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September 27,2000

Chiaf Execultve Masatoshi Ona
BridgestonafFineslon:

50 Cemury Boulevard
MNashwilke Tannesses 37214

Dear Chief Execiiva Macatoshi Onn

On September 4, 2000, | was driving on the New Jersey tumpike when my car started to vibrate,; |
assumed | had a “blow-out” and go fiat. Yihen | pulled over 1o the side it was evident that | did not have
a ftat fire but that the tresd on my keft near tire had detached from the tire. After calling AAK to change

the tire | proceeded with my jourmey

The next day September 5, 2600 | subsequentty took the tire to a Bridgestona/Firestone shop at the
Oxford Valley Mall in Fairess Hulls, Pennsylvania and wes told by the manager that my tires did not
gqualify for the replacement program. | was then forced o replace my tines at ancther aute shop for a
total cost of $174.78. | have saved the Firestone tine that lod its reads # FR480.

| am shocked that Firestone has not shood by its product particularly when the tire exhibied the same
deficiencies that have been crealing so many deaths and injurles. | hope thet this will resutt in a fair
remuneraticn for my tire replacements. If not, | will cortact my Congressman and let his office solve
the problem in & more public forum,

Gi \

Co: NHTSA,
Staien 1sland Advance
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T.d.75 AUTD BTl

15 Colfax Ave.

Insurer :
Adijuster :
Appraiser:
Claimant :
Insured :
Policy # :
Llatm # -

Price fabor Paint _ labor Growp Price Grow

Staten Izsland NH.Y. 10304
DMV REG.A 7023220
{718) 251-90:27
Fax: 980-51213
Damage Report #2221 by TOM SMOLKA on {9-29-00
Stvle : 40 SEDAN
{ic. Plate:; BS74AT
Paint Code:
Prod. Date:
88 MERCURY GRD MARD Profile : T.4. AUTO BODY
VIN: 2MEBM7SF6IXB58233 Deductibie: 0.00
Mileage: 4!
Options:
) Lgbor Op _ Description
1 REPLACE [ QUARTER #/CPEHING HLDG 42,57 0.1
2 REPLIR L/R QUARTER PANEL HREH 4.5
4] REPLACE L/B WOT GUARD 25.008 0.5%
4 ADL LABOR  THDERCOAITHG 5. 00 .34
5  ADL [AROR CAR COVER 5. (0% b.3%
f ADL OPEIR CLEAR DOAT 0.00 1.0¢
+ Julgeacnt Iten
Summary Md') Lhr  Sublet  Totals
oDy 5.9 40.0C 236,007 PATHT MATERIALS  54.007
FEFIRESE  3.08 40.00 120,007 HAZARDOUS WASTE  5.00T
Taxed Labor EE.00  Taxed Costs L
Tr &.250% .37 Tx 5.200% ¢.437

ESTINATE RECALL NUMBER: 09/29/00 12:27:40 2021

Nitchell Data Varsion: AUG 99

Copyright 1991-1997 A1l Rights Reserved

0.0 DY HER
2.0 ALY *  BXTSTTNG %
0.0 BODY k  HER *
0.0 BDY r  HER i
b.4 BODY & HEW *
0.0 REFINIRA -
FIN T ETT
Taxed Parts T
T 8.250% 6,41
Labor { 4.9 units) 156 [H)
xdd'l Chstsfﬂatarlals 59.00
Paris YL Y
Tar 4065
Grand Total 533.32

Estiflate Plus 1z a tradesark of Ritchell International
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SUNOCO
Toyce Kilmer Service Area
Milepost T8.7 North NT Tumpike

East Brunswick, MU 08816
{TAN 2576103
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