Far nope

COSTH T N COPRCRRS N TN

U= Departmen: . VEHicle Owner's Questionnaire (VOQ)

of Transportation

Matinnal Highway
Traffic Safety
Administration

DOT Auta Safety Hatline

NATIONWIDE 1-888-DASH-2-DOT

1-BB8-327-4236

www.nhtsa.dot.gevihotline

e pou authorrze NHTEA tn provide & copy of report bo the mansifacturer of pour velticle?
i the absence of arr autfoMzetion, MATSA WILE NOT provioe podir aihe aind address B the vehicle manafacturer,

FOR AGENCY USE ONLY

233

Data Recaived

253-AUG-2000

Qd_or

n_t
od_rt
up_lir

|Refarsnce Ma.

B588I0

Signature of Owner Date ! !
VEHICLE INFORMATION
Wehizle [dent. Mo, (LML o crabas athemsr o Yohicls Make VeTicle Yadel wah cle Year Gurrent Odometar Reading
wIFCEFIEl CF CTEr € % (6
1G1BL5S2W3ISR102138 AMERTEK CF4000L 1990
Furchese Date Endine Si 1 Turbo
Leslers Name rane size Diesel
(GIDMGEIL Con
[rew Klused it State Zip Code Mz Cyl nders H Fuel Injecion
Transmission Type [Antikbck Brakes |Jestrairt System Zruise Contral |Drive Train - |vehole Typz Body Etyle
o , Ocer SportUl |[] & Cwer
[] Manual Yes []3-Poirt Bet M Lo el [ Tes O Er-::ﬂt "fan Truck 4+ Daar
_ [ Criverside Airbeg ["]2-Folnt Bel sar BWiniuan Motoneycle | [T Staticrhmacn
O Astoratic | [ Mo o 0l [X] Mo [ <Vl []Other L [ Fick Up Truchy
D Passencarside Airbag Qtbar
- —
FAILED COMPONENT{SYPARTI(S) INFORMATION
Soriponerit Par. Paimais Location Falled Farnz)
02700000 |TIRES [ tet [ Right Crigi
ginal
DRQO0000 | SUSFENSION [] Frent [] Rear H Replazement
Mex of Failres Dsteis) of Mzilucers) 12-JUN-1580 Failed Part{s) | MHTSA :'rF:‘auiDusry
0 Mileegs et Failursis) SETal Auailakla? Contasted?
“ehicle Speed at Failure(s) J Dﬁ'es DNO |:| Yes DN'D
APPLICATION INCIDENT INFORMATION
{Please describe in decail tha incidant{s1, Failureis, Crasaiesh, and injuryfiash an the back of this formm
Crash Fire Mumbet of Parsons niured | MNamber of Fatalit s Estinzted Propety Damanz |Repartad o Pelire
O ¥es R Ne|[] ves Me 1 o [Qres [EMNa

NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT{S), INJURY{IES)

PE200020; ORIGINAL EQUIPMENT ON A 1985 CHEVROLET CAPRISE. CONSUMER TOOK VEHICLE TO
SHOP FOR VIBRATION OF A LEFT FRONT TIRE. MECHANIC SAID TIRES WERE BAD AND NEEDED TQ BE
REPLACED. TIRES COULD BLOWOUT AT ANYTIME. HAD 19,000 MILES ON THEM. *AK

I (MU I P ST LA Iy H B R

The Privacy Aot of 1974-Puoblic Lass 23-572 Trisin‘ommation is reduJested porsuant to adthorivy vested in the Hadional Highesay "raffic Safery Sct and

5.bsequent amendments. You are uncer no obligation 1o respond This quastioneairg, Your respanse may be Jsed (o assist the NHTSA in determniting
nhiether & manifactarer shonld take appropeiate action to comact a safaby defact 1f the MHTSA praceads with administrative enforceenent ar litigaion
b30a NSt @ manufacture:, yaor rasponse, of a slatistical summarny theraof, may be ugec in sLppod of the agency's action.




