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DAIMLERCI—IBXSLER

SAFETY RECALL TC INSTALL LOWER CONTROL ARM REFHFORGEMEHT :
- BRACKETS ON YOUR VEHICLE

Dear DaimlerChrysler Vehicle Owner
This notica is sent to yuumaccmdancemththemqmmenuoftheﬂmannl Traffic and Motor
Vehicle Safety Act.

DaimlerChrysler Corporation has determined that & defect, which relaies to motor vehicle safety,
exists in some 1993 throwgh 1995 model year Dodge Intrepid, Eagle Vision, Chrysler
Coneorde, Now Yorker and LHS vehicles.

The problem is... The lower control arm stiaching brackeis on your vehiele
(identified on the enclosed form) may crack snd separate from the
engine crudle. If this oceurs, the iransmission half-shaft may pall
put of the transaxle and cause a loas of power. This will increase
the risk of an accident in certain situations.

What DaimierChryster  DaimlerChrysier will repair your vehicle free of charge (parts and

and your dealer will labor). To do this, your dealer will install reinforcement brackets

do... over the lower control arm attaching brackets, The work will teke
about one hour tp complete. However, additional time may be
mmmﬁmmwmwmwm

processed—— - - -
Bhat you must do 1o > Bimply contact your dealer right away to schedule o sarvice
EnsHre your sofety... appoiniment. Ask the dealer to hold the parts for your vehicle or
to order them before your appointment.

» Bring the enclosed Owner Notiflcation Form with you to your
dealer. It identifics the required service io the dealer.

Ifyou need help... If you have guestions or concerns which the dealer is unabis o
resolve, picase contact the DaimlerChrysler Customer Assistance
Center at 1-800-992-1997. A representative will axsist you. If your
dealer fails or is unable to remedy this defect without charge and
within a reasonable time, you may submit a written complaint to the
Administrator, National Highway Traffic Safety Administration, 400
Seventh Street, 3. W., Washington, DC 20590, or call the Toll Free
Auto Safety Hotline at 1-800-424-9393. Washington, DC area
residents may call 1-202-366-0123,

We're sorry for any inconvenience, but we are sincerely concerned about your safety. Thank vou
for your attention to this important matter,
' Cuastorner Services Field Operations

- DaimlerChrysler Corporati
Bvckle st | 337

%8
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| Regarding File-7588624 VIN 1BIEDM6TARF198435

DaimlerChrysler Corporation
P O Box 21-B004
Arbor Hills, MI 48321

Angust 18,2000

Dwar Sir or Madame;

[ will start this letter by stating that we have 4 vehicles in our family. Two Honda Accords (1929 & 1994),
a 1989 Ford Mustang and my 1994 Dodge Tnirepid. The two older cars have over 150,000 miles ach on
them and the 1993 Hoods has 94,000 miles. We have never had any groblem with any of our vehicles.
They have all been properly and regularly maintained. 'When 1 received a safety recall from wou for the
Intrepid I was surprised becauss that car ran very well. Imade an appeintment o have the recall done at a
local Dudge dealership. This was done ut Hanover Dodge in Hanover, Massachusclts on May 12 of this
yeat. The mileape on the Lintrepid at that time was 56783 miltes. It is now about 64,000 miles. In your
recall yon siate that the problem is the fower control arm attaching brackets op the car may crack and
gseparate from the engine aredie. If this occurs, the transmistion half-shaft may pull oot of the transaxle and
cause a loss of power. This is exactly what my problem is with the car now. | can be starting up from a
stop sign at 8 major intersection: and the ¢z may move a little ut then it hes no power. [t i3 as if the car i3
in mewtral. [t is 8 very dangerous sifuation. [ drive with my 3-year-old grandson in the car often and I value
his life. My teenage son (19) also drives the car and be is frightaned when this happens to him. ! called
Hanower Dodge back and my husband tronght the car to them. They now tell me I need a new
rransmission at g cost of just under $2400.00(1 T cannot afford that. J noed to have the vehicle to 2ot 1o and
from work every day. [ feel it is the fault of DaimlerChrysler that the transmission hasg this problem. You
searoed to be aware of it, [ am sure, Iong before the recall was sent cut. anover Dodge should have
kngam thers was the prohiem when they did the recall, Now they want the mmoney for 8 new ope. [ have
spokeent to other owners of Dodge and Cluysler vehicles and was very surprised to learn thet you have lousy
transmisgions on your vehicles. In your recel] letter you state that you are cincerely concemned about my
safery. [ don’t buy that for 8 mioure. 1 believe you are fully aware of the problens with your trynsnissicos
and for one reasom or another da not care endigh (o correct the situstion. My Dodge Intrepid has little
mileage and should not have this problem. - My father bought this car naw and kept excellen? care of it. Tn
the winters when he went to Florida he vwwould keep the car in 2 warm bam and he would take the bettery
out of the ¢ar. In the spring when he would come up from Floridz he would go inte the barm, put the
battery back in the car, hook it up md alweays the car would start immadiately. Mo problems at sll. Thal is
the reason there is very litte mileage on the vehicle, My father passad awsy and my stepmother decided to
buy a smaller car. Bhe was going to sel! me oy fatheas car and ber gealer, Meliee Toyota {whick 13 owned
by the sama people a3 Hanover Dodge and they are both on the same property) szid sha could trade the
Intrapid n and they would sell the car back to me at the price I was going to buy it from her. They did that,
Wher! [ went to purchase e Intrepid [ was never offared a zervice contract. 1 bought the car last Detober.
! strongly feel that this transmissicn problem is a result of poor docision making at DaimlerChrysler. 1 iftel
that ¥ou have been aware of the many ransmission problems with the Intrepid and continue to insall faulry
transmissions into your vehicles, Please respond to me within threa days, T would like you to correct this
situgtion that you have created and have Hanover Diodge install a new transmissicn at no cost o me. You
may reimburse thein for the labor and whatever else you have to pey. [ am ool a happy person. Iam
actually surprised that no one has had a class action suit against your Corporation for this probiem.

Thark you for your prompt atterition to this very important problem. 1 have 1o drive this car and will hold
your Corporation accountable if an accident occurs becawss of the defective tranamistion. Again, I cannet
afford the motiey to fix & probler diat you have created.

’ Sincerely,




