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September 21, 200

Matk Lenave

Yolve Comporation

I Vapro Drive
Rockleiph, N1 47047

Dear Mr. Lenave:

On Seprember 12, 1999, I chose wo purchase a 1968 VOLY O 7400GLE Sedan {VIN% YV IFXEEGGI2208024 | for my teenage
daughter's first car. 1 specifically chose ¥ OLVO for her first car becanse of the car's reputation for reliabadity and safety, What

a mislake that was!

Since [ purchased this vehicle, 1 have put spproximately $200 into it for vepairs. Tunderstand that cars of that ape require
mainkenance, however, [ would never expect a car of such teputtion {“VOLVO for Life"”) to catch on fire!

Om Seprersher 3, 2000, my dauphier had parked ber car iuthe parking lot at her place of employment. Aler being parked and
shat off for two hours, a cusiomer camg 1nto the restaurant where she worked, and intformed her that sovpeone s cat in the
parking lot was smoking. Several employess went 10 cherk the car, and found a tremendons ammunt af smoke coming from
under the front hood. The fire department was clled, they opened the hood, and the car burst into flames.

Arproximaraly 9500, [ called VOLYVO customer service. 1 had researched the internet for safety defects on 1983 VOL Vs,
ang found approximately stx other retuted fre incidents on the same model, most of which were cansed by defective battery
cables (see attched). I spoke with Pat Bacus, in customer service 1o report this incident, She sent a factory service tectmician
{Stah Wieezorek) to the veathy VOLY O dealership {University Volvo of Charlotie, NC). They “thotoughly™ inspeoted the
vehicle and stated that the failure was determined not v be the fault of the manufacturer. When 1 asked what caused the fire, 1
was told that the engine area was o badly bumed and melred that they could not determame the oot cause. If the vehicle was so
badly damaged, how couid they have determined that if way no the fault of the manufacurer? T also asked if she couid provids
me with the approxdmate extent of the damape. She wld me that T wonld have to have a service technician a1 Usiversiry YOLVO
“re-inspect™ the damape for an assessment. At this point, [ bave aiready paid for wwing twice [the first tirne to my home
imumediarely ofter the fire (Sunday night) - $65, and the second tinie to the dealership as requested by VOLVO - 345Y). Why
would I pay an additional $65/hour chargs for a service techmeian to re-evaluate the vehicie?

Chite faokly, I am quite dispusted with YOLVG corporation. A vehicle catching on fire is not a normal oconrvence, =epecially
for a company that 13 “dedicated to quality™, “cotnmitted to safety™ and states “VOLY G FOR LIFE". The response of the
Cuslomer service representative wad “we can’t compemsale you for the damages to your vehicle, tbut how can we help you get
vt & new VOLYO". What kind of customer service is that? At this point. T have ghout $5000 inta this vehicle {oriimmnal
purchane price was $2950), no fire insurance on it {why would I expect it to just burst into flames?), no money 1o purchase
aneiber vehicle, and your company wanis to sell me a new vehiclo

I'm asking that you stand behind your promises of dedication to guatity, and enmmirment o safiery, and ook into thia maner,

¥ Our prompt response would be greatly appreciated.

1 =

Bepards;

¢t Mational Highway Traffic Safety Administration
Leif Tohansson, CEQ VOLVO
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