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June 20, our sor was traveling, in our 1994 Mitsubishi Mirage, on a dirt road near
Mazama, Washington. While he was moving forward at about 20 MPH, his airbag
deployed, He and his companion got out of the car to assess the damage to them. His
arm was swollen, bruised, and scraped. He had a gouge in his upper lip, and a bloody
nose. His companion was fine since it was the driver airbag and there was no accident.
They took pictures.
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We have been given four different reasons for the airbag deployment, indicating that the

Mitsubishi representatives do not know the reason for the deployment.
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Seotzmber 15, 2000

National Highway Traffic Safety Administration
400 7¢h St 5. W,
Washington, DC 20390

To Whom it May Concern:

Please allow this letter to serve the purpose of recording 8 failed attempt to bring & safcty concem to the
attention of the Mitsubishi Motor Company,

On August 29, I met with Nick Green (Mitsubishi Rl:gmm] Representative) to present avidence of an
inappropriste and unsafe deployment of n sirbag in our 1994 Mitsubishi Mirage. This amtomobile

arock on a gravel road, the aittag deployed, and the driver was obliged (o bring the car to a stop
with all of the attendant confision and surprise of an airbag in his face.

The evidence displayed showed scratches and gouges to non-lrame members of the underside. The
pattern and congistency of these scratches/gouges demonstrate that the car was neithet stopped nor
slowed to a safe speed by this encoumer.

After observing the underside of the var, Rich Green presented a conclusion which could not be
supported by the evidence and which differed substantially from one presented by an independent
professional appraisal, as well as two others presented by the Mitsubishi service center.

The larger concern is that Mitsabishi Motor Company will not be able to enter evidence of a potential
safety hamed into their data hase because that evidence has been negated by a non-expest and therefore
not carried to an appropriate destination.

We can go no further, except to record thet on the date of 8/29/00 evidence was presented to Mitsubishi
representative, Nick Green, of a possible defect which might likely lead to the loss of life due to the
ineppropriate deployment of an air bag. 1n disregard of our actual experience, evidence displayed on the
vehicle itself, and an independent professions] appeaisal, be rendered a decision of “not valid” and Failed
10 pass the information on.
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Rich Griffin, Korum Mitsubishi, Puyallup, WA

Nick Green, Mitsubishi District Monager

Todd Huber, Koram Mitsubishi, Puyallup, WA
Washington State Attorney General's Office

Mitsubishi Motor Sales Corporation Headquaters Office




