Fur opeeis 7 T Fae 2S00

: DOT Auta Safety Hatline FOR AGENCY USE OMNLY 119
e bepatmen:. YEhicle Owner's Questionnaire (VQQ) | Date Recaived oder
of Transportation NATIONWIDE 1-888-DASH-2-DOT nao
National Highway 1-888-327-4236 28-AUG-2000  |°%0 ——
e Safety www.nhtsa.dot.gevhotline P- _—
Administration
IRefarance Mo
BE8H20

e pou authorrze NHTEA tn provide & copy of report bo the mansifacturer of pour velticle?
i the absence of arr autfoMzetion, MATSA WILE NOT provioe podir aihe aind address B the vehicle manafacturer,

Date ! !

Signature of Owner T S S
VEHICLE [NFORMATION

Wighizle Ident. Mo, (VM. ﬂrc_:niflﬂirfcfr”;*;a Yehicls Make Wenigle Yiadel “ehcle Year Surrent Odometar Reading
NOT AVAILABLE FORD TAURUS 1996

Furchese Date Engine Size 1 Tl_.lrtc

Lealers Mams (GO g:;el

(riew Rused ity State Zin Code Mz Cyl nders E Fuel Injeczion

Transmission Type [Antikbck Brakes |Jestrairt System Zruise Contral |Drive Train - |vehole Typz Body Etyle

. . Car & Coagr
[] Manual [ Yes |[]3Point Belt Cruloibe [ Tes [] Front D'-.fan ﬁ_lc;: " H 4-Doar
[0 Criverside Aibag []2-Foint Beit [Rear BWiniuan [] otoreycle e li=iile g L Iv )

[ Me [ Vit []other [ Fick Up Truci|
O

[ Autorratic [Z] Ho
Qtrer

D Passencerside Airbag

FAILED COMPONENT({SYPARTIS) INFORMATION

Soriponerit Par. Paimais Location Falled Farnz)
05100000 |ENGINE [ tet [ Right Crigi
ginal
0&11 0000 ELECTRICAL 3V STEM.BATTERY CARRIER:HOLD DWHN H N
DIO0ZOO0  |LIGHTING GENERAL OR UNKNOWH COMPONENT-HEAD LigHTs | [] frent [ Rear Replazemant
R i ju | 1
M of Failres Disteis) of Miluels) E':allgld I:TE';H 5] EH;S:: dr;aw:uusry
Mileege 6t Failureis) /RIIBLIS onta=ted:
“ehicle Speed at Failure(s) Dﬁ'es DNO |:| Yes DN'D

APPLICATION INCIDENT INFORMATION

{Please describe in decail tha incidant{s1, Failureis, Crasaiesh, and injuryfiash an the back of this formm

Crash Fire Mumbet of Parsons niured | MNamber of Fatalit s Estinzted Propety Damanz |Repartad o Pelire

O ¥es [RIMe|[J ves [X] Me [Qres [EMNa

NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT{S), INJURY{IES)

WHEN DRIVING CONSUMER NOTICED VEHICLE OVERHEATED DUE TO A LEAK WITHIN THE ENGINE
COMPARTMENT. ALSO, A PROBLEM VY¥ITH BATTERY DRAINING OUT, AND HEADLIGHTS COME OFF AND
OM. CONSUMER HAVE CONTACTED THE DEALEE. PLEASE PROVIDE ANY FURTHEE DETAILS. “AK

I (MU I P ST LA Iy H B R

The Privacy Aot of 1974-Puoblic Lass 23-572 Trisin‘ommation is reduJested porsuant to adthorivy vested in the Hadional Highesay "raffic Safery Sct and
5.bsequent amendments. You are uncer no obligation 1o respond This quastioneairg, Your respanse may be Jsed (o assist the NHTSA in determniting
nhiether & manifactarer shonld take appropeiate action to comact a safaby defact 1f the MHTSA praceads with administrative enforceenent ar litigaion
b30a NSt @ manufacture:, yaor rasponse, of a slatistical summarny theraof, may be ugec in sLppod of the agency's action.




