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Dualop Tire Corp
Cuostomer Relations

PO Box #1109

Buffaln, New York 14240
(800) 548-4714

(800) 828-7428 X 5439

September 11, 2000

Dear Dunlop,

I own a 1999 Honda Civic DX, with 29,789 miles. On Monday September 11, 2000, [ was on the
710 South freeway in California during the heavy rush hour. Suddenly my right front tire blew oul with
a loud noise, and 1 almost lost controi of the car because it was tilted on the right side. Praise God
some of the cars behind me were at 3 distance away from my car. So, I able to move my car oart of the
oncoming traffic onto a dug out off the freeway. A few minutes later, Cal-Trans tow truck came to ory
rescue, changed my tire, and he put on my spear tire so [ was able to get off the freeway. 1 then went
directly to Buena Park Honda, showed the service employee what had happened to me. The Honda
service operator then ingpected the blawn out tire, only to also find the front left tire with same
problems Then toe, there is & huge deat in the blown out tire. Praise God that T am alive, and my car
was not a statiatic of a terrible accident. I was then instructed by the serviee man to gall the 808 mymber
on my tire warranty, 1 then cafled Dunlog only to find cut that they were closed. So, easly Tuesday
moming which is Septernber 12, 2000, 1 called (R00) S48-4714, and I spoke to a lady by the name of
Colleen Larkin at your Dunlop location. I related my problem to her, then she instructed me te go to
the nearest Dunlop dealer, and ask the service employee to do a evaluation of my tires. The Sears Aarto
Center service employee at 8150 La Palma Avenue in Buena Park California did a evaluation on the
tirgs, only to discover that the two tires have “Radial Separation”. The employee then called your 800
number, and spoke to the same lady whom 1 talked with early that,mqming: Colleen Larkis! then
offered me 25% discount off the two tires which cost $59.9% each. Dunlop, on Wednesday Septerober
13, 200, 1 then drove on the 91 West Freeway at 6:35 a.m. during the early morming rush hour traflic,



when once again my right rear tire blew out. Luckily T was in the right lane, and I was able to merge
out of the on coming congested rush hour traffic. A good Samaritan then changed my damaged tirz,
and he put on my spare tire for me. Dunlop, 1 then called your office reporting what had happened to
me again. | then spoke 1o Mr Bob Pokrzyk who then offered me 50% off the new tires. Dunlop, I now
have three defective damaged tires, and I strongly feel that T deserve 3 new tires at no charge. Duniop,
why do I have to pay half of the price of the tires when I feel that this problem is e factory defect
preblem? Secondly, I am a single mother with 3 small children, whe i3 unemployed with no eamings!
Why do the consumer have to suffer the consequences when something drastic could have happened to
me in California dusing the rush hour traffic? My smal kids could have been without a mother Monday
evering at 400 p.m. on the 710 South freeway! No telling what could have happened to ms if the cars
behind me had slammed into the rear of my car. [t’s depressing and imitating to hear that Dunlop only
offered me 50% off the 3 tires. Then too, I bought my car new with Dunlop tires. Therefore, 1 decided
te keep the defected damaged tires for you to analyze the problem. Dunlop, [ was thinking abeut
reporting this tncident to the Economics Crimes & Consumer Envirgnmental Protections Unit, The
National Highway Traffic Safety Commissions {(NHTSA), Better Business Burean, The Federsl
Trade Commission, & The Depariment of Consamer Affairs, hut [ feel that it’s only fair for me ta
wait for your response to this matter.  Dunlop, due to the fact that | am unemploved, I borrowsd 2 tires
on September 12, and since September 13, [ have been driving around for 2 weeks with & doughmut
spear tire on the night rear of my car. Finatty, bn Wednesday September 27, I went to Sears Auto
Center to purchase the 3 tires at 50%,; only to find cut that Mr Bob Pokrzyk changed his mind, and only
gllowed me the discount on 2 tires. Dunlop, I am extremely bust, disappointed and angry that T am now
stuck with tire #3 at 100% of my expense. Why did Mr. Pekrzyk changed his mind? On Wednesday
September 13, be promised me 50% off 3 tires. Now, he only allowed e the discount on two tires,
and Tam stuck with a tire that has radial separation at my perscnal expense. Then toc, 1 am a single
unemployed mother. I would feel extremely happy if I was offered 3 new tires at no charge because I
strongfy believe that 1 deserve it. Besides, 1 only received the 50% discount un 2 tires, not 3.

Dunlop, If you have questions, please contact me at the above address, or the above telephone number.

Sincerely,



