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Tod Tireinguiry@Ford. Com

(-} HotlinegRNhtea. Dot . Com, Webmaster@khtas.Dot.Gov,
Bha@fafetyforum.Com

Sulbjemctt Firestone Wilderness tires

On ARugust 23xd I took wmy 1995 Ford Explerser to my dealer where I bought
it

r to Lnapect the original eguipment Firestone tires do to the recall
publicity. I called in advanca and indicated that my tire slza waa not
part

of the announced recall but when 1 looxed at them T had notleed that the
ana on the frant left had a 6-7 inch crack or elit on the aidawall just
below the tread. The remaining tires had no large cracka but on the

edga

cf the outaide tire tread there were hairline cracks at the kase of
every

tipe lug or tread. I travel $0 mllee per day on the Pennsylvanla
Turnp ike

and was concerned. I was teld to sgtop in for an inaspaction., My dasaler is
BEill Marah Faxd in Hewbown Fennaylvania. The aselatant service manager
loocked at my tired and stated that they weren't sure what causad the
crack

on the front tire but they falt 1t would not be safe to drive with the
damage. T agked about the ramaining tires and was told that 1t could be
the

remaining ¢racks were from “deyrot", I asked why would that be the caza
8ince 1 etill had about & 3 rating on the tirsee and would expect to
drive

another 3=-5000 wileg hefore I would be moncerned about replacing them, I
wasg tald that they had no answare to those gquestions and couldn't and
would

not do anything about the tires and that I mhould take the problems to
Firestons. I lndlcated I understood that these tires were not part of
the

recall but felt Ford should be aware of the problem just in casa. Thesa
tires weare P255-R7T0 16 in elze and thres of the tires had the ROT nunber
VNCULPL and ooe had the DOT nunker $T-358-J, The tire with the large
crack

wae on of the VHQUIPL tires. The Ford dealerehip made no official raeport
and did oot provide we with any written coples of the inapection. I find
it

hard to believe after Y wateh the CEC of Ford come on a T.V and claim
they

ara interésted in the safsty of their customers first and foremost when
all

I got waa that thoey wouldn't drive on the tire and they weren't sure why
the other cracks wara thserze but I should ftake them to firestone as they
could do nothing else. They didn't even try to cffer me a guote on new
tirep evan though Ford bhaes zdvertised they are in the retail tire
buslnese.

Ia this the way to show concern for the safety of your cystomers.

You should know that Ford was not the only company wha profegoss that
pafety i1s the main concern and then acte em if it is monay end company
gurvival that really counts. That same day I cmalilad che Firestone Hot



line

mmker and after a long time talked to a repregentative. I once again
inforoned Eham that my tires were not part ol the announced ragcall oped
but

they had eoma sarious cracks and T was afraid to drive on them. I wam
instructed to go to my nearept Flrestons dealsr and have them inspacted.
I

did that the very same day after T had ne suctess at Ford. I drova to
tha

Firestone Dealership located at the Oxford Valley Mall in Langhorne,
Panneylvania. When I arrived I again explained that ny tires ware 16
inch

tirer and epperently made in thas Cenada and Jollist plantms. I wan
lmediately told there was nothing they <could do since they ware not
parc

of the raczll. They hadn't sven loockad at the tirve=z, I told them T had
been

ipstructad by Fireatcne to have them checked. At that peint the 2arvica
technician agreed to lock at tha tires. He ssened concerned when ha saw
the

tire with the large crack and lmmediately aaid I must have hit
Bomethirg. T

told him T certainly didn't remember doing ec. He locked at the
remaining

tires and waid that I had a lot of miles on them and they had outlived
their *upeful life span. I askad why he felt that way sinse I had useful
tread lifa remalning on the tires. I aBkad why tlres would have thea
hairline cracks. I wap told that tires ace and I rhould know that. I was
guapiciocugof this anewer ag I have always taken carsa cof the tire and
religiously rotated and balanced them at the specified times. I &lso ran
tham at 3lpei. I was not plaasaed with the anewers but thanked the
technician and agked that he write an inspectlon report to have & racord
for wyself and ao Firestone couald have a record am well. At that polokt
he

