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San Diego Auto Callection
5%8 Camino Del Rie Morth
San Diego, CA Y2108-3199

DISSATISFACTION OF AUTOMOBILE
Mr. Ed Witt, owner

[ purchesed & 199% Lincoln Towncar, Cartier modgl, fiom your Hscendide dealership on April 27th. Lhave bad the
vehicle into your Service Depatiment for repair work SEVEN times for various problerns.
Three of the major problems were:
L. bad transrmission - tranamiseion had to be rebmilt
2. hrakes feeling “mushy”"; not stopping in a timely and safe fashion - defective pads causing damage to the
rotars. Pads replaced and rotors TURNED, NOT REFLACED! Why? Rotors should last at
teaar forty thousand miles.
3. air conditioner not working properly - broket pant required TWOQ MONTHS to obtain and get instaliad
The other problems consisted of the windshield wipers not working and the “service engine soon™ light coming o,

This vehicle had 7595 miles on it when | purchased it. | bought this vehicle from your Company, who was the
registered owner. Inthe five months 1 have owmed this vehicle, T have driven this vehicle approximately 2500 nriles.
It has been in your service department for ene month. 1t is in your shop, as | om writing this letrer, and has been for
the past WEEK! My request for the previously service records have been ignored.

| cannot find the words to adequately express my dissarisfaction of this vehicle.. Even after I receive the vehicle
back from being “repaired™, | stll peint gut things that T feel are ool working properly. When [ point these items out
to your Service personnel, am told the vehiclz is suppesed to perform in that manner,
As an oxarple, te car constantly shifts in and out of everdrive. When [ pointed that out to the Servico Manager,
Kevin, he told me that was natural it 1 am driving under 45 Mikem hour. When I pointed out the brakes were making
screeching noise and locking up after E pick it up FROM being serviced, Kevin said that was nanyal because the

brakes got wet from baving the car washed. =

I have owned a 1991 Lincoln Towncar for 9 vears and have NEVER experienced this problem with either the
tananisson or the brakes, As much as 1 have praized my 1921 vehicle to my friends and family, T have expressed
oty displeasure of my new Towncar ten limes over 16 the same people.

1 purchased thia vehicle from your Company primarily beasse of your reputation of providing a Ievel of excellence,
Lnstead T feel 1 have received a level of incompetenee and indifierence.

I genuinely do not feel this vehicle is reliable or safe 1o drive. Please contact e to respive this situation.

Barbara Combs
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US Dapartrhent A7 Sevanth Strasr, 5 W
of Tronsporiation Washinglon, D.C. 20880

Natonal Highway
Troffic Safaty
Administration

Dear Consumer:

As a result of your recent inquiry to the National Highway Traffic Safety
Administration’s Auto Safety Hotline, we developed the enclosed Vehicle Owner's
Questionnaire, Please review the form and supply any additional information you have
that you believe is relevant to your safety problem(s). You may also include copies of
repair bills, letters to manufaciurers, or any other documents related 1o the problemds).

Please complete the questionnaire, fold, staple, or tape it so that the pre-addressed
portion is on the cutside.

We will share this information with the appropriate manufacturer may help resolve your
problemds). It is hefpful to be thorough in your repart so that our ability to use your
information will be maximized. It is not necessary to compiete all boxes if you are not
sure of the information. [t is very difficult to pursve complaints unless the Vehicle
Identification Number {¥IN) is known, and whcn reporting a tire problem, the DOT
[dentification is needed. The VIN is Jocated inside the vehicle adjacent to the left of the
windshield pillar (driver’s side). The tire identification number contains 7 to 11
characters and is precaded by the letters "DOT" on the tire between the maximum width
section and the bead, usually near the rim flange con the opposite side of the whitewall or
on either side of a blackwall tire,

Any information you provide on this questionnaire is ENTIRELY VOLUNTARY. There
is NO CONSEQUENCE or PENALTY of any kind if you DO NOT wish to provide it.
We seek this information so that this agency can help you and other owners with similar
problems and 10 allow ys 1o combine this information with similar owner reports o

: develop both statistical and investigatory evidence which will help identify potential

o e~ —— bty -rRlated -problams in- motor vehicles or items of motor vehicle equipment.

Sincerely,

Information Managemeni Branch
Auto Safety Hotline

2 Enclosures:
Self-addressed Questionnaire
Auto Safety Hotline Pamphtet
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