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Movemher 15,1990

To Whom Tt May Concern,

1 purchased a 1995 GMC SBuburban in Deo 1995, secial # 3GKGC26F08G50 1860, on Apr 8, 1996 the truck had
11,296 miles the eheck engine light was en and we had o power, the dealership World Pont-GMUC in Woodbury
replaced the accelerator pedal. We picked up Lhe truck and continued to have problems with the check engine hghe
coming on and losing power. We tock the truck back at 14,000 miles for the some problams, they said it needed an
injection pump. They replaced the pump, and when we wetil to pick up the truck It woudd net run. So not knowing
if they kunew what they were doing with diessl enpines we called Gallo GMC in Vineland They towed the truck
down there. They said the new injeetion putop that was put om was no good. So they put another pump o, which
continued to shut off intermittently while driving down the road. The track has shut off complately 4 1imes while
trving to cross intersectiona. | do not want my wife nor me 1o be killed in this truck when it decides to shut off. T
torw weith this truck o the weekends in the summer and 1t i= quite dangerous when you have 4,0001ks behind you
not knowing if the truck is going to shut down. At 59,000 miles the injector pump went again, and Gallo replaced
it. Got the truck back and it still did the same thing. 5o they replaced a moduls on the pump which did rot make a
difference. We took the truck down to Marathon, Fla. towing a 236 boat, half way there the truck started tunning
erralic. W arrived in Marathon on Sar, and when going 1o dinner on Mon. the wruck lost power and the check
engine hight came on. We called the GM Tech line and was told to catl Morrison Sales & Service in Key West, We
called and made an appointment for Tues, We had to drive the truck an howr away and was told by the tech line
that we were entitled 1w a renlal e sines tie diesel has a 100,000 mile warranty, When we got 1o Morrismg they
said they weren't putting ux into a car because they never get reimbursed. 5o we had to rent a car out of our pocket.
We could not use our boat since we didn™t have a truck 1o put it in the water. The truck had 82700 miles und they
had to replace another pump. We g the truck back on Thurs. and we hal (0 keave on Set o, Bwtally ruined
oL vacatiom since we went down there to fish. On the way home the truck ran pood for the first 300 miles then the
truck started intermittantly shutting off again, | called the tech line as soon av it started doing it so they could make
a retord olic, b kept rorusing (hat way all the way hone, We logk i ack o Galle, tey checked iout and could
not duplicate the problem. It doesn’t comtinougusly do it, it can go for days without doing it. Wher it started apain
we took it back agatn, they had it for a week and g half, this time when they hit the computer it would stut down
and hesitate so they replaced the computer. We got the truck back Oet 13, it didn’t do it all day and then that night
it started doing it again, so apparently il wasn ™t the computer. So we calied Cialla hack and he said he would
coniact 4 fictory rep. The factory rep advised them that unless the code came up for the injection pump they coulkd
oot replace it. On Oct, Mth on cur way to Maryland towing o two horse trailes the iruck lost power again and the
check engine light came on. We called 3allo GMC and mede another appt. The code this tirne said it was the
wastegate, On Ot 28th the wastegate module was replaced, on the way hame from Gallo the trock hesitated again,
80 that didn™t selve thar problem. At this point Gallo docsn ™t know what else to do. GMC has offored vz a 2yr
warranty on the foel system, which is fine bot it doesn't solve our problem with kesing power and the possible
chanee of being killed in this vehicle when it decides to shor off complerely. Tn Aug. I had talked to Wes Na, the
rep at the time, he told me that no matter what they would find some resolve 10 this preblem, he no longer is the
rep and | was told the new rep won 't talk to me. [ have boughl only GM products sinee 1963 and would fever by
& Ford or Nodge but the way this sitization has been handled | wouldn’t recommend a GM o anvone. | have talked
toa lawyer regarding this and waa hoping to pet it reselved without having to go through all that. 1 am nol looking
for 2 new truck T just wamt my truck Lo be repaired or replace the engine if that is the oy solution. Apparently no
one knows why the truck does what it does. | have talked to other people who hawve had similar problems with the
diescl. Some heve replaced theit own cngines others were bonght mu. | 1ikce my truck and would be happy with just



having the engine replaced. 1 can not afford Lo biry another truck like this nor trade it in. L just want the truck fixed,
it will be paid off in another year and | intend to held on tait. My wifie wanis me to buy 2 used Dodge truck with
fhe Cummins diesel i it. But [ really like the Suburban. 1 race, and my wife shews horses goowe @ik 10 alat of
people and | don’t have alot a good things to say about this truck. | told a friend of mine who liked my truck 1o stay
away from the digsels, he went out and bought a new Dodge. So word dozs pel around. | hape we can get find 2
aofution te this problem. Tlook forward tu hearing from you soon.

Sineetly,
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