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Waednesday, September 20, 2000

NARRATIVE OF FAILURE CONTINUATION:

MITSUBISHI REALLY SCREWED UP WITH THIS AUTOMATIC
SHOULDER BELT DESIGN. PRIOR TO THE PASSENGER SIDE FAILING THE
DRIVER SIDE HAS BEEN REFPLACED AT LEAST TWICE AND THE
PASSENGER SIDE HAS STOPPED WORKING ONCE BEFORE. THE LAST
REPLACEMENT OF THE DRIVER SIDE WAS DONE AS A CUSTOMER GOOD
WILL NO CHARGE REPAIR, SAVING ME AROUND 600 DOLLARS. -

THE MANUFACTURE | BELIEVE KNEW WHEN THIS DESIGN WAS
INTRODUCED THAT THERE WOLILD BE PRCBLEMS. THE OWNERS
MANUAL INCLUDES INSTRUCTIONS ON WHAT TO DO WHEN THE
AUTOMATIC SHOULDER BELT FAILS !! THE INSTRUCTION TELLS YOU TQ
REMOVE THE BACK SEAT TO GAIN ACCESS TO A POINT WHERE YOU
CAN INSERT THE SPECIAL SHOULDER CRANK WRENCH AND IF YOU ARE
LUCKY MANUALLY TURN THE BELT MOTOR TO MOVE THE UPPER
ANCHOR POINT TO THE SAFE LOCATHION AND USE THE SHOULDER BELT
THAT WAY. THE SPECIAL WRENCH/TOOL WAS INCLUGED IN THE TOOL
KIT ALONG WITH THE LUG WRENCH AND CAR JACK.

TWO THINGS ARE WRONG WITH THIS APPROACH:

1. IF YOU HAVE BUILT SOMETHING WITH A KNOWN LIKELIHQOD
OF FAILING
RATHER THAN GIVING THE CUSTOMER A SCHEME TO
SOMEWHAT
MODERATE THE PROBLEM WHY NOT SELL THE CUSTOMER A
DESIGN THAT 1S NOT ONLY SAFE BUT WILL NCT FAIL WITH
NORMAL USE.

2. EVERY TIME | HAVE TRIED TO USE THE WRENCH AND
MANUALLY ADVANCE
THE LUPPER ANCHOR IT DON'T WORK BECAUSE THE NATURE
OF THE FAILURE IS THAT THE CABLE AND TRACK AGSEMBLY
JAMS UP VERSUS THE MOTOR FAILING.

S0 LETS LOOK AT THIS PROBLEM OBJECTIVELY. THE UNFORTIUNATE
QOWNER HAS A LOW END COMPACT CAR WORTH SEVERAL THOLISAND
DOLLARS AT BEST AND IS LOOKING AT A DEALER REPALIR CQOST OF AT
LEAST 600 DOLLARS. HECK IF | HAD THAT TYPE OF MONEY TO SPEND |
WOULD HAVE THE NOISY TRANSAXLE REPAIRED WHICH WILL COST



APPROXIMATELY THE SAME AMOUNT. WHAT DO | WANT FROM
MITSUBISHI? REPLACE THE DEFECTIVE PART AT NO COST NOW AND
EVERY TIME IT FAILS FOR AS LONG AS | OWN THE CAR, BUY THE CAR
BACK AT FAIR MARKET VALUE OR PROWIDE SOME TYPE OF MODIFIED
SYSTEM THAT INCLUDES A FIXED UPPER ANCHOR POINT THAT GIVES
THE DRIVER OR PASSENGER SOME LEVEL OF SAFETY.

1 ALMOST FORGOT TO ADD THAT WATH THE RIGHT SIDE STUCK |
HAVE PULLED THE ELECTRICAL CONNECTION THAT ENSABLES BOTH
SIDES OF THE CAR. YOU ASK WHY WOULD THE OWNER SHUT DOWN
THE WORKING SIDE? THE REASQN DEAR READER IS SIMPLE. | IF | DHD
NOT DO THAT THE MOTOR SENSING SYSTEM WILL CONTINUALLY TRY
TO MOVE THE PASSENGER SIDE ANCHOR, WHICH IS HOPELESSLY
JAMMED AND WILL NEVER MOVE, UNTIL EITHER THE BATTERY WEARS
DOWN TO NOTHING OR THE MOTOR AND OR ASSCCIATED WIRING
BURNS UP. | HAVE DECIDED THAT THE PROSPECT OF A FLAMING
SUBCOMPACT DRIVING DOWN THE ROAD 1S MORE PERILOUS TO LIFE
THAN A FAILED SEATBELT WHICH MAY ONLY RESULT IN A FATALITY
SHOULD 1 HAVE A COLLISION.

IN CLOSING PLEASE CONSIDER THIS WRITER AS DISSATISFIED.
PLEASE FORWARD MY COMMENTS TD THE HONORABLE MITSUBISHI
MOTOR COMPANY AND THANK THEM FOR THOUGHTFUL
CONSIDERATION OF MY PLIGHT. | ALSO WORK FOR THE GOVERNMENT
AND KNOW THAT THERE IS NOT MUCH THAT THE NHTSA CAN DO BUT T
SOME TIMES HELPS JUST TO TALK TO SOMEONE THAT MAY CARE.
THANK YOU FOR YOUR TIME.
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