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[ Naatibe  Vehicle # 1 was traveling esst on S5.R. 216. Vehicle # 2 was travelﬁi
ing south on the Central High road at the intersection “yith S.R.216.
Vehicle # 2 entered onte 5.R 216 into the path oF Vehicle # 1. Vehicie #
1 struck the right side of Vehicle # 2 just behind the passenger door.
Ipon impact Vehicle # 2 rotated clockwise travellng approximately Z7ft.
to rest facing south on Central High road at the southeast coxmer of
the intersection. vehicle ¥ 1 came to rest approximately ZUIL east ol
the impact area at the extreme southeast edge of the interseciraon.

The area of impact was in the eastbound late ol 5.KR-715 {ndicated by

Vehicle # 2's rear tire scuff marks made as it rotated during the . -
i crash. Vehicle #_l_did_ngt_laasze,nny_akidmanks_hefgm_ar_auez_the_mﬁm]
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GENERAL MOTORS BUSIMESS RESOURCE CENTER

September 11, 2000

RE: Fle Number COL3I87754 . :
Vehicle Identification Number: 1 GNDMI QWSSBZI}GDS:l

Desr NN

Thank you for allowing us the opportunity to review the incident with your 1995 Chevrolet
Astro, You have expressed your concern, being involved in a cellision, in which your airbags
did not deploy.

" Airbags, in combination with properly womn safety belts, are highly effective lifesaving devices
in the types of crashes in which they are designed te deploy. Airbags are designed to deploy in
severe frontal or near frontal collisions, invelving life-threatening events. We offer this. '
information for you to gain a better understanding on the concept of the airbag system:, and the
conditions surrounding deployment.

After completing our investigation, General Motors determined your aitbag syster funclioned as
designed and therefore General Motors is unsble to assume responsibility for damages. We
suggest that you resolve this maiter through your insurance can-@;r.-:r.

er B laimnshp Manager-
Product Aliegation Resolution Team

7.19.00 Aitbag. Doc.
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STATE OF TENNESSEE :
DEPARTMENT OF COMMERCE AND INSURANCE

DIVISEON OF CONSUMER AFFAIRS
© 5l JAMES ROBERTSON PEWY, FIFTH FLOOR
_ NASHYILLE, TENNESSEE 372430600
Telephone: 615.741.4737, 1.800.342.83585, Fax ol5.532AYH4
E-muil; deai@Emailatatetnus

CONSUMER COMPLAINT QUESTIONNAIRE

Wkho is your complaint againsi?

Namc of person . S emery s HoTor»
Name of coppany e War
Addres o . ey Hi1400K

County___ X=X City foultse #
E-mail address Hou e Statc ?ﬂ?‘;‘- Zip_4PI4 I~ goo ¥
Hotme telepho Telephona { )

Work telephon E-mail address -
Best day and time to contact me ﬂ_,m i The treef w7 S3E-F0lo- ﬁﬂq A0, 00 2y e

Product or service grte (g
Amount invelved ayg T of Method of payment _fiwe so0 /7
Date of Transaction o 1 /r: I

Have you cantacted the company ahnut your complaint?_Yes  When? ¥ / L& /e

What acticn was taken? A/o 751 s 9 i ;
What other agency have you contacted about your mmplamt‘? ﬁ ,"’a‘-’w" inte five O EDrv,um.
What private legal action have you taken? Aoy e g Fup

What settlement would you consider [aie? £af G/ Meke Farr o Fer

A, -
Was this product or service advertised? _ Q4 L4, &, i v i iR d
If so, when and where? _ {'/,,_ . Chwe 'E,'-g)ft el L 795
_ﬂ'_hg( There Suspese To  Worfk

HESCRIBE VOUR COMPLAINT IN DRTATL, USE CHRONOLOGICAL ORDER (hy dates). Attach

copies of any papers (receipts, centracts, order blanks, front and back of canceied checks, bank cards

5 ::rqents. etc.). Lse the reverse side of Lhis foiin if you need more space. N
¢ v/ita ﬁa Mg q Mrtaasr  fRas -3?‘#)’ JiFn

a&f_ Crosx rﬂJi";éf?-éﬁﬁ ﬁ“f!’ ﬁffa{ a‘"l"‘l‘lfhrrq ?legﬂﬂf‘;
c&g,{ Sfaﬂ.ﬂ”‘ 6 -5 g{IJ{ ﬂﬂ'?‘- or £ f Tmmqﬁ"f ‘rﬂh}y ynr'ﬂ-ff

Sqr,_J -7 d'qf/ é’)ﬁ’ Wﬁnﬁé 0/ Ja( ,5‘._-:;-“..,/ /T}\ij Covery

THIS CONSUMER COMPLAINT QUESTIONNATRE MUST BE COMPLETELY FILLED QUT IN
ORDER TQ BE PROCESSED. INCOMPLETE FORMS WILL BE RETURNED TO THE CONSUMER,
A SIGNATURE 15 ALS0O REQUIRED BEFORE COMFLAINT CAN BE PROCESSED.

IMPORTANT
If you hire an attorney and’or fle a private lawsurt, you have a limited time to sue under the Consumer

Proiection Act. You have one year from the time you found oul about the deceptive act or practice, and no
e than E:-urdyears from the time the deceptive act or practice securted. Consult your private

altorney regarding your legal rights,

The information piven in this complaint is true to the best of my knowledge and belief, Tauthorize the
Division of Consemer Affairs 1o send this complaint form to the company and [ understand it may be vsed
in legn] proceedings brought under the Tennessee Consumer Protsetion Aet,

Your signature Date

Optional: Age _0-17 _ 1840 w"dI-64 ___65 & over (statistical purposes only)

FOR ADIMTIONAL EDNSUMER INFORMATION, VISIT THE DIVISION'S INTERNET WEB SITE:

hitp://www.state.tn.us/consumer
IM-0080 (Rew. b-D0
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