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August 23, 2000 Lav Wk
G A L) ﬁﬁ*'
P pr Y
WP
C.E.D. Q) o '."..I;_\-""_- | .\)
Dairt ler Chrysher Corporatlon @J‘;- \}};"’
P.0. Box 21-3004 S
Auburn Hills, Michigan 48321-8004 &
Dear Sir,

! purchased a Jeap, Grand Cherokec Limited, in January 1999, This defoctive vehicle has craated a
grest hardship for me. This vehicle has setions safery defects in the beaking and steering systems.
It alzo has & major electrical defeet. 1 have allowed Chryeler numerony aftempts to repair this
wehiefe. '

I am currently mvolved in evoking the Georgia Lemor: Law on this vehicle, [ bave made repeated
attempis ta sefile this dispute with John Moore, the Arbitration Manager. The thirty-day period to
replace’ copurahase the vehicle passad without any notice from his office. 1 called M. Moore and
left & voice mail containing this infermatien. He Giled 1o retm my voice mail requests 1o il
me. Finally, | made contect with him to leam the informatien had been *lost™ and never received
fram the corporate office n Michigan. I atill have ahempted 1o resolve this dispute with

Mr. Moore before the state Arbitration hearing. [ faxed bhim a service order concemning an
additiony] beake defoct that cecurred after the final atteropt to repair was preformed on my vehzele.
Please remember this breke defect first ocourred at 5,939 miles. 1 have continued to allow
numerols attempls to tepair thege seriong safeby dafects. Five attempte on the brakea, four
attempts on the sieering and seven attemnpts on the electrical system. The finat atizmpt o repair
lasted 14 days, no rental car was provided! 1have met the burden of proof thousands of milas ape.
! am shocked at the back of concern demonstrated by Choryaler and their empioyees! Tam appalled
at the ireatment | have received from Mr. Moore. He has shown a complete lack of concem apd
willingness to arbirate this matter. He has alsa been tude and disrespectiful to me= on the
telephone, He has established an inaccurate “paper wreil®. I have recejved letiers from him
containing maceurate infermation. | received a cortiffad letter, on August 21, 20040, requesting a
final inspection of the vehigle on Seember 6, 2000, The leitor was dated  June 7, 2000. As of
that date, [ had ot semt in the final attempt to repair request. Thave enclosed the letters for your
inspaction.

1 dw have one accolads thuagh. Eddie Bames, the Union City Jeep Chrysler Service Manuper, has
been fantastic, He exhibits the highest character and ideals. He truly cares about the customer and
the repair attempts on the vehicle. He is an agget 1o pour company.

fvoqy are interested it gettling this digpute before September 6, 20600, contact me By relephon:
hlmse do ot invoive John Moore in this process.
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L

Pursuant to Geprgia's Motor Vehicle W arranty Rights Act, 0.C.0.A., Section [0-1.784 (a} (1}, notice is gw:n
that the manufacturer, its agent. or the new motor vehicle dealer has been unable to Tepair or correct the
nonconformity {ies) listed below in the new motor vehicle deseribed below. (nate: conswmers should only list
defwctis) that have met the re quired reasonable number of repair attempis on this form).

DEFECTA! ELECTR] LAL{J’ WIN DOWS

DEFECT # 2 S TEERIN G | SUS A S I10M!]
DEFECT #3 ﬂﬁﬁﬁﬂﬁﬁﬁl‘:‘ﬁ

DEFECT #4

DEFECT # 5

DEFECT #6

VEHICLE MAKE || P MODEL GBAND CHERAKES YEAR 109G
LAAYTIET

VERICLEIDNO._1 )46 2 4,85 3XC 5% 5,30

‘QAME f C[TWST&TE!’ ADDRESS CF

ﬂM« OR LESSOR:

DATE OF DELIVERY _{-2 ~99 CURRENT ODOMETER READING _ R 2., O

NAMECITY/STATE/ADDRESS OF THE FACILITY WHERE REPAIRS WERE MADE:

MNIONCITY SEEPlunion STV GERBGEA 4930, JONESBOAD ACAD

1D:"L NS) OF REPAIR N9 . Bl fF9 5 g Jac ) L] A 1100
-r:i']'." LhJ 2 J 'S A vy Y Wl r]F ITY 14 TWpe . W 4 imn_. ot
Lo et Un cladi S v dong o oaita)

bbb i L L L L O T T T Y T T T T T L e T LT T T T Ty

CONSUMER N OME PHONE

ADDRESS all ORK FHONE

DAY'SDATE (- iL-88

REMEMBER TO MAKE A COPY QF THIS FORM FOR YOUR RECORDS AND SEND THE
ORIGINAL BY CERTIFIED MAIL, REYTURN RECEIPT REQUESTED TO THE
MANUFACTURER AT THE ADDRESS PROVIDED IN YOUR OWNERS MANUAL. IF YOUR

