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September 25, 2000

GMC Truck Division
Cuslomer Assistance

P O. Box 430004
Pontiac. hMI 48343-6008

Re: File # CO12-80011 - Aug., 17, 2000
& File # 990521089 - Ol 26, 1994

Dear Cusiomer Assistance,

T am writing thiz letter to notify your company regaxling a stzering probiem I have had since T purchased
the follewing newe yehicle on Avgust 6, 1997 and the problems T have had since then with this truck and
FOUT COMPany tepresernsiives,

1997 Chevrolet, Silverado, Extended Cak, Pickup - VIN #1GCEK 19R8VE 192348

The steering problem first began 3 month afier purchage. When driving at 75 mph on 2 twoe-lane
highway, here in Momtana, on a shipht Icft hand curve, the stzering wheel went complcicly loose. 1 felt
like | was gaing to lose conirol of the vehicle. When it happenad the steering wheel jerked and iheo 1t Falt
like there was no steering, - like doving on black ice, However, the roads were clegr and dry. At that
lime, [ didn’t think much aboul it. When this same problem arose several other tmes, beth at highway
specds and 1n 0w, | decided it rweded to be checked aut by our local dealer, ity Chevraler Conpany af
Great Follg, Montang.

Ag you ¢zn sge from the firsl invoice [#76116) daled February 16, 1998 they replaced a Sensor - Lhe
mileage on the vehicle was only 7681, Since that time, thai same pan has been replaced five other times,
x5 you can scc by the cnclosed copics of the invoiscs. | am also enelasing a copy of a notcbook that |
started keeping when this happensd  It's not complete bt it does have some circumstances that [ noted
when it happened. Alse, when this happons it doesn't always completely st po out. i continues to drive
normal and then the steering wheel jetks again - iU's imtermittent until it finally goes out. There were five
times that we took it in for that same problem that the local dealer said they couldn 't find that the scrsor
was bad, but I feel it definitaly had gone oul. There are two other drivars of this vehicle in my housshold
who have expérienced the sieermg wheel jrking whils drving

Afier continually having this problem and feeling uynsafe driving thig vehicle, | felt this problem was
scricus encugh to contact your Cuslomer Service dopartment {1-S0-222-1020) in September of 1999,
singe nothing was being done 1o fix this problem permanently. After several weeks of phone calls and
having to pel irate about Zetting something done on this, a Factory Representative finally met with me (at
his convenience), 2long with the Service Manager Peie, ai City Chevrolet on Nov, 2, 19949, At that fime,
I was given a 75,000 mile warranty to cover the existing problem with them stating that il would be fixed
and I wouldn 't have any more problem with the sensor. That was on Nov. 29, 1999, Az of today's date.
the sizering is snll deing the same thing afier all of this time,

I have since contacted the Chevrolet Customer Service Depariment apain on August 17, 2000 to pet
something done on this. As of ioday’s date, {after I've called 5 times) 1 have not been contacted by
HTYONE in yout cotnpany 10 disguss ot tesolve Lhis problem. The local dealership has pet cobperated in
any way cither. The last time [ tooke it in for the sensor (Ang. 22, 2000) they said the sensor was fire: and
il didn’t necd 1o be replaced.  Alter getting the vehicle back, I conld tell that they had done something as
the: sieering was back 1o norenal - Light again. I'm not stapid - T could izl something changed
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I bave asked your compuny represcnlatives several times if there has been a factory recall for this probiem
and they have told me (here hasn’t been. I can’t believe that it's just my truck that is having this problem.

Every time this sensor goes oul when driving down the highway i1 has almesi caused me an aceidenl.
Especially when [ was towing a beat down a hill with curves and it almost resulted in the truck and 1he
boat going down an embankment, Bvsry time thas sensor has gone out there has been other people in the
vehicle, Toormindy hope it won't take an avcident and a couwrt batlle to gel your sompamy 1o acknowledge
that something veeds to be done about this problem.

This vehicls is unsafe and a hazard to moysaelf, my family and others ou the highway because this problem
has not and evidenily can’t be fixad by your company. How many other vehickes with this steering sensor
problem are on the highways endangening people?

I am letting you kitow that I bave already informed the companies listed below of this preblem. They
have advised me to send them & copy of thiz lener along with all of the copies of the repair invoices.

