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Tuly 51,2000

The Goodyear Tire and Rubber Company
Liability Claims /708

1§44 E. Market St.

Akron, Obio 44316-0001

RE: Product Liabilidy Claim
DL r7-11-2000
File Numbes: K 00T 03734

Libdlify Claimg Team,

I ara in receipt of your letter dated July 19, 2000, in whick: #lie liability claim for damages to my
vehicle caused by your tire failure was denied,

1 adamantly disagree with your assessment and rational regarding this tire faihee. It is obvious

upon examining the defeetive tire, thai only 4 defect in the fire componets and or manufacturing
could have resulted in tire dis integration of this type.

The tire in question is a tep of the lice tire {Legacy Plus), as such one would not expect a faiture of
this type. Milage on the tire was approximately 21,000 miles. The tire waa properly inflated. I
was cn a smooth straight and level concrete highway. The speed was appeoximataly £5 MPH
Ambient air iempesature was approximately 105 degrees andd no foreign objects had been
anconniered on the roadway,

‘There wae no reason for the tire 1o fail other than being defoctive.
1 therefore insist that this tire failure was due to defective tine componets and or manufactuse, that

Goodvear Tire and Rubber Co. is liahle for the resnlting dsmage io my vehicle. [ demand
seimbursement for danages.

Paclosures:
(1) Estimates for
{2)Photoa of friled tire and damaged wheel

Return dsmaged fire to 2.0, Box 2140, Masquite, NV. 89024



The Goodyear Tire and Rubber Company

Liakility Claims D/708
1144 E. Market Streoet
Akren, Chis 44316-G00L1
tele (800)Y322-4A82 fax{B8A}307-1920

JULY 1%, 2000

EE: PRODUCT LIABILITY CLAIM
D/l 07/11/2000
FILE #: KOOTO3734

This letter is to advise you that we have inapected the tire
which ia the subject of this claim. We regret to inform

ou that your tire did not qualify for settlement for the
ollowing reagons:

[

NO WOREMANSHIP OR MATERIAL RELATED CONDITICON WAS FOUND
IN THE; TIRE COMPONENTS SUBMITTED, THAT WOULD HAYE
COHTRI%UTED TO TIRE FAILURE. TIRES CAN FAIL FQR REASONS
THAT ARE BEYOND CONTROL OF THE MANUFACTURER. WE CANNOT
ASSUME RESONSIBILITY IN SUCH INSTANCES.

If you desire to have the tire returned to you please pend
written notification £o this office no later than ATGUST 18, 2000
or you may fax your reguest to ua at 1-888-307-1920. Upocn
receiving a tire return request, arrangements will be madc

to have the tire returned directly to you at the above address,
unless otherwise specified. Pai 'ing any return notifiecation

by the above date, The Goodyear Tire and Rubber Company will

dispose of the tire(s) without further notice.
Sincerely,

LIABILITY CLAIMS TEAM

DLC



The Goodyear Tire and Rubber Company

Liability claims Df708
1144 E. Markst Btreet
akron, Ohio 44316-0001
tale (800)322-4682 fax(8s8)307-1920

JULY 17, 2000

RE: FILEF KOOT03734

Dea

FPlease conmplete andﬁnr correct the following information and return
this form to us with any damage sstimatea or repair bills you may
have, The completion and return of this document is required to
consider your claim,

1) Tire DOT serialf (if known) = PIM3IKJKR2B7

2) Please provide us with a daytime telephone number where you may be

reached.
, - - FAK
3) Date of incident - 07 11 00 Time of Incident - JRIXOAM

4} ﬂas'anyane injured as a result of this incident?

Yas Ho

¥

5) If yes, please provide name, address, and phone number of the
injured person{s).

6) Vehicle Information: Year 1985 Make JAGUAR
Model XJ=6 MILES/ KM 121190

7) Wheel position of tire(s). Please mark the wheal position(s}
that apply.

