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On September 26, 1998, I purchased a new 1998 Ford Crown Victoria
from Lakeshore Ford-lLincoln-Mercury, Fredonia, NY 11063, From the time
I first took dAelivery of the vehicle, I noticed vibration in it, which
seemad to get worse in colder weather. For gulite some time, I blamed
the problem on roads and highways that were in poor repair. It is,
perhaps, natural not %o assume that the source of 3uch a problem would
be in a brand newv car or lts components.

On May 9, 2000, I had a front-end aligunment done, tire rotation,
balancing and wverification that the proper inflation pressure of 32#
in a!l 4 tires exlsted. I had these procedures done because 1 had driwven
the vehicle on roads I kKnew to be smooth, having driven on them with
my othar vehicle, yet the wvibration in the 1998 Crown Victeoria persisted.
I thought perhaps Lhe fronk-end had come out of aligaument.

ABFTER the procedures were done on May 9, the problem STILL per=zisted.
It became svident that there was some sort of manufacturing defect:in
the FIRESTOWE AFFINTTY tires that wera nriginal eguipment on the car.
There is no cutward, visually identifiable defect, therefore the problem
must e internal, in the composition of the tires.

In June, 2000, I contacted Faord Motor Company akout this problem.
Thaey world assume no responsibility and =a2id that the tires had their
own warranty throudh Firestone. I did not contact Flrestone at that time,
hecause their warranty bkooklet had stated that the most they would do
would be ko replace the tires with mare of the =zame modelsa. I had no
reasnn to azsume that T would not encounter the very szame problem with
mare tires of the sahe modesl. T did not want any more Firestone brand
tires, period., I did nothing more at that time, deciding to wait for a
while. For what, I d41id not really know. I did not know what to do.

Sevaral weaks after this, the story about the defective PFirestons
S0V tires and the recallz made the newe. I had not known previously that
there were zo many probklems with other Firestone tiresg. After learning
akout it, I contacted bhoth Ford and Firestone ssvaral times. T received
no satisfacticn from sither company. Because the particular model of
Firestone tires on my car were not- part of the recall. both companies
rafused to take any regponsibility in this cage. T feel that I should be
allowed to purchase z different hrand of tires and be relmbursed for them
by either Ford or Firestone. For them not to de so, I feel, is a case of
digerimination. Just like the SUV tires, these AFFINITY passenger car
tires could fail at any time. In thelr own warranty book, Firestone
clearly states, "Many tire failures are preceded by vibration.®

On September 5, 2000, the temperature in the morning here was 40
degreez. When I drove the car, tha tires wvibrated =o hadly that T thought
they would all come apart right then and there. They did not, but as
the temperature gets lower, the vibration gets worse. Also, as the speed
of the wvehiele inrreases. the vibration gets worse.

My family has owned many differsnt brande of tires on vehlclaes owvar
the years, including other Firestone models. We have often had similar
low miteage on them after Z years of ownership. Yet we have never
pxperienced vibration in any tireg until these Firestone AFFINTITY models.

a4t present, I feel that all Flrestone tires are at least su=spect
and should e closely investigated for the safety of people who own them.
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