flatly refused to do 8o and I asked why. He =ald they were so busy they
didn't have time to write up gwh inspectiona.dt the time there ware
anly 4

tuetomers in the store and they wara in the waiting area. I aekad o see
the manager who fald the mame thing and alsc refused to put anything in
writing akout wy complalnt, Onge agaln when I ees Flrestons executivea
and

represantatives extolling thelr concern for safety and asking for people
vho want te widep the recall to gorsider the facts ] wonder whose facts,
When you don't cwllect the data you can't report 1lt. If you don't repart
it

vau can maka tha faote look like whatever you what. I am not 2 graat fan
of

Covernment agencies but at least they are trying to caphture all the
factu.

I did not ask for acytking I wasn't entitled to I just wanted to koow
why

my tires wera cracked and if they were aafe. I am interssted in saving
my

life or thoea of others. It sesms to me that Ford and FireEtorne are
interaested in @aving thelr reputatione and money and the only way thay
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will
widen the recall 15 to show them the bodies not the cracks. 1 cercainly

hope I am wrong but the “"facts™ will uwltimately coma out. 1 auggest you
both try to obtaln all the facte and report them before more peohpla die.
For your information I immediately had the tires in question raplaced

that
day.¥ou can probably figure out they weren't firestone. The place 1

bought
my new tlree zaid thay hed algo seen numerous Firegtone Wilderness AT

tirea
with cracking problems but the owners ware alac teld by Ford and

Firestone
they ware not part of the recall and acthing could ke done. I'm gura

thass

reports Were navey documantsd either.They aleoc indicated the front tire
with the large crack was in serious condition and could f£fail at any
time.

They felit the tread was beginning to separate. I have kept the tiree and
faal ptrongly Fireatona will ase them again.

Since neither Ford cr Fireetones have any intantione on reparting these
canplalntas I have #ent copies to MHTS5A, the Center For Auto Safety and
Strategic Safety Qrganization. Leat ycu think I am cne of those crazy
pacple whe complaln a3ll thae time thisp fig the First time in my lifa I
have

taken the time to do this. I don't want to see the death of oy wife ar
daughters or friends be the "facts to gat you to 4o the right thing.



“Wabmestar <NHTSA>" <Wabmastar@nhtza.dot.gov > on O%01/20040
0455934 AM

Plegse raspond to "Webmaster <NHTSA =" <'Wabmasten@nhtsa.dot.gov >
T

4] e
Subject: Re: Firestone Wilderness tires-Delegated

haar Consumer

If you would like to fille a complaint, you can contact our hotline at
BOO-424-9393 or go to our webplte at wWww.nhtsa.dotl.gov and fill out a
complalint form.

Prowm: Postmaster@NHTEA.DOT.GOV {[mallto:Poatmastar@HNHTEA. DOT. SOV |Cn
Behalf Of wabmaster@NHTIA.DOT. OV

