Fur opeeis 7 T Fae 2S00

e DOT Aute Safety Hotline FOR AGENCY USE ONLY 130
e bepatmen:. YEhicle Owner's Questionnaire (VQQ) | Date Recaived odor __
of Transportation NATIONWIDE 1-888-DASH-2-D0T Lot
National Highuay 1-888-327-4236 07-3EP-2000  |\-)  ——
Admicistration www.nhtsa.dot.gevhotline - _—
|Referance Ma.
869900

e pou authorrze NHTEA tn provide & copy of report bo the mansifacturer of pour velticle?
i the absence of arr autfoMzetion, MATSA WILE NOT provioe podir aihe aind address B the vehicle manafacturer,
Date ! !

Signature of Owner
VEHICLE INFORMATION
Wehizle Ident. Mo, (WM.} o orskc arhemar Yehicls Make Wenigle Yiadel “ehcle Year Surrent Odometar Reading
wIFCEFIEl CF CTEr € % (6
PONTIALC GRAND PRIX 1997
Furchese Date Endine Si 1 Turbo
Lealers Mams nane =ize Diesel
(DAoL o
ENEW DUSECI it State Zip Code MaoCylnders H Fuel Injacsion
Cniise Contral |Dive Train - |vehele Typs Body Etyle

Tranzmission Type [Antilock Brakes |Jestrirt System
g , Ocer Spot Ul |[] 2Cwer
[] Menusl as []3-Poirt Belt DI'I.I'IDI.I'.'IIU'-‘,‘-". s [] Frent Wan Truck [ ] +Doar

[0 Criverside Aibag []2-Foint Beit [Rear Winiwan [] otoreycle e li=iile g L Iv )

O Aderatic | [] Ho Ma e-Wheel | == othar Pick Up Truch
p Truch]
D Passencerside Airbag O D D D Qtrar
" —
FAILED COMPONENT{SYPARTI(S) INFORMATION
Soriponerit Par. Paimais Location Falled Farnz)
01400000 | STEERING: GEAR:RACK AND PINIDN et [t Original
[] Frent [ FRear Replazement
M of Failres Disteis) of Miluels) E':ailgld I:TE';H 5] EH;S:: :'dgauinusry
Mileegs et Failurais) 52000 /RIIBLIS onta=ted:
“ehicle Speed at Failure(s) Dﬁ'es DNO |:| Yes DN'D

APPLICATION INCIDENT INFORMATION

{Please describe in decail tha incidant{s1, Failureis, Crasaiesh, and injuryfiash an the back of this formm
Crash Fire Mumbet of Parsons niured | MNamber of Fatalit s Estinzted Propety Damanz |Repartad o Pelire

[Qres [EMNa

[1¥=s [X]Ma D‘ﬂes MHe
NARRATIVE DESCRIPTION OF FAILURE{S), INCIDENT{S), INJURY{IES)

RACK AND PINION STEERING COMFLETELY BROKE AND FROZE WHILE DRIVING AND MAKING A LEFT
HAND TURN.COSNUMER WAS ABLE TO GET QUT OF THE POSITION BY JERKING STEERING REAL HARD.
CAUSE WAS UNKNOWN. MINUTES PRIORE TO INCIDENT, CONSUMER HEARD A POPFING MOISE. “AK

I (MU I P ST LA Iy H B R

The Privacy Aot of 1974-Puoblic Lass 23-572 Trisin‘ommation is reduJested porsuant to adthorivy vested in the Hadional Highesay "raffic Safery Sct and

5.bsequent amendments. You are uncer no obligation 1o respond This quastioneairg, Your respanse may be Jsed (o assist the NHTSA in determniting
nhiether & manifactarer shonld take appropeiate action to comact a safaby defact 1f the MHTSA praceads with administrative enforceenent ar litigaion
b30a NSt @ manufacture:, yaor rasponse, of a slatistical summarny theraof, may be ugec in sLppod of the agency's action.




torm Apgroyed- DUWLE M 212 -

DOT Autc Safsty Hotline BECRLY 60
u%apamn Vehicle Owner's Questionnaire (VOQ) T oder
:LL"'"“"“"_""“’" NATIONWIDE 1-888-DASH-2.00T COECT IR PHID :s_?;l ———
Tmm";‘“ﬁ‘aﬁ;ﬁ;’”ﬂ 1-885-327-4236 07-SEP-2000 e T
Administration www.nhisa.dot.govihotline FFED TSEJF;:' J FCE e _
OWRENTRFORMATTON [Ty pe or Pant TR °

i the ﬂhmnm of

Signature of Dwne mﬁji_fﬂ
| Ve NG (T Aidine b Lo :I-r';a; ik WBRR VEmGla Mo EGlE rEar MR T, Eora o iy
POMNTIAC GRANC PRIX 195? I
Furchaes Dale —ﬁ..rr.._n
Dealer's hame ! i'c_ Mﬂrm.ﬂﬁ ﬁ m[\_.] I .I !K; | i ZH Engine Slz I'.'Illlesel
(I Coe
-ENE'-‘F []Ysed citd S L ANBE  state FL_  7inCode NoCylinders _ . et Rysklnjectio
Tranemission T ypeRntiock Brakes [Restraint System Crulse Contro [Driva Trai _ [vehicie Typa Body Blyke
. c ' =D
[ Manus Yae [ 3-Fint Belt WMetarkmwlt E Vo= Front -,..r::.l .?ﬁ_lu; Ut . 22:
: ) : E Eremralcle garbarg Ezrﬁah‘lt Bel Fimar Minnans==s Matorcyele %urﬁuagun
] Autornatie | [T} No Mo A-nesl | L oypn - ek Up
[§ Passangersids Airbag O o Trick
FAILED COMPONENT{S)/PART(S) INFCRMATION
[Fait Names Tocaten Failed Parlls
01400800  |STEERING-GEAR:RACK AND PINION Lat right|  gaongra
Front Sear Y Replaceenen
X [] Rep
No of Failures Dateis) of Failure!s) Fallsd A=A =7
- Miledge 2t Fallure(s 2000 - B - | Pamm Previoushy, T
2 ge at Fallure(s) . '
Watirka Speed at Failure(e) P I Wkl F.m Onel . ves h No
APPLIGATION INGIDENT INFORMATION e
(Flease deacnbs in datall the InCitent(s), Failura(s), Crashies], and injury]ga} on the back &f this farm| )
Grash | Fe Humoe: of Fersona njured | Mumper of Fatalive galln"abﬂﬂ_l’_mﬂm‘fr L?amag_rﬁgpoﬁed to Poin:
[1Yes P relgres pg n MNoNE MIOMIE e ACE THE OYes Kjne
. _ _ _ KAk £ sy
NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT(S), INJURY{IES) "

RACK AND PINION STEERING COMPLETELY BROKE AND FROZE WHILE DRIVING AND MAKING ALEFT
HAND TURN.COSNUMER WAS ABLE TO GET OUT OF THE POSITION BY JERKING STEERING REAL HARD.
CAUSE WASE UNKNOWMN. MINUTES PRIOR TO INCIDENT, CCNSUMER HEARD A PCPPING NOISE. zAK

A L] - r ) e lﬂ H T
beaquen: amEncments. You are undwar no ciligation tn respand this quasuun maire, Yaur reapunsa may e us,ed 1o assist the NHTSA in

etermining whether a manufactuner should lake appropiate aclon to comed a safety dafec. If the NHT 34 proceads wilh administrative

nforcermenl o Migation agamst & manufasturar, your responss, or @ statistical summary thiempsof, may B used in support of the agercy's-action.-




