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4day tire stores

4860 Stine Rd
Bakersfield, Ca 93313
1-661-837-0387

INK @3]
b5 §37.cag

ATT: National Highway Traffic Safety Admimmswwaen— - *=™ecams
RE:d Reference #870593 T

This letter is in regards to Firestone Steeltex R4S in the size
Lt 235/85R16, product code# 273-309.

Mr. Merritt came to our store on 8/26/2000 and wanhed to see |f we
could allow him any type an adjustment to:nis. 9
that "One" of the tires came apart while dr ]
comfortable driving with those Firestone tit8 What i

said thru the Television Medla and in Printi#® -=t._'=- ha o

he had visited the Firestone dealer up the gireet. They ‘<aid they couﬁ
provide him an adjustment on the one tird ¥4 t had seperated} ek,

the tires that had been on his triick whera
at the Decatur Plant and he was afraid ar
ohter three Firestone tires. R R
Even though the tires where not on recall he fee!s he shoulsd be
compensated out of Good Faith.l
When the one tire was inspected, it showed no signs of any
visable punctures or/ penetrations. The top ply just came gpart
Note: all "FOUR" tires are of the D.O.T numbers that are on the
recalll and they are as follows- VD OR 1WT 282

Thank you for all your concern and that thlS matter can be resolved
as quickly as possible due to the circumstances.

Mike Dalton: manager, 4day tire stores [‘Mm&@#m
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