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September 12, 2000

Ford Motor Company
P.O. Box 5120
Southfield, MI 48086-5120

Ixar Sir,

[ own a 1995 Villager { Vehicle # 4M2DV11W8SDJ15690, 94,200 miles).
This has heen a very good vehicle up until this time and 1 have been very
pleased with it. In fact 2 of my friends have also purchased Villagers based on
my recomnmendation . However, my Viliager broke down on August 11, 2000,
It was towed by AAA (o Conrad’s, a local service center. They determined that
the crank shaft had broken. I spoke to Ford Customer Service who advised my
to take the Villager io a Ford dealership, which [ did. My Villager was towed to
John Lance Ford. The service at John Lance Ford has been excellent.

I have been told that Villagers made after mid 1593 have a recall on the
crank shafts due to the fact that a lot of themn hawve broken. I have also be
advised that Villager's such as mine had an extended warranty on the crank
shaft - 6 years or 75,000 miles. T realize that my car just misses hoth of these
assistance programs. My car cost about $4,5300 to repair, and 1 want Ford to
cover at least a portion of that cost. Had I been advised that there wan a
problem with the crank shafls breaking, I wotld have had it checked
hefore my vehicle was out of warranty, and I would not have the expense
of replacing my engine at this time.. [ have been told by everyone I have
spoken to that crank shafts do not break. except in vehicles such as race cars. 1
can assure you that I have never used my Villager as a race car. According to
NHTSA web site, "BROKEN CRANKSHAFT {ENGINE DEFECT)-COMMON TO
1983 -1865 QUEST AND VILLAGER". Why is this a commmon defect? There
are numerous complaints on this database about broken crankshafts tn
Villagers and Quests. This is a COMMON PROBLEM!

I have spcken to Julio (A. K A #2157) and his supervisor AL {A.K.A.
#2504) and they declined to provide any assistance. Due to the fact that you
are aware of a serious defect in the crank shaft of Villagers built at about
the same time as mine, 1 feel it would only be fair to provide assistance
with thia bill.

You may contact me at the abave address, or by phone. My home phone
nunber is: 440-327-6858 and my work number 1s $440-777-2700. Thank you
very much.

Yours truly,

Cop.a.rbﬁﬁ-ﬂl« st ofrd



