Far= azpatese: SV E b, 22250028

?‘g DO T Auto Safety Hotling FOR AGENCY USEONLY 117
U= pepriment Vehicle Owner's Questionnaire (VOQY) | Late Recewved 0d_or
fr rtati
Moot NATIONWIDE 1-899-DASH-2-DOT .
Trafflc Satety 1-8B5-027-4236 18-8EF-2000  |°° T
Administration www.nhtsa.dot.gov/hotline - —
Refercince Mo,
870749

o you authorire NHTSA fo provide & copy of report to the manofacturer of your vefiicle? [ ]YES |:| HO
in the absence of an authorzation, NHTSA WL NOT provide your irame and address to the vohicle manufactuner.
Diate ! !

Signature af Owrnier

VEHICLE INFORMATICN

Wehicls ldant. Mo, (WIM.p  iscaezatbozarer  Siohiln Mah Welide Wlodsl Wah cle Year
wArcEFIElz ar or «er s 5 Z€l

SFCMF53GXNJAQES52 FLEETWOOD BOUNDER 1333
lurko

Furchase Date Engine Siza
= I3
Lealers Mama (CIDEEL |:| ':Lj:é_ﬂl

M= Cylnders F Ll InEcion
y — [

Transmissicn Type |Antilzck Brakes (Jestrmirt Swstem Criise Contral |Drive Train - [Wehcle Tvps Body Style
. [ SR Ui Z-Quwr
[]7-Prirt Ral il lun bl [] e Il ;rﬂm |V ETI‘UEI{ u 4 Cuor

] Criversloe Aty [ e-Puinl Bl [] Hear Winivan = Wotaneyols Sliatliar i g
[ Autoratic Mu L [ X P I £-vhzcl DGlh#r O H Fick Up Tiugk
|:| Prtsswr 1w sisle Airkagy = Qlber_

Curnent Qdomster Reading

[1New [X]Used City Stata, Fip Core

[] Manual [] Ye=

FAILED COMPONENT({SYFPART(E]) INFORMATICN
Component Far. Mo ineis] Luualiur Fallzd Partis)

TH00000 (51 RUGTUREFHAMEIMEMEB ERE ANL BOUY [] Laft [] Right Criginal
0 Frent [ Rear Reklazemant

Mo of Fail res Daterss of M2ilu-eis) 10-SEP-2000 Failzd Partisl MHT S0, =reyiaLIshy
1 tileoge ot Frilurata) S Byailgklay Contacted?
“Wiohigle Spocd at Foilureda) 65 | |"|'EE | |N‘D | | Y ES | |N‘D

APPLICATIOM INCIDEMT INFORMATION

{Pleaze describein desail the incidentis), Faillureiz), Crasaize)l, and injunytizs) an the back of this form
Crash Fire Murnber of Perzong Injured | Mrbear of Fatalit es Estinzted Propety Damage | Reparted ta Poline
D Vee X] Ma ] Yae Mz | n [ ¥es  [E]Mn

HARRATIYE DESCRIPTION <F FAILUREIS), INCIDENTIS), INJURYTIES)

WAS DRIVING §3MFH & HEARD A POF AFTER GETTING ONTO THE OFF RAMF. YEHICLE WENT TO THE
LEFT. STEERING HAD LOCKED UF. STARTED TO 5LOW MOTERHOME DOWN & THEN STEERING
UMLOCKED, STOPPED MOTORHOME £ CHECKED IT. ETRUCTURE FRAME OF MOTORHOME WAL
LEANING TC THE LEFT. HAD MOTORHOME TOWED. MECHANIC INDICATED THE PART HOLDING
WHEELS TO FRAME WAS A "WALKING FOLE" & WOULD NEED TO BE REFLACED. BEEN IN TOUCH
WITH FLEETWCODD £ FORD. FLEETWOOD MAMNUFACTURER IMDICATED IT WAE A FORD CHAEEIE &
FORLD'S PROBLEM. FORD WAS TRYING TO ORDER THE FART FOR THE FRAME. “AK

The PRvacy Aot of 1574- PUBIC Law G3-070 1 (T CTaticn 5 ruJested pUrsUant 1o autnorty vested in (e Hanonal Highway & <
5 hssquent amsndmeants. You arg uncer no olligation te reseand this questicnraing. Your r@snonss may b J58d 1o &s3is the NHTSA in detanmiaing
nhisther @ ranufactrer should take aporoeats aclion to corracl & safety defact. If the MHTSA procecds with administrative enforcement or litigaion

Ial:aa N & manufacture, your response, or @ Satistical summary thereaf, may ke usec in suppod of the agency's aotion,




Far= azpatese: SV E b, 22250028

?‘g DO T Auto Safety Hotling FOR AGENCY USEONLY 117
U= pepriment Vehicle Owner's Questionnaire (VOQY) | Late Recewved 0d_or
fr rtati
Moot NATIONWIDE 1-899-DASH-2-DOT .
Trafflc Satety 1-8B5-027-4236 18-8EF-2000  |°° T
Administration www.nhtsa.dot.gov/hotline - —
Refercince Mo,
870749

o you authorire NHTSA fo provide & copy of report to the manofacturer of your vefiicle? [ ]YES |:| HO
in the absence of an authorzation, NHTSA WL NOT provide your irame and address to the vohicle manufactuner.
Diate ! !

