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Len Hunt

President Audi of America
I800 Hamliin Rd.

Auburn Hills, M.I, 48326

February 20, 2001

Dear Mr. Hant,

After being seriously Infored in an auto accident a few

 years ago, I wanted to find a velicle with safeiy .

standards above all others.

After mach research I decided on an Audi and on Jaly
31, 2000 I purchased an A4 Quattro 5§ Speed form Bell
Aundi in Raliway New Jersey [N.J.}. Bal my assurances of
Aundi safety were soon shattered.

On 8/17/00, iess then ftwo weeks after owning this car, 1T
smelled burning coming from my vehicle so I pulled over
and parked. Twenty minutes Iater my car was
discovered to have rolled into a major thorough-fare
mirscnlously dogging speeding vehicles nnd narrowing
missing iwo chiidren on Bicycles.

The mechanics notes Indicate fsee attl.) the rear pads
and rotors were “cooked” with no explanation for the
emergency or rear brake failnre. Concerned for my
safety and suspicions that no mechanical fnstification
for this incident could be concladed, I sought the
dealership’s aid in disposing of this veliicle,

After examining the car for three weeks, the
manufactures representative for Andi of N.J., Harry
Steinberger, stated that the vehicle is “up to factory
specification” and to pick my car up.

Seeking nnother outlet to voice my concern I contacted

Karrie Aleinnder within Audi of Americs customer



Service Department who recited the rehearsed statement
of Harry Steinberger. Upon pressing her for more
knowledge of my brake failore and again concerned for
my safoety she responded by stating that Audi of America
“does not publish diagnosis of a vehicle” and considers
that information “private” to the corporation. Al
further requests to speak to a saperior within Audi of
Amerios were denied.

My greatest fear for my safety in this vehicle was
realized on 1/30/01. ©On a rainy Toeaday morning
while traveling at a high rate of speed on & busy highway
I began to exit off a ramp with a hair pin turn. When 1
appiied my brakes the pedal went to the floor of my
Andi. I applied them again, but there was nothing. I
down shifted abruptly to slow my speed, but slid through
two stop consccutive stop signs till I came to a stop.
Ten minutes Inter my brakes returned. The Service
Department report indicated no malfonction could be
found.,

Incensed by this conclusion, I began to investigate
similar complaints amongst other Andi Service Centers
concerning brake failure. Im addition , I contacted the

-vendors of the braking components; Continental who

manniactares the rotors, front brake pads and calipors;
T.R.W. wio makes the roar pads and master cylinder and
Bosch who is responsible for the Anti-Lock Braking
System.

What I discovered was alarmiag., Not only have there
been nomerous reports of serious Issues involving
“spongy brakes”, but two vendors have reported to Audi
concerns about system and component issmes in A4
Quattro’s.
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I can only conclade that andl of America, educated with
this knowledge has critically failed to respond to these
brake fallures and in so doing is nothing lfess then
irresponsible, negligent, and deflantiy Iiable.

How many times must I loose my braking system before
Audi of Americn respouds? Muast this vehicle damage,
injure, maim or kill someone bafore any action Is taken?
Or will I or someone efse simply become a hotitom line
statistic while Aadi of America calculates an economic
solution to a massive braking issne?

After coniacting the Attorney Generals office in KNJ, they
have advised that I begin Lemon Law Action, thwarting a
third time assurance. In addition the National Highway
Transportation and Safety Authority has filed &
complaint to the manufactare on my behalf

For myself, no other solfotion exists other then replacing
this defective vekicle and restoring my confidence in
Auadi. Any other conciusion from Andi of America has
“Firestone” written all over it.

cc; National Transportation Safety Board Authority
National Highway Transportation & Safety
Authority
N.J. Attorney General
Dept. of Transportation
N.J. Dept. Of Law and Pablic Safety
Mark Herr, Director Of Consumer Affairs
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Car & Driver Magazine; Csaba Csere, Editor in

Chief
Consumer Report, R.K. Paul; Autom otive

Editor in Chlef
Chuck Chadinko; President of Bell Automotive
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