Sant: Thursday, Auguat 31, 2000 4:03 PH

To: ckirkseyBapropoaict.nhtaa.det.gov

Subject: Pirostone Wildernees tirea-Delegated
«3800301,12794.2111.30/and>

Oon paguet 23rd T took my 1995 Ford Explorer to ny dealer whera I bought it
¢ to inspect the original equipment Firestone tires do to the recall
publicity. I called in advance and indicated that my tire Eiza wad not part
of the anncuncad recall bat when I logked at them I had noticed that the
cne on the front left had a 6-7 inch crack or alit on the saidawall just
balow the traad. The remaining tires had no large csracks but on the edge
of the outelde tire tread thare were halrline cracks at the base of every
tire lugy or tread. I traval 20 milas per day on the Penngylvania Turnpike
and was concerned. I was told to stop in for an inspacticon. My damalmy ip
Bill Marsh Ford in Hewtown Penneylvanla. The assistant service wanager
lockesd at my tired and atated that they weran't sure what caused the crack
an the front tire but they falt it would not be safe to drive with the
damags. I asked sebout the remaining tirea and wag told that Lt ecould be the
remaining cracks wera from "dryrot”. I asked why would that b& the case
@ince I wtill had about a 3 rating on the tires and would axpact to drive
ancther 3=-5000 miles befaore I would be copcerned about replacing them. I
wag told that thay had no anewers to those guesticone and couldn't and would
not do arything about the tires &nd that I should taze the problems to
Firmatone. I jindicated I understocd that thesa ties wera not papt of the
recall but felt Ford should e aware of the prollem jus: in case. Thess
tires were F255-R70 16 In elze and three of the tires had the DOT number
VHCULPL and one hed the DOT number ET-3158-J. The tire with the large orack
wag on of the VHCULIPL tirag. The Ford dealerehlp made no cfficlal reaport
and did not provide me with any written coples cof the inepaction. I find it
hard *to believe after I witch the CEQ of Ford come on &4 T.V and <laim they
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are interested in the safety of thelr gustomara £irmk end foremost when all
1 got was that they wouidn't drive on the tira and they weren't sure why
tha other cracka were there but I should take them to firestone ae they
could do nothing alse. Thay didn't even try to offer me a guote on naw
tlzead even though Ford bhas advertised they are in the reteil tlre business.
Is this the way to ghow concarn for the mafaty of your customara.

You ghould kaosw thakt Ford was not the only campany who profesges that
safety lf the main concern and then acta ag iLf it ls money and company
gurvival that really countad, That sama day I called tha Flreptone Hot line
nusber and after a long time talked to a repregentative. I onrcea again
informed them that my tires were not part of the announced recall cnaa byt
they had eome Wericoue oracks and T was afraid to drive on them., I was
instructed to go to my nearest Flrestone dealer and hava them inopected. I
did that the very same day after I had no succegs at Ford., I drove to the
Fireatone Dealerahlp located at the oxford Valley Mall in Langhorne,
Paongylvania. Whena I arrived I again explalned fthat my tires wera 16 inch
tires and apparently made in the Canada and Jolliet plenta. I was
inmediately told there was nothing they could deo since they were not pert
of the recall. They hadn't even looked at the tires. I told them I had been
inetructed by Firstone ta have theam checked. Ar that peint the eervice
tachnician agreed to look at the tires. He ssemed concerned when he saw the
tire with the large crack and ilmmediately gajd I must have hit something. I
told him I certainly didn't remember deing ac. Ee locked at the remznining
tiras and paid that I had a lot of miles on them and thay had cutlived
their "useful life span. I asked why he falt that way since I had upetul
tread life remaining on the tires. 1 asked why tires would have the
hairline qracks, I wao told that tires age and I ahould kunow tkhat. I was
Buspicicurof this anewer as I have alwaye taken care of the tire and
religlourly rotated and balanced them at the spacified timea. I aleo ran
them at 3ipei. I was not pleased with the anewars but thanked the
technician and asked thet he write an ipmspechtion report to have a racord
for mysaalf and 8o Firestone could have a record ad well, At that point he
flatly refuesad to do 20 and I asked why. He said they were oo busy they
didn't have time to write uvp such inepections.ht the time there wars only §
cuptomers LIn the store and they were in the walting area. I asked to aee
the manager who said the same thing and also refused to put anything in
writing about my complaint. Once agaln when I eee Fireetone adecutives and
representatived extolling their concern for mafety and agking for people
who want to widen the recall to congider the facts I wonder whose fackts,
When you dop't callect the dats you can't report it. If you denm't report Lt
you can make the facts look like whataver you what. I am not a great fan of
Government agencles but at least they are trying to captura all the facts.
I did not ask for anything I wasn't entitled to I just wanted to know why
my tirees were cracked and if they were pafe. I am intarascad in saving my
1lifr or thoss of others. It eeems to me that Ford and Firestons are
interested in gsaving their reputations and money and the only way thay will
widan the recall ig to show them the bedies not the exacka. I martainly
hope T am wrong but the "factas” will wltlmately come out. I suggest you
both try te cbtain all the facts and report them before more people die.
For your Information I immediately had the tirea in gquastion replacad thar
dey.¥ou can probably figure out theay weren't flrestone. The place I bought
my new tires said they had aleo seen numearcus Firestone Wilderness AT tires
with cracking problems but the ownerd were also told by Ford and Firestona
thay wara not part of the recall and nothlng could be done. I'm sure thesa
reports were naver documented elther.They also indicated tha frant tire



