tire, I called
General Tire at 1-800-847-3349, obtained from NHTSA, and a person answered the phone
explaining to me that they were exceptionally busy and could not talk to me on this day. After I
gave her a general idea of my complaint, she took my name end telephone number and said that
a representative would retuim my call in the afternoon of Seprember 21, 2000.

As of Septembes 23, 2000, I have not yet received a return call from General Tire,

At approximately 1300 hours, ScPtembe.r 28, 2000, I received & tclcpl:umecaﬂ from a customer
mmxﬁmﬁmeMTlmﬂmmyﬂumgmthnﬂhcyhaﬂmwdmyemﬂoﬁlmw
< ielsiplaint. ‘The represcrtative advised me that they could take no sction until the tires were. .
physically inspected by a General Tire dealer. After ascertaining my location, the represeitative -
advised me to take my vehicle to the Weber Tire Company, Main Street, Fairfax, Va for e
professional evaluation of the tires and to cal} her back from the tire company at 1-800-847-

3349, She provided me with reference number 91546 for fiture fransactions.



At approximately 1430 hours, Sept 28, 2000, I took my vehicle to Weber Tire as mstructed and
met Randy Remdlet. Mr. Randlett inspected my tires and be called the above toll free number
and advised them that he noticed the same cuts on the wall of my tires which he called “dry rot”
that 1 had reponed to them. He handed the phone to me saying that they wanted to alk to me.
The lady on the phane began to talk about the warranty and length of time [ had the tires on my
vehicle and after a long conversation, the representative told me that the best she could do was
to offer me a discount on new tires at $30.00 a tirc. She said that if | accepted their adjusiment, |
would be responsible for paying for the mounting and balancing. I told Mr. Randlett what she
had said and handed him the phone. After a brief conversation he told me that the final cost to
me per tire was $48.50 plus $25.00 per tire for processing and handling. I got on the phone and
told the representative that the offer which included me paying for the processing of their paper
work totaled $73,50 which I would not accept. Afer a brief discussion, the representative
advised me that General Tire would reimburse me the $25.00 per tire handling fee. She further
advised me to fax my final bill showing the handling/processing fee to 1-800-847-3329 and
General Tire would sent me a check in the amount of $100.00. 1told her that | wouid accept her
revised offer and told Mr. Randlett that he could order the new tires.

On October 16, 2000, purswant to the above discussion with General Tire Company Customer
Service Representative and Weber Tire Company, all 4 General Tires on my 1995 Nissan pickup
truck were replaced. The total bill as promised was $301.00 which included $100.00 for
Warranty Handling and processing fees that General Tire agreed to reimburse me for.




