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August 30, 2000 Claim No.: C-00-1389

.

Re:  One (1) 20570R15, GASBLK
Serial # AJMODB1446

Dear Mr. Rowlett:

We have carefilly inspected and evaluated the subject tire. Our inspection revealed the tire

experienced a previous puncture in the tread area, which is a service-related condition beyond the

control of the manufacturer. Based on our evaluation we are unable to. pay this claim.

Your tire will be held 30 days from date of this letter. After that time period the tire will be disposed
of. If you would like your tire returned to you please call (704) 588-4164 to make arrangements,

Sincerely, _ 7 Sgﬂ,f 000 pat :55 F*M'

Geri Barkinis
Service Center Manager
Continental General Tire, Ine.

Enclosure: Limited Warranty Brochure

Contmental Chemeral Tite: Service Center, 1440-1, Westinghouse Blvd, Charctte, NG 28273 (7043 5884164 Fax (704) S3B-B476

the TUniwd by writing the: Tire Industry Safety Council, P.O. Box 3147, Medina, Ohic 44251,

The mm!g ; Carc erdd Safety Guide on Auto and Light Truck Tire Care and Safcty is availablo in
£
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TIRE PROTECTIO R0l
- Valve Stem - Ingial] - COMPLETE - Tire Warmaruy Accepted
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LUG TORCAE
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P2OSTOR 1 SBW XTRAC 1 42 56 43,94
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VEHICLES TN CASE OF FmE, THEFT OR ANY
OTHER CAUSE BEYOND WAL-MART"S CONTROL SERY WRTR/OREETEFATHAN 18621
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- O8-03-2000
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HAVE YOUR L1IG NUTS RETORQUED AFTER THE FIRST 50 MILES.
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DEAR CUSTOMER:

RIGHT FRONF LEIT REAR RIGHT AEAR
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ALONG WITH THIS PROPERTY DAMAGE REPORT, PLEASE RETURN PROOF OF DEDUCTIBLE {IF INSURANCE COMPANY |5
HANDH NG} OR Two REPaIR ESTIMATES AND THE RECEIST FOR A REPLAGEMENT TIRE.TO THE ADDRESS AELOW. ALL
REIMBLIRSEMENTS ARE PENDING OUR APPROVAL UPON COMPLETION OF THE FAILED TIRE IMSPECTION.

IF YU REQULHRE & RENTAL CaR FOR TRANSFORTATION, CONTINENTAL GENERAL TIRE WILL REIMBLURSE COET, UPON CLAIM
APPROVAL, UP TO A MD-SIZE CAR BURING THE DURATION OF YERICLE REPAIR TIME OR P TO A MAXIMUK OF TEN DAYS,
WHICHEVER QCCURS FIRST. YOU MUET HOTIFY IN ADVAMCE IF THE TEMN DAY LIMIT WILL BE EXCEEDED FOR ANY EXTENSLON
CONSIDERATION. YOU WILL NEED TO MAIL THE DRIGIMAL COPY OF YOUR RECEIFT TO THE ADDRESS SHOWN RELOW.

FLEASE BE ADVISED THAT YOQUR TIRE wWilLL BE HANDLED ACCORDING TO THE CONTINENTAL GENERAL TIRE LIMITED
WARRAMNTY AND ADJUSTMENT POLICY ENCLOSED.

CUONTINENTAL GENERAL TIRE SERVICE CENTER.  PHONE: [T04) 5884164
1440.L WESTINGHOLSE BLVD, FAX: {704} SBE-BATE

CHARLOTTE, NC 28273

HOTE: PLEASE TAFE OVER SHIFPING LABEL TO ENAURE LT DOES NOT COME OFF YOUR PAGKAGE.
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