Passenger Front ﬁ Drivers Front
Passenger Rear Drivers Raar

other (please explain)

*

Lc Paga 1 of 2



The ar Tire and Rubber Company
Liability Claimm D/708
1144 E,. Markat Btreset
Akron, Ohio 4431&=-0001

tale (500)322-4682 CLax(888)307-1920

B) Locaticn of incident - Street I-15
city - LAS VEGAS State/FProv - NV

9) Have you purchagsed a replacement tire? Yas No

If yes, please sBend us a copy of your receipt.

10} If arrangements have not been made to have the tire(s} shipped to
us via the tire dealer please provide an address whera the
tire(s) is/are located.

Name -----—=————————————————— BIG O TIRE

Addregs ~——-——=mem—————aae——— 1055 8. BLUFF

city, State/Prov and ZipfPC - SAINT GECRGE, UT 84770
country —

11) Do {nu verify that the estimates that will be zant are for ¥nur
vehicle or that {ou are an aunthorized agent of the business
organization that owns the vehicle? Do you alao confirm that
the submitted estimates represant only the damage caused by
this incident£ and do not represent any preexisting damage or

unrelated parts or services?
' Yen é No

12) If you live in Texas, do you have lien against your vehicle?

Yes Hao

If yes, who ig the lien holder?

13) Have you filed or do you intend to file a claim with your
insuranca company for this damage?

Yaa Ho

If yves, how mach is your insurance deductible or your
portion of the repair cost?

Pleage provide us with documentation to suppoert your
portion listed above.

Your signature confi
form as accura

compk¥etion of this claim information

Data: ﬂ;i } £Z It

Your Signature

Print Name:

Thank you for your time and cooperation. LIABILITY CLAIMS TEAM

LCc PARGE 2 OF 2



, :'?"fC" r FRX M), C
Er_}:_-f’& BIGJ TIRES.

G

* &

Ty

a/_f?éfmf

Type cf Vanicls

M!ﬁ_L_LMJ# ' féfjv&dbg{ Addrass _/ (0§58, 5 Rl L

anﬁ.wr L9535
ehicle Mieape_—SEE _LRET__A24/ 90
st

AT

Whegl Fosaun

Date of Occurence ‘—7“/’/L (ZC)
Location of Decurranda: |
ek

Sireal ___i ~ ;'.g_
ity State _Lé,s.__ { /’d‘_j‘.ﬁj_ 4 e

p
i e Argwer is Va8, paass provide the kellewing ddormp-
tian tor the injused parny

Estimales Damagos |
Was Anyorie !njurﬂd‘?l Clves

Nare

Adress
Cihe-Stale, X 2ip Cooe

Teleghirw ¥

WMW .

Feb, 96 953 A2-@%6M Fi

PRODUCT LIABILITY INCIDENT REPORT

s -

Dals Feporad el A Ces < -
Aepcrisg 10 Eeld s

. Reported By @*; L Ltans o

s s S VEF

@J’Z O T

Diwtributar/Stora/Datler

City, Stata, 'Eipm . Pl Y%
Tolephore _ &' 35 Q 25 93, vl '

Fald

~ves
Produc! Description L6 o 4Cy é[ﬂ:\"
Sie JEZA#ZQ JE 15
wDOT Sarlal Numbar/itig, f?_/r/"? ,3 f(/'«jo?agg ?

{SHowt on produell

& Logatien of olaim lire;
Distribu‘cr/Store/Ceak- 5" iE ?’?M

Name

padess LOSE So, BLUFS
City, State. Zip 127 GepRdE, T, X9770
Telsphane o, 438 628 - 807

Fac o YBS 6587 33 2L

" NFORMATION MUET BE PAOVIDED TO FILE CLAM

el PP LT

T writier #8bmated of damagas shou.d ba submitted ag well as any medical biis, chotcgraphs, posce reaons, sie. 19 he

PAANAZET O

she claimant arxt the Rdlvidual wha hag possess:an o the product in queatien.