with the large crack was in serious conditlon and could fail at any time.
They falt the tread was beglnning to aseparata. I have kept the tires and
feel strongly Fireatone wlll sees Chem agailn.

Binge neithar Ford or Firestone hava any intepntions on reporting theme
complaints 1 have aent coples to NHTSA, the Center Por Ruto Bafaty and
Stratagic Safety Organization. Lest you think I am one of thosa crazy
people wha complain all the tima this is the Flrst time in my llfe I hava
taken the time to do this. I don't want to pae the death of my wife or
deughters or friends be the “"facte to get you to do the right thing.
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TIRES <trea@mistomersupporiets.com > on ORBE/2000 0H:17:41 AM

Please respond to TIRES < tires@oustomnarsupportets.com >
Ta:

ce

Zubject: Re: Firestone Wikdarnees tires [IKMMA 1E15S5COKM)

bear Charles,

Thank you for cantactlng Ford Motor Company on 05/01/00 at &:44:05 AM.
HWe appraciate the time you have taken to wrlte wa regarding the
Firestcene tire recall.

Ford Motor Cogpany has worked closaly with Firestone to thoroughly
invastigate tira tread separsation concernd. LB we have repeatedly
stated, we ara abaclutely commltted to doing the right thing to protect
our customers and to maintain their trust.

An analyaim of fiald data by both companiae and reviewed with the
Hatlonal Highway Traffic Safety administration (WETSA) indicates that
tires baing recalled account for the overwhelming majority of tread
separation failures reported on Firastone tilree.

After exconaive raview of the data, we are Batiefied that Firestons has
isclated tha affected population of tires that should be recalled. Wa
believe that the Wildayneas AT produced since 1%96 at Flreatone's hlken,
§.C.{DOT vode 8X); Jolietta, Quea.{ROT codm ¥iy; Oklahoma Cicy, ©.R, (DCT
code HY); and Wilson, NK.C.{DOT code W2) plantse have an outetanding
eafety record. We have confidence in Wilderness BT tires producad at
theea plants,

Ford continuss to work with HHETSR and Firastone to evaluate all tiree in
CONCEEN .

Ikt Ford Motor Company, we conslder the patisfaction of pur cupkomere ap
ona of cur meat important objectives. If you have any other lugquiriaes
of concerng, please fael frem to contact up and we will be happy to
addresr them.

Thank yoa for contacting Ford Hotor Compaiy.

Sincecely,

Eathy

Ford Motor Company

Cugtomer Relationship Center

Origlnal mereage followe:

. T . Bk B e B S o By i R i B . B e e

I have forwarded 3 copy of ny e-mail for your review. I am concerned
that



avan though Ford and Firestone are saying they are doing everything
posaible and that safety lp firat I don't Bea evidence in my case. I
truely

fzel that the tirea on my Explerer wara dangercous and had keen serviced
by

Ford and then iLnepected kEy Forsd and Flrestone, If I hadn't taken it upon
myself to have them replaced my family and I could have been cne of the
death statlstics that appear to be the cnly way Ford and Firestone will
listan. If both organizationa ara ec interested in finding out the facts
of

thia problam why dan,t they documant and examine thane othar tirsas to
determine Lf there ia a problem. I would bet that if my wehicle had been
invelved in an accident the tires would be checked. Why dosen't Pord
andfar