e e e —tn s

Fomm Approvisd: O M.B Mo 2760008

@ DOT Auta Safaty Hotline WHH 119
us. 0

spaimem YV EHICIe Owner's Questionnaire {VQ‘P} Cder _
of Tranzporiaton gl | ." []' ﬁu o -
NATIONWIDE 1-BB8-DASH-2-00T rf I o, —
?:atii'::aﬂt Highway 1-888.327-4228 e e r-A.UG-zﬂﬂ?) 2:—:; B
Administration www.nhtsa.dot.govihotline  “LFECTy Ve g?'ﬂ“ AT ; —
. g J M
—OWNER ORI Ty e 57 Ts B JRoferance o

| e6B920

A4

Jn the abmﬂm af3

Signature of Cerner Date few_ 2.4 € C
VEHICLE INFORMATION : _
: Fl' éﬁf H pf‘-i:ir Py i e s LY = = VELIGIE UUE Verbhe TERI - | G LR T R el Feadin |
il-af B.1.F]
NoT AVRILABLE 24 E}G /27, FDE TAURUS {; /| 1996 [#3 846 .
Furchaze Cate i i : Enpi Turb
- gine Sl - ;
Q- 3. GG | Deanrshame Q#ECH borisCrRe i éﬁ; sp) EEIS 2O Diese
[hew Kused City j4 A & 2 State 7 % ZipCods_ 2 & 70 ¢ Mo Cylinders __ ¢ _ pal'Fuel injectio ]
[Fransmiszion Ty ack Brakes [Restramt System Trise Gomre [Drive Tral | [VENick TYpe BTy Shyle
i Car Sport LK aDwoar
O Manhua D Tes D 3-Pirt Belt DMO!GI’EH‘ ! ¥ea From Van BTE.ucn 4 Door
! Autoratic m Mo .’Driwruide Airbag DE-Pﬂint Bal N mml Miniven Mummyug gt:l:innwag.qd
o 3 .
. Paszengerside Aibag L e —— T.:.UE:IP
i
FAILED COMPONENT(S)YFART(S) INFCRMATION
L Pl aTad e Tocahon Faled Parts
05100000  JENGIME Right |.. i
08110000 |ELECTRICAL SYSTEM:BATTERY:CARRIER:HOLD DWN [0 L= a rigina
Front Fear Reglacamyr
09602000  |LIGHTING:GENERAL OR UNKNOWN COMPONENT:HEAD LIGHTS E' Eplacamen

N of Failures Dare(s) of Faiurnts) d el ~ 27 — OVER Ags fed T Foned TRFTER
Mileage at Failureis) RNy VX Part(s) Previously
Venidie Sbeed at Fallre(z_ 4. ke . _[ATes [JNoj[] Yes [FMe

APPLICATION INCIDENT INFGRMATION .
{Fledse ceacrbe in detall the lncmnus Failurg{g}, Crash'rasj and injury(ms} on the back of this form:

I WEL H Firm P T W €L UL O diE e Fralwd ietveid o Cpearly Lpde ) Hoepoertsd (o Pakc

OYes PRM|Cyves B we OYes KW

NARRATIVE DESCRIPTION GF FAILURE(S), INCIDENT{S), INJURYIIES)

WHEN DRIVING CONSUMER NOTICEER VEHICLE OVERHEATED DUE TO A | EAK WITHIN THE ENGINE
COMPARTMENT. ALSO, A PROBLEM WITH BATTERY DRAINING OUT, AND HEADLIGHTS COME OFF AND
ON. CONSUMER HAVE CONTACTED THE DEALER. PLEASE PROVIDE ANY FURTHER DETAILS. “AK

Copndaeled B 1AL 4 (s em Rottaf 10 /Ao, T a3,
f20] s hoop B0 (?\’9’) 544—-!3;?#()* To eheck

[~ or wﬂmﬂ#n:'f-;r ) VMoene. v hs S o oM.

