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October 26, 2000

Mr. D.R. Mucei
Special Investigations

Re: File # 7803537
Vehicle # 2C3IHE66G3IXH629923

Dear Mr. Mucci,

I am in receipt of your letter dated 19/9/00. While you have indicated that there are no
manufacturing defaults, the reality of the matter is that the accident 1 had, was caused by
something related to the failure of the brake system, whether it is a mechanical or design
fault.

As indicated by an independant brake speciafist, which I had hired to lock at the brake
gystem, they have found a defect in the master cylinder, of which I had them replace, to
insure that the preblem will not happen again, The new magter cylinder replacement, was
also 8 Daimler Chrysier Motors part. If there i3 a problem with the master cylinder, then [
have not accomplished anything, and all [ have done is replace one defective part with
another. If, in fact it happened to be a onc-time faulty part, then I hope the problem will
no longer exist.

Regardless of the outceme, I am officizlly putting Daimler Chrysler Metors
Corporation on notice, that they will be held responsible if something should happen
furthier 1o the car relating to the braking system,

[ am forwarding a copy of this letter to my insurance company, my lawyer, as well as
the NHTSA, so that I go on record, in case of any future problems,

I hape that 1 would have the opportunity to enjoy the use of this vehicle for a long
titne, as I purchased it for its design, safety, and comfort, as well as the Daimler Chrysler
name.

singerely,




\ DAIMILERCHRYSLER

DaimlerCheysler
Motors Gorporation

October 9, 2000

Re: FileNo: 7803537
Vehicle No.:  2C3HDB66GIXHE99923
Dear Mr. I

This will further acknowledge contact to DaimlerChryster Motors Corporation, regarding your 1999
Chrysler 300M.

Naturally, we were sony 1o leam of the inciient involving the above referenced vehicle. We have
had the opportunity to review the inspection report, and must inform you that we have been unable
to determine any manufacturing responsibility.

Our inspection revealed that the components in question are operating as designed.  Also, during
the electronic testing, no fault codes appeared that would have indicatex any malfunction at the time
of the incident. Therefore, we must, regpectfully decline any assistance associated with this
incident.

Based on this information, we can only saggest that you refer this matter to your insurance carrier.
Should they feel a manufacturing responsibility exists, they have full subrogation rights under the
terms of your policy.

Thank you for allowing us the apportunity in reviewing {his matier with you.

Sincerely,

V74

D. R, Mucci
Special Investigations
(248) 944-7039

DRM/g

Cralmles Chrysder Metors Corporaton
PO Bew 31-8004

. At Hills M ISR #4832 -B00
A Compamy of the DgimlerChrysler Growp Phare BODYS 1957