VEHICLE IS MOTOR HOME, NOTICES MUST BE SENT TO ALL KNOWN MANUFAC'I‘UEER&

CONSUMER §



DAIMLERCHRYSLER

DaimlerChrysiar
Metors Corparatian

June 21, 2000 Atianta Zone
CERTIFIED MAIL
RETURN RECEIPT REQUESTED Please refer to your case number

when calling or writing.

Re: Geurgla Motor Vehaels Warranty Rights Act Case No 012304
VIN:XCS585130

ear e & M

This will acknowledge receipt of your requesl for a final repair attempt. This letter will alse confirm
your appointment tor a final repair attempt as listed below. Please be advised that the following
itemns meet the ctitena for seeking remedy under the Georgia Motor Veluele Warranty Rights Act,

Section 10-1-784(b): steering/brakes.

We have scheduled a vehicle inspection and final repair attempt appointmient as follows. Please
ammange to have your vehicle at the dealership by 900 a.m. L will be necessary for you to leave yvour
vehicle at that time, however we have armanged (o provide a rental car for your convenience, You
may be required to endorse the applicable rental agreement and pay a fuel usage charge

Date; June 28, 2000
T.ocation: Union City Chrysler Plymouth Jeep
Contacl: Eddiz Barnes

[T you have any questions, please contact the undersigned at 770/644-6925

Singerely

4'./1-1. Muoore
Arbitration Manager

Thw

oC Eddie Bames,Unian City Chryster Plymouth Jeep
Chad Hausman, Service District Manager
(. E. Kerler, Technical Advisot

DwirrieGhrysler Mooy Gargorakicn
3350 Riverwant PBrkway Scotheas CIRE 304-MF
Swite BOG

& Corpz e ot Lhe Caimn & Chrysker Greap Allanta GA LS4 3033%-35351



DAIMLERCHRYSLER

CaimlerChrysler
Motars Carporation
Atlanta Zone

June 29, 2000

Re: GA MVYWRA Case Numbcer 00128GA
Results of Final Repair Attempt

Dear Mr. & bre. White:

Please be advised that in aceordance with vour request, a final repair attempt as required by the
Georgra Motor Vehicle Warranty Rights Act was performed or your vehicle on June 28, 2000 at
Union City Chrysler Plymouth Jeep .

DaimlerChrysler Metors Corporation's Technical Advisor reported the following:

RESOLUTION: Road tested vehicle; interrogated all modules, and no fault codes were
recorded, The steering column assembly was replaced to address the steering concern.
There was normal brake operation all times during road test. The ABS light on dash did not
illuminate except at Key on and 5-second bulb check. No repair attempted. The right rear
window was inoperative; both rear window motors were replaced to insure no further
preblem, The vehicle was not driven for four hours and started normal,

Very truly yours, \
L D colld e diabia 4o

Ll s

st hod mat fan,

. H. Moore O Pl et
Arbitration Manager ’ ”Dtp Feg, d'jTL:: {—fffj wias
. U'L:j -'ID
ow

Chad Hausman, Service District Manager

Ciglmn 2ri; Plyhigl |5 T CeTE] I:.I:lrl'_:-_lr.a[il:ll'u
DIGG Preg- o] Pargway Sovivay, S5 A0--0010
Guite 200

S oGam peny nf the Da marChresler Giop Arlpnta Ga 54 Aus40 555



L {ENT QR REPUR T
Pursuan o Georgia's Motor Vehicle Warraniv Rights Act, 0.C.G.A., Section 10-1-784 (a}{1), notice is given
oi'the request for repurchase or replacement vehicle.
VEHICLE MAKE __ J\gep MODELGAAND CHEROHEE YEARIHY
| LMD
VEHICLEIDNO, _{J 462 L853¥C 585130
NAME/CITY/STATE/ADDRESS OF THEGSELLINGDR LEASING DEALER:

% W nN-W.