THe Prvacy S oF 10 3 PuUbIG Law Do o7y 1Fes IMIGImaton 15 requUasies [rTaaant 10 auTholy ¥es1ed (1 Ihe Tarmnal kg iway 1rane o8 an
ubsequent amendments, You ara upnder no ebligation to respand this queslionnairg. ¥aur response may be used to assist he NHTSE, in

Friring wheather a manufaciurer should teke apprapriete sclion bo comect a sefety defect. If the NHTSA, proceeds with adminiatrative
aforcamend or tigatn against & manufacturer, your response, or a statisfical summaty thareof, may be usad In support of the agency™s action.




w_ ' Fohi 00 shew Rrturn Addesss (N0 3emp oeeded) Fasten with tape or staple and madlt
INFORMATION ON TIRE FAILURES! {IF APPLICABLE]
TIRE IDENTIFICATION MO

i MANUFACTURER/ THRE MAME iZE
ololr L MalipiaBlolele | |25 atmn e 7 700 B cssrlls
* The idemtification manber congiste of 7 fo 10 lettars and numersis following the letters DOT. it i usually located
nwhﬁmmmmuﬂd&mpﬁh the whitewrall or on sither side of 8 bleckwall tire, /

T ook T Lrgels Aate Rekpice (Fol Vi ASTSAve
/Qcﬁ/azm VER Ela pronern - A} 750022%~ e Lir.dl
The posofs ~ ¢ eer fﬁ?f:&m@&_‘z‘;};& LY I PAVR Y W ZLEA
bo bo Doitecl pute Tuole Poaclirfonto Tesse gjaf@
Shp ) ol S/SH tWaey Tu-242054 (274 75— 2]
Edprney Frtoes - oleped — LLte Stiel bhrt Ppny feoe o
L et tfol BT Corme o3 Su;,c'z.-ggfcf_{ Z J?g;g S€ S ulS
é:ftg;ﬁ :Fn,.;? o = 9,;,&'{’.. Rlocow, T ﬁ,::.-:r; S oy
Lol ST A o Chae Fars coalfdn't curme o opd

/. /Tt‘ﬁrﬂz“? ?ﬁﬁ‘ﬂ: QM égg-ﬁf **;4"71’51- /Zt/gi. re =
7@&%_4%%

7
ZL}‘?n?f_ AL ot torme QA)e

5 -
/s -

LS Seproinier ' 1 MO PUR | AGE
of ronsporiaticn | " “ l NECESSARY
MNational Highway ' : IFImEEU
Traffic Sevety .

Adrministretion - UNITED STATES

Wathingenn, 0.C. 20590 - - - -
Official Susinws BUSINESS REPLY MAIL I
Parahty for Privata Use 6200 FIRST CLAES MERMIT NO. ?‘31?_3 WASHINGTCN, D.¢.

POSTAGE Wil L SE FAD BY NATL HWY TRAFFIC BAFETY ADMIN.

U5, Dapartment of Tranzportation

MNational Higchway Traffic Sztety Administretion
Information Management Sialf NSA-10.01
400 Trh Street, SW :
Washington, DG 20580



Ky S |

-i._‘.“_-i-

Sheraton

WOERLOWINE HOTELS, KNS, EESOETS & ALL-SUTTES

[ bﬁﬁé&ﬂ’?‘%ﬁﬂe%% |

;J("y@,ﬁfm Z’L/Mma |=|
e Tekw 4 s |

ZZ‘%ME /ﬁ_,f_ff/ ﬁﬁf’/éé’éf .'

/ﬁwzéf,z{,é

Horh- cpree.

!

i I
! I
. |

FOR RES II
e e |
' [



s
=)
Wy

)
*“El'!l

) bancke Dol Srvice. |
70099 Crsime oo r
5 Flvurt Pottea -
é&&éﬂéﬁ? ?M._ /gﬁ-t':g&‘:z& |
/g;_’,";; e E
B ek g o0~ Lo sic Sk |
PPy ﬁ(‘ﬁ-q |
’ 5MJZJW s b
By fa5 e

FOR RESERVATIONS CIAL 600-125-3835 N L.S.A, AND CANADA '

11 B B '""‘I,"'."w-——} -_