P Y gl Appoesd O ME. Mo 21270008

' DOT Awuta Safely Hotline 335
o aiment Vehicle Owner's Questionnaire (VOQ) [T P 0w 1o, Jpoer
o I_'::T“‘;‘_a;::m NATIONWIDE 1-888-DASH-2-DOT - SR ——
ational Hi 1-888-327-4236 adr F?%EM%L?@?? o
Traffic Safety dEECTE STIGATIR
Adminigtration www nhiza,dot.govihotline - _
¥pe orrend EEH-B;; '.
631386
Yiark Mumber
[
T you sUIhorza a CCpy THan your Ni
In the abseitce of B MH NOT @ your e urad soiireas o the MAHLTA 5
S ofoure e
. . . VEHICLE INFORMA TN - :
[ WEmCIE FIEnt. Mo (W1 _[men:m;n a:u :. &I’ahld;l‘u;ak . “ehicle Moda Uehi:;l.fs:?r | Curent Gdometer Readin
wirithisid an b BH &, . I - f ?
G BLEIWISRI02138 AMERIRY - 4 o o/ [CFADDOL s ¥2/,38
Furchaze Liate . . i, Turbo
Dosiors Namw_Whanoe I P henrrglr” ErgimeSz aJu 7RG
! Z I"-"' IiE E ﬁ { {CIDACCIL CZas
[New [X]Used city 5.8 ha state V¥ _ Zip Code 305 1] I No Cyfinders _.P_ Fuel Injschio
'-Trar.sm;salnﬁpa ANTock Drakes [Rastraint Eystnm Cruise Canlre Ovive Tral ‘ahick Typa TS0y Sty
- Sport Likk 2 Danr
[ Manva (] Yes |[J*Foint Bek Motorbelt | g Yes ;"ﬂﬂt ﬁuan Tfuﬂnk 4-Door
D ide Airb 2-Point el anr j
[d Aviormabe [0 HNo D emde =0 Mo . 4-\heel g::ran Motoreycie E::T::awn
E Fazzangarsida Airbag "m‘- Truck,
FAILED COMFOMNENT{S)YPART(S} INFORMATION
[~ COMPOTeIt  [Part Rames Coclien - a an(s
0270000 | TIRES Left Right Qi I
D30M0000 | SUSFENSHON E Frant EH&HI Fbrzgllzzemen
Mo of Failuss Datefs) of Failure(s) 1 Falhdl Nl‘ﬂ':ﬂl‘-
0 Mimags at Faimm[ﬂ%i ‘ Pari{s) Previousiy
vahlcle Spead a1 Fallure(s) ] : Yes [CJNo|[] Yes [JNo

APFLICATION INCIDENT INFORMATICN

{Pwasw describe [m cetail the incidantis? Failureis) Crashies) and inionglies) nn the hack af this Sorm)
Crash Fira Number of Fersons Inurad | Mumber of Ferehte Estimated Froperly Damag | Reportsd b Palls

[]Ye ﬁ"” []¥es P No 0 o [Jes X] No

MARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT(S), IRJURY{(IES)

PE200020; ORIGINAL EQUIPMENT ON A 1995 CHEVROLET CAPRISE. CONSUMER TOOK VEHICLE TO
SHOP FOR. VIBRATION QF A LEFT FRONT TIRE. MECHANIC SAID TIRES WERE BAD AND NEEDED TO BE
REPLACED. TIRES COULD SLOWOUT AT ANYTIME. HhﬂrwzﬂlLES OMNTHEM. “AK

CONTMLIE DM BAC N IF NEEDED

a u rl‘lac‘.r ] u d i - H r B
LSRR, a.rmndnmrrls You are under ne obligation tﬂ mapﬂnd thus quustmna-r& Your m-.spansu Ay bl! ussd to- assish the NH"I'SA In
fetermining whather a mamdacturar shoukd take approptlate acton to correcl 8 safety defed, If the NHT8A proceeds with adminisirative

pnforcament or litlgetion against & manufacturar, your mEponse, o a smistit:al surmmary thereaf, may be uaed in suppon of the agency’s action.




e B T L] LI S R P PR PSP PRSI - B T L N P N e T i .

06SGZ D "UoBUIUSEM

I MS "188Ng Ul Dor
— mm-vsums AW SBIEYY TOPENLIOFT]
L USUENSILILITY AlRIBS 1B AESMUTIH [BUGEN
; I upneLOdsURI ] 1O Juawyedag g
| -
“ MY ALSYE DRl TEL AAH LY A Oivd 3 T DY L S0d
L "0 ‘NOLONIHSYM E‘.LIE.L ON LIWd3d SSv1D 1S4l 00E% 97N MeAL J0) Apuag
T ERRAERE D
T— 1VIAL Ad3H SSANISNG
ORGIZ “2°0) "R
S ) _ RS TIG LR OO
Salvis 3LING : N T
IHL NI ) . Apyng yma)
AVEEEOIN HILEE | oy
IOVLSOd ON I II I I 1mm§‘ﬁ

A AP Ve R T o Mmoo A g e ———— i ——— — . — i W T W W NN TR Y N R A L B w1 e e s

Sl £ ORECETN - L SO 0T B

P rfﬂ m'
_WWW’WMWWW A g

Mrmu»mﬁﬁ%mww

w—mpm

(ENHRLAON WOHLAHOS3] SALLYHHYN

Al [|eVOIDRI] B JO SPIS JeUYlE L0 Jo |[eAELIyAn SUE Bsodda apns sy uo bRy Wil M Jesu
PEIBDC] AJlBNSN 81 1 © | (OQ SO A BUMOlG) SIRISWING PUR SHAIH (L 01 7 (O SISSU0D JOQUINL COIEDURESD #Y] .