Signature af Owrnier

VEHICLE INFORMATICN

Wehicls ldant. Mo, (WIM.p  iscaezatbozarer  Siohiln Mah Welide Wlodsl Wah cle Year
wArcEFIElz ar or «er s 5 Z€l

SFCMF53GXNJAQES52 FLEETWOOD BOUNDER 1333
lurko

Furchase Date Engine Siza
= I3
Lealers Mama (CIDEEL |:| ':Lj:é_ﬂl

M= Cylnders F Ll InEcion
y — [

Transmissicn Type |Antilzck Brakes (Jestrmirt Swstem Criise Contral |Drive Train - [Wehcle Tvps Body Style
. [ SR Ui Z-Quwr
[]7-Prirt Ral il lun bl [] e Il ;rﬂm |V ETI‘UEI{ u 4 Cuor

] Criversloe Aty [ e-Puinl Bl [] Hear Winivan = Wotaneyols Sliatliar i g
[ Autoratic Mu L [ X P I £-vhzcl DGlh#r O H Fick Up Tiugk
|:| Prtsswr 1w sisle Airkagy = Qlber_

Curnent Qdomster Reading

[1New [X]Used City Stata, Fip Core

[] Manual [] Ye=

FAILED COMPONENT({SYFPART(E]) INFORMATICN
Component Far. Mo ineis] Luualiur Fallzd Partis)

TH00000 (51 RUGTUREFHAMEIMEMEB ERE ANL BOUY [] Laft [] Right Criginal
0 Frent [ Rear Reklazemant

Mo of Fail res Daterss of M2ilu-eis) 10-SEP-2000 Failzd Partisl MHT S0, =reyiaLIshy
1 tileoge ot Frilurata) S Byailgklay Contacted?
“Wiohigle Spocd at Foilureda) 65 | |"|'EE | |N‘D | | Y ES | |N‘D

APPLICATIOM INCIDEMT INFORMATION

{Pleaze describein desail the incidentis), Faillureiz), Crasaize)l, and injunytizs) an the back of this form
Crash Fire Murnber of Perzong Injured | Mrbear of Fatalit es Estinzted Propety Damage | Reparted ta Poline
D Vee X] Ma ] Yae Mz | n [ ¥es  [E]Mn

HARRATIYE DESCRIPTION <F FAILUREIS), INCIDENTIS), INJURYTIES)

WAS DRIVING §3MFH & HEARD A POF AFTER GETTING ONTO THE OFF RAMF. YEHICLE WENT TO THE
LEFT. STEERING HAD LOCKED UF. STARTED TO 5LOW MOTERHOME DOWN & THEN STEERING
UMLOCKED, STOPPED MOTORHOME £ CHECKED IT. ETRUCTURE FRAME OF MOTORHOME WAL
LEANING TC THE LEFT. HAD MOTORHOME TOWED. MECHANIC INDICATED THE PART HOLDING
WHEELS TO FRAME WAS A "WALKING FOLE" & WOULD NEED TO BE REFLACED. BEEN IN TOUCH
WITH FLEETWCODD £ FORD. FLEETWOOD MAMNUFACTURER IMDICATED IT WAE A FORD CHAEEIE &
FORLD'S PROBLEM. FORD WAS TRYING TO ORDER THE FART FOR THE FRAME. “AK

The PRvacy Aot of 1574- PUBIC Law G3-070 1 (T CTaticn 5 ruJested pUrsUant 1o autnorty vested in (e Hanonal Highway & <
5 hssquent amsndmeants. You arg uncer no olligation te reseand this questicnraing. Your r@snonss may b J58d 1o &s3is the NHTSA in detanmiaing
nhisther @ ranufactrer should take aporoeats aclion to corracl & safety defact. If the MHTSA procecds with administrative enforcement or litigaion

Ial:aa N & manufacture, your response, or @ Satistical summary thereaf, may ke usec in suppod of the agency's aotion,