DATE OF VEHICLE DELIVERY __|-2 45 CURRENT ODOMETER READING 28 4633

DATE OF REQUEST FOR FINAL REPAIR ATTEMPT_ & -fp -0

\F THE MANUFACTURER RESPONDED IN (7} SEVEN DAYS FROM THE RECEIPT OF YOUR FiNAL
REPAIR ATTEMPT REQUEST NOTICE. L1ST THE FOLLOWING:

'DATE OF FINAL REPAIR__{ -2 9 °¢0

NAME OF THE FACILITY THE FINAL REPAIR ATTEMPT TOOK PLACE:
WAION CITY gﬁEE

DOES THE DEFECT(S) OR CONDITION(S) CONTINUE TO EXIST? @ or  NC

.#tt-t#t*t#i#*1-i-tF#t##*#tt#tttl=|ttlIl'l'#lil'itH*-*ti#Iiil#l!.l’.I!"!ttti*#i#‘*#"-.‘*l#‘#i'*

AV REOUESTIN | HA .JMi{{'l!i. 3 ONE 1l H
[}

J RIL ABOVE WITHIN {30 &:Il_lla 2 FIRL dE R ET OF THIS NOTIC,
CONSUMER N

ADDRESS PHONE

CONSUM PAY'S DATE_ - i4-00

REMEMBER MAKE A COPY OF THIS FORM FOR YOUR RECORDS AND SEND THE
ORIGINAL BY CERTIFIED MAIL, RETURN RECEIPT REQUEST TO THE MANUFACTURER
AT THE ADDRESS PROVIDED IN YOUR OWNERS MANUAL. IF YOUR VEHICLE IS A MOTOR
HOME, NOTICES MUST BE SENT TQO ALL KNOWN MANUFACTURERS.

-9 .



* DAIMLERCHRYSLER

DaimlerChrysler
Mazos Corporation
Atlanta Zane

oo

Re: GA Motor Veluele Warranty Rights Aet Case No. 00128GA
VIN: XC585130

Dear e & N

This :etter will acknowledge receipt of your request {ur a replacement/repurchass. Your letter
indicated the problem with the vehicle still exists.

Our representative will be at Union City Chrysler Plymouth Jeep on September &, 2000 and will
inspect your vehicle at that time. Please arrange to have your vehicle at that location oy 9:00

a1,

P.case contact nie at 770 644-6925 if you have questions,

Sincerely,

. s

" J _

ohn H, Moore
Arbitrarion Manager

Tow

o G. E. Kerler, Technical Advisor
Chad Hausman, Service Manager
Cddie Bamcs, Union City Chrysler Plymaouth

Ca mlerChrysler Marors Corooratics
2550 Rrsewged Parkway Sout-zast CIRAS 3040020
et 0T

& Corrpany o 2he ZamlerDhesle Group Aflana G4 J5S 30330 32T
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\ DAIMLERCHRYSLER T
.#i_jﬁ: ) ﬁpﬁ.'?-’
¥ X b DairnlerChrysler
" J‘ w’ tActors Corporation
st W Atlanta Zone
L . .
] T . ““.4' '.;"‘JJ . ,E_;_J\fr—d‘J
JAugust 22, 2000 AT M

R i
-L_Ju} ﬁ?,r-f

v

DaimlerChrysier Motors Corporation agrees to comply with your request to repurchase

your 1399 Jeep Grand Cherckes under the fallowing terms:

*Purchase Price

*Less mileage charge (purchase price x 22,633 divided by 100,000}

*.ess any rebates
*Credit for =ales tax
“Credit for WRA Fee
Credit for finance charges
*Credit for Title fee
*Credit for Desler doc fee
Less payoff o lending institution

All items listed above with an asterisk ("} will be used in the calculation as they are
reflected on your Buyer's Order. All other information will need to be provided by vou.

If you have any questions, feel free to give me a call at 770/644-65811.

Sincerely,

(’~ f
%- L Mpard
| J. H. Moore

Arbitration Manager

=l

C.L{.,n_fu_.-rw:t_u,a, ~Jas
d,de.FlLLI-L L et

s v d, -

A Lempany of e D nlerGh gl Cooug

10-

Frnleraryslar Mosors Sorparan o
I3AC Riverwowmd Dark aive Sonkeeag?
Brite d00

Lligrte GA LS4 J0R5R-335

TS F0A-00-00



DAIMLERCHRYSLER

A¥cGnta Tone Office  CIMS 304-00-00
DaimlerZhrysler Motors Corporation
2350 Riversnod Powy SE Ste A00
Adantz GA USA 30339-3351

§ Ll
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