Quaiity Assuergrce al TBE Claim will ba tandered o appropriale marulatiwer. The mmanLnciyrer Wil cortast

NOTE: DOT SEAIAL HUMBER MUST BE

PAOVIDED. HOLD TIRE ASIDE & TAL — D0 NOT SEND THAL NDAMAL_ ATJWSTMENT CHANNELLL

TBC/Big © Product Liabilty: (B0} 7317898 or {G01) 363-803C

Fax Numbe®:

O 0N BI0R nml!q;,

(B0O! 64:-9158 or {J01} 541-3708

TRC Carporatarn/Big O Tres
Chrality ASSUrgnce

POBox 18

Memphis, TN 381810342



A Famlly Teacition for 65 Years

<<»

Two Maderm Gaudin Ford Porsche Genesig Lazer Frame

Down Dratt BODY SHOP Measuring Syslem
2121 Egal Sahare Avenue
State-ol-the-Arl Las Vegaa Maveds B3104

Phong (7821 792-1100 « Fa (7021 792-1116 Date Z,_._[_S-M_

Milemge _.,...__.__._.__,.........LI:M Nowe o Paint No.

Prod. Date Incurance Co — —
T Wy RATHRATR OF REPAIR COBTS Mes’ | ke | PARTE | sumier
CACIS 1L el ] Lin, 332 50 4
—_ j_ Fi AN T I - o ."Q-|. e —
. -I-—'-' - i
R ' m{/ . }..5‘. E'D SRR

L_|JRrE €4C 9520 jnER Badie = ST 21 |90
| [ dee ¢ Y209 Der Jpgoags CAP I A T v & { I .
SR S PO ) . THY b 2 ed .t
—_Tetal | 2% |5

7y 7 T o

. J I T RES P/ \,‘~~ I T R
A _ ) ] _
&

L2 Ve ArEed s _ 1
N f 22 bvipiC Mg l_

P Jlerpsmid P Letlas ||/ L
- L
TOTAL
- HAS. F LABOR PEA MOuUn
REMARRS  __ _ . — e HAB. OF LABOW AT § NER HOLM 1
e . FARTE 4
. FARIHT MATEPHALS 1
e —— . - oMMLET 1
] L. reerpen ool HACAPODUE WAT, 1
THTE RETHATE o s pn ) U NPT A TR Mo COAFR MBEATICH AL i s roe GALEE TAK 1
LINDOW W BALY B RO D o TN YHIE WPOnm A IR M STRATED. AFTER T4 prii o, WA
By e e EIRMTID WONTH OR OAWAOEG FARTE YHEH WA NOT IR Ut FIRGT INFICTION WA AL ESTMATE TOTAL %
ENECTANED MNTLRALLY Terd EATHAATE CANINAT D0 ER RUOH CORTHCANG IES PRNTH 1T A,
BRI Toh AR E, W THOLT HOTIOE THEY EXTwaaTe 1 FUR mlRHATE SO0 f ADYANCE CHANGES |
PN FRINTING . Tl dely THS WOAEK AUTHORIZED BY I . . ORAND TOTAt 4

ﬁ?ﬂﬁ* I s



| ) .o

Leo 7-20-00

4770 Hichory HItl Road Mamphls, Ti; 14
Talsphone: {301) 36280130 {800) 729-789¢6

FAX: (901) 541-3708 {300) 8459958

BIGY B |
Goodyear Tire & Rubber Company . COPY

Product Liability Dept. Df708
1144 E. Market Street
Akron, OH 44316-0001

Fax: 888-307-1920 '

YIA FAX

RE: Product Liabili i Date of Loss: 7/11/00

Claimant: Serial Number: PIM3KIR287

Address: Product: Legacy Plus
Size: P215/70R15

Telephone:

Dear P.L. Dept.:

We hereby tender to the Goodyear Tire & Rubber Company a claim filed by Keneth Lukins.,

We are attaching a copy of all correspondence recelved ta date which shows the date claim was
filed, detailed information as to cause for tha claim, tire serial number, damages claimed, etc.

The tire Involved is located at the address listed belaw, awaiting your examination or instructions
for shipping. :
: Big O Tires

1055 South Bluff
St. George, UT 84770
(435) 628-6404 - Fax:

We would appreclate your confirmation that this claim is in process as well as advised as to the

outcorne of the claim.
Sinarely, ]

Angie Greer
Quality Assurance
Customer Relations Coordinator

o I
oc:
Big O Tires

NOTE: This claim has been tendered to the manufacturer. Further inquiries involving
this claim should be directed to them at 1-300-322-45_8_2._
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