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SAFETY RECALL TO REPLACEABOLT IN YOUR
VEHICLE’S DRIVER SEAT BACK

Diear Shadew or Sundance Owner:

This notice is sent to you in accordance with the requirements of the Nationa! Traffic and Molor
Vehicle Safety Act.

DaimlerChrysler Corporation has deiermined that a defect, which relates to motor vehicle safety,
exists in some 1994 through 1994 model year Dodge Shadow and Plymouth Sundance
Z-door vehicles,

The problem ix... Ome of the holts that attaches the recliner mechanism to the
driver’s seat buck on your Shadow ur Sundance (identified on the
enclosed form) may break. This could result in the seat back
suddenly reclining and cause an accident without prior warning.

What DaimlerChrysier  DaimlerChrysler will repair your Shadow or Sundance free of

and your dealer witl charge iparts and labor), To do this, your dealer will replace the

do... driver seat lower seat back recliner mechanism attaching bolt. The
work will take about Y4 hour to complete. However, additional time
may be necessary depending on how dealer appeintments are
scheduled and processed.

What you must do to ¥ Simply eontact your dealer right away to schedule a service
ensire your safety... appowntment. Ask the dealer to hold the parts for your vehicle or
o order themn before your appointment.

% Bring the enclosed Owner Notification Form with you to your
dealer. It identifies the required service to the dealer.

If you need kelp... If you have trouble getting ¥our vehicle repaired, please call the
DaimlerChrysler Customer Assistance Cenler, toll free, at
1-800-992-1997. A representative will assist you in getting your
vehicle repaired. If your dealer fails or is unable to remedy this defect
without charge and within a reasonable time, you may subrhit a
writien complaiat to the Administrator, National Highway Traffic
Safety Administration, 400 Seventh Sireet, 3. W., Washinglon, DC
20590, or call the Toll Free Auto Safety Hotline at 1-800-424-9353.
Washington, DC area residents may call 1-202-366-0125.

We're sorry for any inconvenience, but we are sincerely concerned about your safefy. Thank you
for your artention to this important matter.

Customer Services Field Operations
Bkt @l DaimlerChrysler Corporation
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