ST ey fro B 15[ WSLE] PR 1o

< ON NOUVDLILINIG JYL |

IR TIald 11 (RINEITYS WL 0 WH Oul M 1

pmmmndnwm{mmwlﬁwm@mﬂ —




cem,

&7

75626 240967 ERIT
INVOICE E HE Y R O L ET
Cudinute) by crsPovmer cdisfinitoan i 194590
194 & Canlury Avanue
Selnt Paul, MN 556118
PAGE 1 Phone [812) 739-4400
Direct to Serviees: (512) 7359-498E6
EHWCE CONSULANT: 4427 JoDY LANDEURG
i e NEARE RN L TR RENAGDEL |- LN UL CEICENSE | - RLERGEIR T T TTAG
PURPLE 1385 CHEYROLET EﬁPR}CE 1G'|BL52W35R1{]2135 gi12i 5B8RG 1535
CDATE " U PROD: IATE] WARRCERP:: [77 1T PHOMISED | "POND; UL TRAMMENT L TIN PATE T
28MAR1595 { 12:30 13JUL99 DIS 13J01,199%
H T WA ORENED s T o HBRDY AT OFNIONS:  STK:50121 DLR: 04564 f)NEW CAR DEMO
18:48 14JULS9  J09: 35 130144
I.-IHE DPCDDE TECH TYPE HDURS LI.JT

HET __ TOTAL

SERVICE INCLUDES INSPEC”IO“ ﬂND DIL RND
Crinnn kR PRR S HANGE _ '
S ERY ’2;?%7?&' E%LEI?EE' L 5.3 s '580
L] K T S 5.6 5.B0
1999 011, PAIEII D 551 5.51 551
MISEOOUPON:: e .
_ CADS —5.60  -5.00
AECTI . txthxﬁwm*kwwxwxxwxwwwxww*ww*m&&*wgt&nguﬁwwﬁﬁ R _
B VE CLE HE]:.D TO) BE ROAD TESTED. b\g{"'
: NS OHARGR ST DWNER FER THT S REPATR
R500 C 0,00 O.G0
F8466 L'ROAD TESTED: THE .CAR, THE TIRES .ARE BAD AND NEED T0.BE REFLACED
HSHP FDR SﬂFTY REASQOHS. THE FRONT TIRES COULD BLOW OUT AT ANY TIME. &
D DURR R RER KRR R R R AR KL R R E R H N TR KR F AR R RI KKK KKK
c** REPIJ\CE 'FRONT ERAKE PADS AND RESURFACE ROTORS . (AS NECESSARY}
TR REPLACE: FRONT  BRAKE  EFADS: ANB-RESURFACE::- - e
RETGHS (A5 KEEDED) 2WD WPRONT WHELL BEHRLHG
SOTERN S TNSPRETTON:  MNE - HEPACKI NG SERVIOE, S . .
5500 ¢ 106.97  106.37
SAUERRZA0L L SHATY KT - LERER 8000 L BR.L00.
2 3965092 SEAL ASM 6.54 6.54  13.08
SE866. L REPRACED: THE: FRONT: BRAKE . PARE, RESURTACER  BOTH : FRONT  BRAKE: L
RUTDRS AHD REPACKED BOTH SIDE FRONT WHEEL BEARINGS . THEN ROAD TESTED‘
I .Eml:: TTESTFED ORI AESD: CEEANED © AND - ATUSTED  BOTH 2 70E REAR ‘BRAKES,
*******************‘k***‘k*******&*********k*****‘*****
Bk REELACE: SEEPENTINE RELY . . INSEECT - AW CLEAN  PULLEYS "AND: TENSIONER.
26 REPLACE STRPENTINE EELT. INSPECT AND CLEAN
e Tl SEOLEEYS AND I RENSIONRR. - - o - D .
5500 z 29.495 29.95
i Ee X SRR 0 E4e - RELT-GEN : . a2.00 29.60 29.5640
548606 DONE. S -
SEAYICE IQURS STATEMENT OF DisCLANER b SPESGRIETEN, . TRTALS,
MONDAY-THURSRAY Yo :.ﬂh:fr B‘: ;:EEENG A e e e b e [ T ]
P00 ALML - 200 AM, Eemiamm. The Baio hamby  oxprsly PARTS AMOWNT
QUESTIGNNAIRE FROM CHEVROLET | Sombls it wmnwties e simesd 21 [— =
FRIDAY MOTOR DIVISION IN THE NEXT FEVWY | merhrudy = Moo b o | .
TO0AM. - BOOPM. o e ron ANy REASGN YOU | oty chwosmn osome o | SUBLET AMOUNT -4
SATURDAY NOULD NOT RATE US k y Laaiby iy comnaction wan e e | et oA RRES
B0 AM. - NODM “COMPLETELY SATISFIED™ QN ANY | 5o wpo ot powrenr | TOTA|L CHARGES
QUESTION, PLEASE CONTACT :;ggc,vfg:“mm,m LL5S ADJISTMENT
mﬂ%& BRUCE MAFLES OF MERIT ——— SALES TAX
o . CHEVAGLET AT (612} 733-4400 - ;minpﬁm