Firastona taka a proactive approach to the problem and inepect all
Wildarneas tirea and document the results. That truly would be showing
consertl for the customers and putting eafaty in front cof profite,. Notios
I

didn't say to raplace all of thesa tires unlass the factes show that to
ba

the caga. In oy cace the tlree were inspected and deemed to be dangerous
but che resultce were never documanted and tha reascn for the damage was
blamad con tha aga of tha tira, or some unknown road damage or I'm not
sure

what caused the problemn? As I mantionsd T atill have the tires and will
make them avallable to anyona who is interested in datermining the
Eacts=,

If the Aamags is through ne fault of the tire sc be it. If the tires are
faulty then maybe thaesa facte could zave a nutber of lives instead of a

fow

dollara, Which choice dows Ford and Firestone want toc make. If I can
find a

way I will try to get this information to Mr. Hagser to pee what cholce
ha

would make. Maybe you would forward it to him for ma? I don't esxpect to
receivo a reply on thilis matter and will hawe to watch the

g=naat icnal {zad

news coverage to get my answers. My confidence in Ford and Firestone is
in

serioua doubt. Their acticne going forward will certainly maka the
decision

as to whether I will remsaln a customer. I am in the business of risk
managemant and although I don't hawe all the “"facts" in this case I feesl
Ford and Firestone have mada ecme sericus mistakes in the handling of
this

problem. I suggest they hoth etop patting thameelves on tha back trying
to

tell the puklie the "good" they have done and get down to the hard fact

finding Lesues copcarning the causes and true scg cf the probklam.
s 0 Soumnpeee
09/0L72000 07:38 AM —————— ===

08/31/2000 03:47 PM



TIRES < tras @customersugportictr.com> on 09/07/2000 09;32:64 AM

Please raspond to TIRES <ties@customersupportctr,coam >

oo
Subject: Re: Firestone Wilderneas tirea (KMM3 13457 00K M}

Dear Charlea,

Thank you for contacting Ford Motor Company on OS/06/00 at ¥:34:31 PM.
Wa appreciata the time you have taken to write n=x regarding the
Pirestona tirve racall.

Firestcne's data dces not Lndlcate a performance izeue with tha tirea
other than theoae being racallad.

According te collected data, all othar Firastone tires are world class
in their parformancs.

At Ford Motor Company, w2 congider the satigfaction of cur customara as
cna of our meost impertant cbjsctives. If you hava any other ifagquirieg
or concerna, pleasa feel freae to contact ua and wa will be happy to
addreseg themn.

Thank you for contacting Ford Motor Company.

Sinceraly,

Kathy

Ford Motor Company

Customer Ralaticnehip Center

Original measage follows:

- ——

Kathy, Thank you for taking the time toc reply to my concerns. Although
my

Explorar ip a 19495, I appume your statement about tires manufactured at
the

locations mentioned since 1996 algo includes the 19395 tires as well.
Your

abtatenmnt that Ford is convinced that Firestone haa isolated the
affacted

population of tirea me=ns to he Iin direct cppoaition to the latest
warning

flasued by HHTSA which liste npot only addlitlonal aizes manufactured at
Decatur but also includes two additiopal locationa, Oklahoma City and
Wileon N.C. aF wall as different models. I'w am not convinceed that
Firestone hay ildentified the affactad population and don't think Ford
should ke so confident either. As I atated in my comwplaint the tires on

my



Explorer were deemsd to ke dangeruus to drive on by both Ford and
Firestone

pereonnel but neither companies wars willing te decument tha inspecticna
e .

complalnt and nelther would give an officlal cpinlen of what they felt
tha

problem was even if they didn't think the tires were defective. Thi=s is
not

the proper thing to do to protect your customerd and maintain their
Erugt.

