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PONTIAC - GMC

Divislon of Ganeral Motors Gorpaoradisn

(098043-5
Cecembar, 1998

Cear GMC Customer:

This notice is sent to you in accordance with the requirements of the
Nationa! Traffic and Motor Vehicle Safety Act.

Reason For This Recall: General Motors has degided that a defect which
relates 10 motor vehicle safety exists in certain 1894.98 GMC Sierras,
Suburbans, and Yukons, and 1905-96 GMC Sonomas and Jimmys. These
vehicles may exhibit a condition in which the windshield wiper motors
may fail after a year or mare of vehicle operation. These failures are the
result of cracked solder joints on the controller circuit board near the
wiring harness connector. Depending on which solder joints crack or the
severity of the crack, the windshield wipers could work intermitiently or
not at all. If this were to occur in a severe weather situation, driver
visibility could be reduced, which could result in a vehicle crash without
prior warning.

What Wil Be Done: To prevent the possibility of this condition
ocourring, your GMGC dealer will replace the wiper motor c¢ircuit board and
cover. This service will be performed for you at no charge,

How Long Will The Repair Take? The Ilength of time reqguired to
perform this service correction is approximately 20 minutes. Additional
time may be required toc schedule and process your vehicie, If your dealer
has a large number of vehicles awaiting service, this additional time may
be significant. FPlease ask your dealer if you wish 10 know how much
additional time will be needed.

Reimbursement: If you have already paid for seme or all of the cost to
have the wiper motor repaired, you should contact your GMC dealer to
seek reimbursement. Please provide your dealer with your original paid
receipts or inveoices verifying the repair, the amount charged, proof of
payment, the date of payment of those charges, and proof of ownership of
the vehicle at the time of the repair.

For California, Connecticut, Virginia, and Wisconsin Residents:

To secek reimbursement, write to Pontiagc-GMC Division, Customer
Assistance Center, 31 E. Judson S5treet, Pontiac, Ml 48328. Please
provide your original paid receipts or invoices verifying the repair, the
amount charged, proof of payment, the date of payment of those charges,
and proaf of ownership of the vehicle at the time of the repair.

100 Renslansnca Canter - Cabroit, MI4B243- 734




Contacting Your Dealer: Pilease contact your GMC dealer as sogn as
possible 10 arrange a service date. Parts are and instructions for making
this correction have been sent to your deaier. Pleass ask your dealer if
you wish to know how much time will be needed to schedule, process and
rapair yout vehigle. Your GMC dealer is best equipped to obtain parts and
provide sarvices to correct your vehicle as promptly as possible. Shouid
your dealer be unable to schedule a service dats within a reasonable time,
you should contact the GMC Customer Assistance Centar at 1-800-462-
8782. The deaf, hearing impaired, or speach impaired should call 1-800-
482-B583 (utilizes Telecommunication Devices for the Deaf/Text
Telephones, TDD/TTY).

if, after contacting the GMC Customer Assistance Center, you are still not
satisfied that we have done our best to remedy this copdition without
charge and within & reasgnable time, you may wish to write the
Administrater, MNational Highway Traffic Safety Administration, 400
Seventh Street SW, Washington, DC 20590 or call 1-800-424-6393
{Washington, DC residents use 202-368-0123).

Customer Raply Card: The enclosed customer reply card identifies your
vehicle. Presentation of this card te your dealer will assist In making the
nacessary correction in the shortest possible time. |f you no longer own
this vahicle, please let us know by completing the postage paid reply card
and returning it to us.

We are s50rry to cause you this inconvenience;, howsver, we have taken

this action in the interest of your safety and continued satisfaction with
cur products.

Pontiac-GMLC Division
General Motors Corporation

Enclosure
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