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Mr. Howard Bell

State Farm Insurance

Post Office Box 21200
Columbia, South Carolina 29221

Re:  Insured:
Claim #: - 40 2421 304
Loss Date:  August 18, 2000
Our File: BRSO

Bear Mr. Bell:

On August 25, 2000, you requested that we photographically document the tire failure on
a 1995 Volve %60, You advised that the vehicle was being stored at Dick Dyver Toyota in
Coiumbia, South Carolina. :

On August 26, 2000, [ found the vehicle in the repair bay at Dick Dyer’s Body Shop.
The vehicle was being repaired and the two rear tires had been removed. The damaged
tire was originally located on the passenger-side, rear. The tire was identified as a
Bridgestone Turanza, P205/55R16 89T. The DOT number Y78KPVBO96!, wag visible
on the sidewall. Approximately ninety-five per cent of the tread separated from the tire
and was not with the vehicle. A tread depth measurement of 8.5/32” was obtained from a
section of the remaining {read.

Firestone/Bridgestone did pot involve this particular tire in ther recent recall However,
the tread separation observed on this tire is typical of the preblems associated with the
recalled tires.

Fifieen color phetographs, with captions are enclosed for your review. Should you
require additional work on this file, please telephone.

Sincerely,
KS REPORTS, INC.,

Phillip Brooks, C.F.1.
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