If tha dats ig not collected and documented how can either canpany
propecly

evaluate the prablem. Your service reprasentative atates that your tices
are dangerous and yor shouldn't driva on them and sanda you o0 YOUr way.
Firvestone gays the ®ame thing. How Firestons sayd they don't agras with
HHTSA Put will indaad roplazca tha tires noted in tha NHTSA warning. What
ia

Ford's opinlion on thesa facks, Whara werse the tiras racslled overcass
made?

How many complainta about sthar tiras made in othar Firastone planta
hap

Ford documented. If Fard knsw there were problems with theae tires why
dida't thay lat thelyr cupktomars know. As you tan ta8ll T am certainly not
a

happy customer and will continue to follow this iddue with great
interestand conocern.
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TIRES < drasi@Poustomersupporictr.com> an 09/08/2000 02:22:20 PM

Pleasa respond o TIRES <tires@cusiornersupporictr.com >

To:
L&
Lubject: Ae: Firestone Wilderness tires (KMM419328C0KM)

Dear Charles,

Thank you for contacting Ford Motor Company on 09707700 at 10:1431:59 AN.
Wa appreciate Che time you hava taken to write us regarding the
Firestone tire recall.

¥You may hava heard eoogwe qroups who Bay that Firegtone's tira racall
should ba expandad. Thay maka sensational clalms, but do not have data
to kack Lkt up.

The strong data we have (and that we have shared with the goveroment and
the media) clearly shows which Firestone tirge are good and which are
not. Thie data can be viewsad on our website at:

btEp: f fwww. ford.com/default.app?pageid=-106&atoryld=935

R broadar rxrecall ile wrong. Why? Because many gocd tires will be
diverted and used to replage good tires, meaning peoplie who have tires
which should ke replaced will have to stand in line and wait. This
rrolonga the replacement process and keaps psople who ars ab rigk with
bad tirves et risk longer.

Rt Ford Mokor Company, we Considar the matlafaction of ouyr customersm an
one of our wogt important vbjectives. If you have sny cther Lnguirles
or concerns, pleoease Eeel free to contact ua and wa wlll ba happy to
addreas tham.

Thank you for contacting Ford Motor COmLAny.

Bincerely,

Kathy

Ford Motor Company

Cugtomeyr Ralationship Center

Original wessage follows:

e o e Y

Kacthy, Thanks agalin fcr the reply. It ie gquite clear this is a public
relatloens type of support center. My reascn for saying this ie the usa
of

phrages like" Pirestona's data " and "collacted data™. Do Ford smployead
or

contracicrs watch the news. Both Firestone and Ford admitted to having
data



that indicatad that tires ocutdide of the recall had problems that were
wmiginterpreted .Thip im on collected date. Ford and Fireatone dldn't

want

o collect my dacta and that of thousands of other customsra that
complained

about tires ocutsida of the "recallad" cnas. Therse ware actual claima
paid

on acsldants invelving tires ocutside tha recalled ones. Thie daka was
available to both Firestone and Ford. Another manufacturer produced in
wzxceas of 2,000,000.00 tires for Ford SUV'a and have had no claing on
defocts. If Filraptona's vesulis are conaidersd world clage and Fard
BUpports your ptatement them you are in direct opposition o tha

tastimony
provided by Ford's UEO Mr. Nasaer at the eongreasgional hesarings

yesterday.
I think you need to revise your "spin*. Sc far you have falled to

addresa
any of tha major concarng that have been raiaed and have continued to

provide rhetorle scrlpted anewers that thers ie no problemn with tirea
outeide the "recallad "onas and all the rest are world class tires. You

hava got to ba ino danial.



TIRES < tres@rusiomersupportcir.com> on 09/13/2000 09:21:368 AM

Dear Charles,

Thank you for contacting Ford deotor Company on 09711700 at 5:54:21 PM.
We appraeciate the time you have taken to write us regarding the
Firegbans tire recall.