Favmn Sppraved. O.M.E Mo 71370000

A DOT Aute Safety Holline FCOR AGENCY USE ONLY 117
. - - o '-L Th L .
L2 nepatmen: Vehicle Owner's Questionnaire (VOQ)| 2R ml od_or
FTi ati
@ ranspenaten NATIONWIDE 1-888-DASH-2-DOT R | “:} o ———
National Highway e : d '6 ST E
Traffic Safety 1-838-327 4236 13-SEP-200 wp it
Adminiztration www.nhisa.dot.gowhotline i | — ._ —
OWNER INFORMATION (T ATRERTS KV ([FRAHEN N
9174 870749
Work Nurmnber
Heiy
Do you authorize NHTRA (g provide @ o of ra #o tha manfacturer of your veliclad® ET‘E& D NO
n the absanca sddrexs fo e vehicle manufeciurer
Sigrature of Date /< f ffr oz
YEHISLE INFORMATION
Vehicle ident. No. (VIN}  Lecaled atoatiare 2t | \ahicle Make Wehice Model wvahicla Year Currenl Odometer Reading
IFCMESIGXN.JA0GES2 FLEETWOOD BOUNDER 1983 ETH, 500
Puighasa Date g _ [ Turoe
Engine Slea
Dezlers Name coco. YL O g::al
[Inew pB{Jused City State Zip Code | No Cylinders % Fual Injection
Transmission Type JAntilock Brakes |Restraind Systam Cruige Control [Orive Train | Vahicle Type Body Style
i G Spart LIk < Davar
[0} manual [T ves [] -Paint Bet Muloroet E‘]‘TH O ;hcmt 1I-I":II'I ETEL?GK 4. Dpcr
reda Al A-Foint Bell - &ar Slati
'ﬁ Autornabic E o I:l Cilve a0 Og=rom e I Ell bl E{E::n EM:D}OmWIB L1 Pickml._rll::'?uu:h
[ ] Passengerside Airbag B — O . Sther
[ - Jidhdn T [
FAILED COMPONENT{SYPART(S) INFORMATION
Compoenent Part Mame(s) Location Failed Part/e}
12100000  |STRUCTURE:FRAME:WEMBERS AND HODY OF et [ Right Onginar
[] Front [§f] Rear [ Replacement
Ha al Failures Diabare) of Failure(s) 1 L5F P20 FEIlEd Fart(s} | MHTSA Prewuusly
1 Uieage at Failurels) 5 Axailable Contacted?
Yishicle Speed et Faillre(s) £9 Yes DND a Yas DNQ
APPLICATION INCIDENT INFORMATION
{Ploase dascribe in detail the incident(s!, ~alluees), Crashiee), and inwryies] onine taci of thes bomn
Corash Fira Muribser ol Persons -njunesd | Nuimber of Fatalities Estimeted Mrooerty Demege | Reported lo 7o ice
[ ¥es [ Mo|[] Yeu [K] Mo ' o o [dves [ElNo

NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT(S), INJURY(IES)

WAS DRIVING 65MPH & HEARD A POP AFTER GETTING ONTD THE OFF RAMP. VEHICLE WENT TO THE

LEFT. STEERING HAD LOCKED UP. STARTED TO SLOW MOTERHOME DOWN & THEN STEERING
UNLOCKED. STOPPED MOTORHOME & CHECKED IT. STRUCTURE FRAME OF MOTORHOME WAS
LEANING TO THE LEFT. HAD MOTORHOME TOWED. MECHANIC INDICATED THE PART HOLDING WHEELS
TO FRAME WAS A "WALKING POLE" & WOULD NEED TO BE REPLACED. BEEN IN TOUEH WITH
FLEETWOOD & FORD. FLEETWCOD MANUFACTURER INDICATED IT WAS A FORD CHASSIS & FORD'S
PROBLEM. FORD WAS TRYING TO CRDER THE PART FOR THE FRAME. “AK

tTmlnuE 04 3K IT FEEDED

he Privacy At of * 474-Public Law G3-579 Thik In‘smratlan is raguested pursuant 1o altharty vested in tho kational Highway Tralfic Safety Act and

ubsequent amendments. You are under no obligat an to respond this guesiionmaite. Your /esporvse may be used to ase st the NHTSA in cetermining

hether & manufaciurer should take appropriate aclion |o corect a zafaty defect. If the NHTSA proceeds with administratlve enforcement ar fitigation
inst & MEnulacturse_ YoLr Iesponsd, of @ statistical summany thereof, may be used in support of the agency's actian.




Cctober 11, 20000

B

Owrers Relations
2350 Fleetwood Dr.
P.(). Box 5700
Riverside, Calif. 92517

Heforence:
1943 Bounder WMotorhome
Vin Mo, AFCMFES3GXKNIAGAS 52

Dear Hose.

Per our conversation on ¢t 8, 2000, Enclosed you will {ind the pictures that you requested for the
mechanic to see.

The pictures show the broken piece from the old beam also piciures of the replaced one.

The mechanic from Nick Michalas Ford and at Gist Motor Home Sales says that this should have never
happened. The mechanic ai Camper Carral says that he has seem this onc other time, but should have
never happencd.

| have contacted the National Highway Ttaffic Safety Administration. I'hey want all the correspondency
information that | have about the Fleetwood walking beam problem. They are interested in this matter
because this [ ¢l is & safety problem. The motwhome was going down the road in a angle, plus tilting
to the lett side. This could have caused & serfous accident if the home camc oft the frame omie the

highway.

1 don’t feel that [ should have to pay this bill of $1,474.29, just becauge there is a defect with the walking
beam that Fleetwood manutactores.

Enclosed vou will find the invoice {tomn the Ford dealership.

I'hank you for your time and consideration in thia matter and | look forward in hearing from you saon.,
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