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Novamber 3, 2000

To Whom i May Concern:

On May 20, 2000 | purchased a 1984 Ford Explorer from First Cholee Auto
Center in Gainesville, Florida. At the time of my purchase this vahicle had a sat of
Firestone ATX P23575R15 tires which were advertisaed and sold as being new by the
First Choice Sales Representative. On May 27, 2000, while ray wife and | travelsd
away from our home toward Jacksonville, Florida, at approximataly 6:15 a.m., the right
rear tire seemed to explode causing the vehicle to be uncontrellable for several '
mirstes. Fortunately | was traveling at a vary low rate of speed because of the dense
fog that Saturday moming and was able to bring the vehicle back under control end -
came to a stop without a sericus accident. Yhen | exited the vehicle to investigate
what had happened, | saw a somi bald tire and the tread that had come off laying
several feet back on the highway. my wife and | traveled to our destination and
returned home with this tire because the spare was deflaled.

. When my wife and | retumad to Gainesville the aftemoon of May 27th, the
dealer was closed and | could not spoak to anyone about the incident with the tire until
Monday, May 29, 2000. At that time the Sales Reprasentative could claarly see what
had happened to the tire as | brought evidence to show him. The management at First
Chwice agreed to replace the tire that had blown and because the left rear tire showed
gigns of the same thing happening, the management agreed to replace both tires.
When | went to have tha tires repiaced at the auto shop that First Choice
recommended, they said that they had been instructed by First Choice to put used tires
on the vehicle. | objected vehemently and demanded that new ATX tires be put on the
vehicle since this is what attracted my wife and 1 to the vehicle in the first place. The
dealer totally refused to da this (which wa nowknow was a blessing) and was
authorized by their corporate office in Central Florida to give me two new tires from
thair operations center in Central Flarida. On June 8, 2000 two neaw generic tires of
very poor quality were given to me by First Choice Auto and | had to pay io have them
mounted {see attached recaipt).

Vhen first word of a national recall of the Firestone brand tires that were on my
vehicle came out, First Choice’s Security Division al their corporate headquarters made
severai calls ko my wife and I urging us 1o have the tires replaced right away as they
had been informed of cur prior trouble with the tires. After it became evident that there
would be a national racall i went to the local Firestone/Bridgestons dealer in
Gainesville with the same information as reported here. Firestone said that there was
nothing they could do because they could only SEE the two remaining Firestone tires
and said | neaded to go back to First Choice so that they would either agroe to pay for




the additional two tires, or provide proof that | had indeed purchase the vehicls with a
coimplate set of Firestone ATX tires. First Choice refused to do either. At that point |
secured the assistance of Drage, De Beaubien, Knight, Simmons Mantzaris & Neal,
Aftornays st Law in Orlando, Florida. After several telephone consultations with the
attomey | was told that | let First Choice off the hook when | accepted the lesser quality
tires on June 6, 2000. It was recommended at that time by the representing attomey
that | filo a complaint with the State of Florida Division of Consumer Services and the
National Highway Traffic Safety Administration, The attorney also suggested that |
might call both Ford Motor Company Consumer Affairs Division (800-358-4444) and the
Firestone/Bridgestans National Hotline {800-465-1904 or 800-424.9383) to find out
what | might be able to do to get the other two tires replaced. After filing several
Teports with various $tate agencies (copies attached) and making severs! ielaphone
calls to both Ford and Firestone, 1 was left with just one choice. 1t was recommendsd
that when | went to my appointment on September 8, 2000 to have my front tires
replaced, if | wanted to have & complete set of new tires, that | could personally pay for
the twa tires, file a reimbursement report with Firestone on a Firestone Voluntary Safety
Recall Refund Request Form 2B, put tha facts of my cass in writing, and "PERHAPS? {|
was told) | may get reimbursed for the out of pocket expense | incurred having the rear
tires replaced at the same tims the front tires were.

Enclosed you will find a copy of my reimbursement form and a copy of rhy
receipt for purchase of the two rear tires.

Your attention to this reque be most eppreciatad,