Wa would like to direct te tha the www.ford.com home page for
atatigtice. Under "Latept Prags Raleasas" olick on "Hard Facte on the
Firestone Tire Recall* for further details,

At Pord Motor Company, wa consldar the satisfecticn of cur customera as
cne of cur mest important objectives. If you have any cther inqulries
or concernse, pleasa feal free to contact us and we will he happy to
addrass tham.

Thank you for cnn;acting Ford Motor Company .

Sincmraly,

¥athy

Ford Motor Company

Customer Relaticnship Cantar

Original message followe:

. o . e B S

Kathy, I indicated I wouldn't get into a public relations dialogue but
¥ou

cnce again have taken the time to reply 8o I fael & need to respond. Mr.
Hassar did indicate there wasd some test data concerning other Firsstona
tires and wauld provide it. My assumption im the information you
diracted

me to wag that data and that is why you ipdicatsd that other than tha
racalled tires, the rest of the Firestone tires ars "World Class™. If
this

ip the cass please answer the following. Ford recalled over 50,000 tiraa
in

ovaremas countriss, What data did Ford rely on ko recall and replace
thaae

tires. What =mizes were those tires and where were they pade. Ia thia
data

included in the charts and graphs ladicated in you response. What wan
wrong

with them?

e et e g



I have a eet of 16 Ilnch original equipment tirmg that your
reproagantative

eaild ware dangerous and appeiaread to bg ready to separata. Thia complaint
was never docuxented by Ford or Fireptone. If these complaints ars nevar
docunantad and inveetlgeted for a prokblem thaen how will Ford or
Flrestone

aver know thay have a problam?

Your ratlonale on why not a wider recall makes no sense. Recalling a 16
inch tire or another size tire doesn't plow down the replacement of the
racalled tires, You can't put a 16 inch tire on a 15 loch rim. It
doaan't

cauaes pacpla who are waltlng for bad tirea to be replaced to walt in
line

any longer at all. It does widan the mackar and type of tiras that nead
te

ba replaced. What I am saying is that Ford and Firaetona already havae
data

and conplalnta from cverseas and the US that indicatas theare im a
problem

with tires othar than those bejing recalled and ara not doing & fair or
good

job documenting the currant complainta to detarmineg If other tirvee
should

be recalled. Hobody ie golng o complaln about a tire that looks good
and

haa no apparent waar probleém. Thess tread separatlions glve no warning
and

those 1400 or g0 clajms involving explorers and Flreatone tires are not
jusk 15 inch P235 R0 tires made at the Decater plant, Ford and
Firegtone

have heth admitted that don't mvan know what tha preblem is with khe
tires

that are being recalled. If that ip the case mnd there is data that
othar

tirea ara experiencing tread saparation hew can a datermination ba nads
these are world ¢lape tires with no problem?



T e e — e

A E—

e T

TIRES < twas@custamarsupportctr.com> on 09/12/2000 12:66:45 P

Please respond to TIRES <tires@customersupportetr.com >

o

o
Subject: RAe: Firestona Wilderness tires [KMM4 33931 00KM

Dmar Charlas,

Thank you for contecting Ford Mokor Company op D9/13/00 st 10112:09 AM,
We appreciate the time you have teken to write us regarding tha
Firegtone tire recall.

The conditions ln those countries arée different than the bS5,
Excagsivaly high temparatures., axtrene high spead driving for extanded
periods, overloading and low tira inflatlon are primary factors.

Improper tire repair (tires repaired without rubber plugs and patches
inglde the tire) alsap appears to ke 4 contrlbuting factor.

For example, many of the incidents occurred after driving at epasds of
cover 100 MPH for long perlods ip vary hok weathar and with undar
inflated or improperly rwpalred tires.

While some statos in the U can get very hot and some drivers do drive
fast,; the conbinatiens of conditiones are guite different.