COSTOMER COPY



+ ot - . 1 I B e L
¥
=] ]
]
7
75626 240967 ERIT
INVOICE e H ¥y A oLET
@mmmwwmmim 1HY
| 94 & Certury Avenue
Sant Peul, MM 55118
PAGE 2 Phone (612) 739-4400

EEHUICE C{}NSULANT

Direct to Service: {612) 730-4588

G427 JODY TANDBURG

L OO YRR T T MAKEMODEL T TN - LICENSE, "' TMILERREIN TA
FURPLE 1595 CHEVROLET CAFRICE 1G1W5?W3$R102138 50721 LRALG 1535

FDBELATE: - | PROD: DATE L WARRBGE [ D0 PRAMISED RO WE T I IPAYRMENT Y CINM, DATE '
28MARTI95 | e 12:30 1370199 D15 13JUL1999
T O PBNERE T R RERGY U] OPTIONS,  BTR: 50121 DLR:04564 1)NEW CAR DEMO
18:45 12J0L48%9 [09:35 13JULSY
LINE OPCODE TECH TYPE HOURS LIST NET __ TOTAL _

WO FE}R"E"U’IB RPHE BIWAYSOMIKE L j’“ SRR R SR I SR

NC o CHARCH T'D DWNER FDE THIS REP.E.IR
L U R R i Gl .00

53356 THE "UIERATIDI‘-] 15 J'.'HI:. LEl"T FEDNT TIRE

CASEERG MHRE: VI RRATION:.:

***ﬂ*******************w******w****tw***:***t***tt*' a

IT HAS A BIG LUHE ON IT

CUSTEMER PAY  SEPPLY AHARARD FOR ' REPATR:ORDER: - O AReT
PR PO T AT LA CALR PP E Lo S A AL RSP
T e
SERVICE HOURS TA STATEMENT OF DISCLAIMER _: DEBSRRYEN ToTAl
MONDAY-THURSDAY MEM Tha im:.rv Ly ﬂ:::“—:'ﬂ'l NH LABOR AMOURI 150. 72
2.00 A M. - 2206 A.M YOU MAY BE RECEIING A Vominana T Set bestr sty | PARTS AMOLNT 113,69
: D e CESTIONMAIRE FROM CHEVRDLET | focime ot e e ey ot | GAS, OIL, LUBE 0 00
PAOTOR DUWISION M THE NEXT FEW e e e e | BUBLET AMOUNT A 00
700 AW - G000 PR b it Wy Guinh: pareon bo ameumm. lor :
DAYS. IF FOR ANY REASON YOU | SAweizes wy cie paven o s o0
SATURDAY . s fvwntes Vil MISC, CHAAGES -4 .07
WOULD NOT RATE US
g:00 AM. - NOON . . ALL FRKETS REW CHAGINAL EQUIFRENT TQYaL CHARGES 260,38
COMPLE(EL Y SATISEIED ™ ON ANY CRE e A oS ADILISTNENT 500
QUESTION, PLEASE CONTALT LB ERENAREITNS -t
BODY 3097 BAUCE MAPLES OF MERLT BALES TAX T.43
MONDAY-FRIDAY CHEVROLET AT (612) 738 4400 | CUSTOMITSIGNATURE PLEASE PAY
7.00 AM. - B:00 P.M, X THIS AMOUNT 267..83

CUSTOMER COPY




