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PEDDO20; DRIGINAL EQUIPMENT ON 1836 FORD, E350 CHASSIS, DUTCHMMEN CLASS C, TIRE S1ZE

LT22575R16, DOT YD1W1XB435. PASSENGER'S INSIDE TIRE, A FOOQT LONG TREAD PEELED OFF WHICH

ALMOST CAUSED A CRASH.” PLEASE PROVIDE FURTHER lNFDFYgggIgI&I % On_Saturday ﬁ.ugust 25
n-Hotor= home in th

2000 at approximately 12:30 P.M. I wag operating
right West bound lane of Rte. 20 in the town of Br1mf1e]:d Ma. My wife and two

grandchildren ages 4 & 6 were passengers in my vehicla, - Az we ware traveling aloog
[ &t apprﬂximately 5) MPH the right rear tire tread meparated and the tire blew ocut.

It

caused my-vehicle to swerve, however, because of relatively slow speed, I was able to
cantrel the ychicle and no collision oceured. 1 pulled into a turn-around area and
accessed the damage. Thﬂ only damage to my vehicle was thal Che right mpddcad -4

ubsaquam amndmmts You are undar ng obligation 1o respong this qmtlmnaim YaUr respanss miy 2a uked to aaesist {he NHTSA in
termining whether a manufacturer should take approprate action (o correct a safely defect. If the NMTSA protasds with sdminialrative
nforzermant ar liligetion sgeinat a manulagturer, your razponaa, or a stafist cal summery thereol. may be used in suppad of the agency's action.
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MANUFACTURER/TIRE NAME SIE
* ThemﬂﬁmmmmelﬂhmmaMnummhfulmgmmmT it is usually located
naar tha Hn flange an mmmﬂumammmm a blackwal tire
NARRATIVE DESCRIFTION ICONTINUED)

off, We called for assistance on our cell phone and at approximately 2:45 PLH, a
Serviceman from New Enmgiand Truck Stop arrived with a used tire. My motorhome ia
mpunted onto 2 Ford E3530. The tire that blew wazs a Firestone Steeltex Radial

R4S Lt225/75R16M/S —DOT VDIL 1XB 435-Load Rating D - SHQIEK-—*Upﬂn inspection of the
Tire T .

There was a 2" strip of tread remaining on the side of the tire. {refer to item #2)

I submitted the tire to a Firestone Tire Service Center and it was inspected for
damage, After a clgse examipation of the tire by a technician I was given a
Teplocewncnt tire at no cost.
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It should be noted that the tire Preseure was at the recommended 65PSI when we
sterted out on our trip

— Eorlosuras:
Item #1 - Receipt for service call

Item #2 - Photo of tire

Iten #3 - Invoice from Firestone
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‘Custorher Involce FIRESTONE TIRE & SERVICE CENTE : Service Advisor
M1a707 27 5 QUINSIGAMOND 04 KRISTOFOR
oy 12000 SHREWSBURY, MA. 01545 508.795.0087
1996 FORD CAB & CHASSIS FI50 (WHITE]
Lic ¥ 487 MA Vin #:
m: 0S9M900 8:414K Mileage: 46,000
OullsHA1 900 &:41AM
Store # 006521 RETAIL 5ALE
Article Unit Extendad Jot]
Dascription Numbar T# Oty Price Price Tata
CUSTOMER REQUESTED NO INSFECTION a o [
FIRESTONE TiRE 104 Gt
STLTEX R4S 1| LT225/F5R1EE BL 150886 0 1 104,50 104 .95
MISCELLAKEOUS TIRE RELATED ITEMS _ =110.2¢
P23575R15 TIRE RECALL DHSCCOLUNT TOOZ5TT D4 -1 110.24 ~110.24
Techmician: 04 KRISTOFORMCMAHON ,
Payment History: . Summary:
Parts -5.27
o Labor 000
SR " Shop Supplies 0.6
Sub-Total 5.2
Tax 5.2
Total $0 .o
{ hava moahved e above gooos andbrﬂrvm Ir
ihiz iz & cregit card purchase, | agres i pb Faid -
cortly il iy cargiodder sgraamend wih the -f-mm '
Customer Signature |
Al parts are hew unless otherwise specified. !
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