Plaame gontack Firastone foy fuyrcher data with regacds ko further data
and stetistica of the recall. Flaase contact Plreatona diractly at:
(800) 465-1904 or www.firgstona.com.

At Ford Motor Company, we consider the satigfaction of cur cumtomerms am
ona of our moxRt important chbjectives. If you have any cother Loguirias
cr concerng, pleaasa feel free to ¢contact us and we will be happy to
addrasas them.

Thank you for contacting Ford Motol Company.

Sincarely,

Rathy

Ford Motor Company

Customney Pelatlionehip Cesntar

Criginal meseage follows:

Sy e Yl L . B B . . B k. S T B

Eathy, You already referred me to the same data T mentloned in my last
reply. I raviewed the data. You did not answer any of oy ingulres
concarning the tires that were rezcalled overasad. Why wera they
racalled?



e e . . . AT I..._,L..;... S

What slzem were they? Whare ware thay madse? What data did Ford have to
causa thims racall? Wae this data part of tha data in the charte and

graphe
that are offered in the "Hard Facte " prmes releape you have referrad me

to
twice. I feel wa are golpg in cirecles. I don't beliave Ford or Flrestone

and fesl both companles are not being truthful about the " Hard Facte"®

=]
thie iseue. They are relsasing only the facte that support thelr
posltion.

I am juet trying just like many cther customars and conpumers to get
some

atraight answers. If it wera your family and love onee who were or could

ke
sffected what would you want £ know. I truly believe that if I had not

replacad my tiresa I would oot bae alive today and poseibly those in my
family as well. Thie makes m& furicus and frustrated with Ford and
Firestone when koth indicated my tires were dangoerons to drive on, but

both
indicated they didn't know why and didn't want to know why and didoa't

want

o even documant the conplaint. They juask wanted to place the blame that
tha tiresd wera old and they must have bean abusad., To wie theae are tha
"Hard Facta" that need o be addressed by FPord and Firastona. Ford's
inability or unwillingnass to provide andwars to my questions conklinuad
tao

raize my level of fruptraticn. Would you plassa answer my Rpacific
questiona and addrass my concerns ar refar me Lo someone who can.



TIRES < tirsg@customersupportett.com> on 03/15/2300 §1:58:44 PM

Hea i s tNmErSUp ROt . Gom =
To:

[ M
Subject: Re: Firestone Wildemess tires [(KMM437AERC0KM)

Daar Charles,

Thank you for contacting Ford Motor Company on 09/14/00 at 2:31:19 PM,
We appraeciate the tlme you have taken to write us regarding tha
Firsstons tira racall.

Whila the Firestona recsll has not been expanded from the origlnal
tires, Firestone hae initlated a customer satimtaction program for
vwierd of vehicles wlth tha tires on the NHTEE conaumar advisory. For
more information, thelr number im 1-800-4EE-1504, ox you may visit m
local Firestone stora.

At Ford Motor Company, we conaidar the satisfaction of sur cuatoters am
cna of cur most important objactivee. If you have any othar inquirias
or conrarns, please faal frae to contact ue and we will he happy to
address them.

Thank you for pontacting Ford Motor Company.

Sincarely,

EKathy

Ford Kotor {ompany

Customer Falaticnahlp Centcar

griginal maosage follows:

- ol

Eathy, If Ford is truely interseted in the safety and concerne of their
customers and want o obtaln the facta I recommend that you log on
www,firastons-tive-racall.com and ¢lick on Voice your concerns. Ford

then
can aad dirackly the complaints ard in many camam pleturas of tha

problems

that are occuring at an alarming rate. I alao recommend that Ford put
this

in their data base and then determine if they still think that except

for
the recalled ties Fireatone makee a world clags tire. I knew my

BXper Lenca
wasn't & #ingle igsue. Plesee help to renew my faith in Ford and have

them
follow up on these ipesues with Firestone and do the right thing. Pord

CAan
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oo longer say they didn't have the data and didn't know.