The National Highway Traffic Safety

Betier Businese Burean Auto-Ling

The State of Montana Atrorney General s Office

State Farm Insurance {my insuranse cotmpany)

Mavbe onz of thesn will be able to help me solve thiz problem with the defect in this vehicle,

Of course, it would be better if your company tool: the responstblity to sobve this safety problem. I you
wonild like to discuss this scrigus safcty matier with me you can contact me at $06-727-2504G,

Sincerely,

P.S. By the way, my son was driving the truck last night (3-24-2000) across a two-lang bridge when the
stcring jerked and he had to pull it back as not to hit the brides rillag

enclosares
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Case Number: CHVO040512
Contzct Date : 08720400
Swurn Date

Evening Phone:
Vehicle Information Toris

MName{s) that appear on vehicle atle: Robert & Twricg Bretr

Iz Vehicle titled 1o a busines:: no Percentage of time vehicle used Ior business purposes:
Transmission Type: Automatic _ Number of vehicles owned or leased by rhe business : 0
Make: Chevrolet Model: Sitverada janu' 1987 Current Mileage: 51000

Vehicle Tdentification Number: _L_E-_C_Ej_{_l_ﬁﬁ& EJ_S_ .&-_3 i{i

Serticing Deale/CiryfStatc | City Motor Company,
Relfing Diealer/Ciry/State . Whitings Chevrolet, Ljvii MT

mston,
Tnsurance Camier : ﬂaﬁ_ﬂmﬁa_ Potiey Number:_ S8~ |043A2b-26A

Has vehicle been in an stt'c‘rﬂen t/had hody damage? Yex  Ne X Dare of accident:

Description of Damage
Purchasefl.easc Information feomplere icfi sidge if vekicle was purchasediright side if vehicle ®as leased)
Purchase Date; Mileage at purchase: S0 Lcase Date: Milcage at leasc;
Purchased As : New Lensed Ag ; '
Is the vehicle in vour possesson? yes Is the vehicle m your posscssion?
Lienholder’s Name: _/V{:nf_. Leasing Company’s Name:
Address: Addrees:
City/S/Zip: Cicy/SvZip:
Phone: ( )} - Phone:

Resolution Sought
Customer wouk! like for mamusfacturer to replace the vehicle. F‘H\ ‘h!)ﬂ veh tcfﬁs a‘Fer-

chm‘ce ‘the unsafe coditions weve dealt with for three Yeurs
His vehicle. and Fhe for the aggredation Hrying 1o
e ity AT etk R d

7

Signature of ate/ﬁ "'"'/-ﬁ’ﬂ?

I em awhorizing all information relaling o the financisg or
iease of the vehicle pamed ¢n (his Customer Claim Form,
Return the Form 1o: BEB AUTO LINE, 4200 Wilson Blvd., Suile 800, Arlinglon Va, 22203-1838




Customer Claim Form

Customear Name:  Mr, Robert Bietz Case Number:  CHVO040512
[Problems Servicing Dealer(s) Currcnt?| B of | Repair [Mileage] Daya
Yes o | Repair | Dato(sy] on Onnt of
Ne | Arnempts Date(s) | Service

lsteering sensor keeps going out '&YMJ{D(&. yes 1 'M%i“ l ;
[ -
fi 1]

ﬁaerrn& SenSor W [VES| o bl s |

S“Eerhﬁ Sensor hooono Ves | 10 [7asd isiea |

ifeer:r»ﬁ Sensor t " lves| oy

Sfeernﬂ Sensor- Lt Y ves| o 5/5#3 i |
S‘l‘ﬁcrrrj Sensor noon yes lo ,é%[ﬂ(m' |
Sfaerrnj Sensor ot lyes | 10 B |
Sfﬂsﬂ‘nj Sensor eeer o Yes| Io MM | |
S’f’cermj Sensor: W Vs 0 f},ﬁ:ﬁn 3 |

S’f?:errnj _ Sensor oo Ves i E‘Zﬁ@‘f |

{Please indicate whether each problem is curcent)
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; f—*"’b" ;‘:r'%ﬁ—- fITLE HE. TATAL CREDITS
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EWLIE DE!.I'{E_H‘-"
ALl WARRANTIES, IF ANY, BY A MANUFACTURER OR SUPPLIER OTHER THAM DEALER ARE THEIRS, HOT DEALER'S, AND ONLY SUCH
MANUEACTURER QR OTHER SUPPLIER SHALL BE LiABLE FOR FERFORAMANCE UNDER SUCH WARRAMTIEE, UNLESS DEALER FURNISHES
BUYER WITH A SEPARATE WHITTEN WARRANTY D SERVICE CONTRACT MADE BY DEALER ON ITS OWN BEHALF, DEALER HEREBY DISCLAIMS
ALL WARHANTIES, EXPRESS OR IMELIED, INCLUDING AKY IMPLIED WARRANTIES OF MERCHANTARILITY OR FAITNESS FOR A FARTICULAR
PURPOSE: [A) OH ALL G00DS AND SERVICES SCLD BY DEALER, AMD (B) ON ALL USED YEHICLES WHIGH ARE HEREBY SOLO “'AS IS_NOT

EXPHESSLY WARRANTED OR GUARANTEED™.
iE THES MGREEMENT 15 FOR A USED VEHICLE, THE INFORMATHON YR/ SEE N THE (FEDERAL TIADE COMMISZKINE WIHECW FORM |2 PART COF THIS AGREEMENT.
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e ESM AN
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BY DEA L REZED REFRESENTATIVE

O
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