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Ever since we bought the car new on June 26, 2000, we've had the problem of both rear
seat belts locking with very little movement and "trapping” the rear o¢cupanis--the "fix"
provided by the car dealership is 10 physically imlatch the seat belts, letting them retract
ali the way, and then refastening them. The rear seat belts often 1o<k up--sometimes as
zoon as the occupant fastens them or within 10 minutes {whether the car iz in motion or
not) and often with very Lidle movement by the occupants triggering the lock up. Having
the oocupants unfwoking the seat belts several times an hour to release the lock up means
that the "fix" provided by the car dealership caused the rear passengers to be riding
without a fastened seat belt for a significant amount of time--definitely defeating the
purpose of having seat belts and, consequently, is a safety hazard. 'The car dealership
statcs the rear scat belts are in compliance with "Federat regulations™ and refuses to
correct the problem, I'm submitting this auto safety defect report because zither (1) the
-seat bels in actuality do not comply with Federal regulations--in which case the car
dealership should fix the preblem, or (2) the Federal regulations need to be changed to
ensure that seat belts in compliance do *not* lock up with very little movement,
“trapping” the occupants and requiring them to physically uniateh the belis.

The following is the history of actions we've taken to try to remedy the problem by going
through the car dealezship,. We bought the 2000 Infiniti G20t (VIN
INKCPilA4YT311770% on June 26, 2000, from Rosenthal Infiniti, 8527 [eesburg Pike,
Vienna, VA 22182 (phone: 703-827-2132, fax: 703-745-6598) from salesman George
Kahlil, with service consultant John Schrniad.

- July 12: I called John Schnried and told him both rear seat belts somes "rap”
the passengers {don't let them bend forward). Made appeintment for my wite Mija to
bring car in for repair at 1 1:00 on Monday, July 7. He said they would either fix the car
on the spot or provide a leaner car.

- July 17: John Schmied called me at work and said both rear seat belts are
functioning normally and that the car can be picked up. I asked if the seat belts can be
adjusted; he said no, 1asked if he'd submit a problem report to the Infiniti engineers as
I've never had that problem with any other car. He ignored my question and said the car
could be picked up before 7:00 p.m. T regard this as such a serious safety problem that §
said P'd never buy anothey Infiniti. The service ticket {Work Order No. 83191) is
attached, stating "DESTGNED FOR CHILD SEAT PROTECTION." {What about aduit
passenger protection????)

- July 18 1called the salesmag, George Kahlil, 703-556-69()3, and told him
about Juhn Schmied's saying he couldn'i, [ix the seat belts as they "met specs.” George
said he would check with the man in charge of service and see if anything can be done.

- July 23: George Kahlil said he 1atked with John Schimied and with "Stewart."
{John is just a service writet; Stewart is actually in charge of service.) George will call
me back with the response on whether the rear seat belts can be adjusted or not.

- July 29: George said that Stewart said that if the rear passenper first pulls the
rear seat helt all the way out and slowly lets it retract before fastening it, it won't lock up,
We tried this suggested solution--it didn't work: same problem continued.

- Angust 8; I called George and left voicemail t2ling him that Mija tHed
Stewart's suggestion and that hoth rear seat belts trapped her within 10 minutes.
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- August 10: I called George and we made arrangements for Mija to bring the
G20t in to him on August 16, Wednesday.

- Augusi 16: Mija took the G20t to Rosenthal Infiniti for repair of the rear seat
belts. Both John Schmied and another man tested the rear seat belts and immediately pot
lrapped when the seal belis locked right sway. They said the seat belts are supposed to be
that way. They told Mija that they would repair the car with another new G20t if she
would sign a paper releasing them from respensiblity for fixing the problem, She
refused and brought the G20t home.

- August 17: 1 called Infiniti Consumer Affairs, 800-622-6200x7, and reported
the problem to Norma Jean. She said it's "not pood” 16 have the rear seat belts trap youin
the car and that it "definitely" should not be like this. She assigned the problem a File
Reference Number of 3232308 and said she would refer it 1o the Regional Follow-up
Specialist, Deborah, within 4 duty days. 1told her the car mileage was about 1 100 miles
{a later check showed it was actually 1192miles). I gave her the entire history {as stated
above). She said thanks for calling her.

- August 17: 1 called George Kahlil and informed him 1 had contacted Infiniti
Consumer Atfairs, who'll be contacting Rosenthal Intiniti. He stated he had contacted
Bob Glen, head of Regional Niesan/Infiniti, as he handles stuff like this, 1 gave Ceorge
the File Reference number and he said he would call Bob Glen and give him the number.-
-Later that day; George called back and said Bob Glen will ook at the G20t witha
master technician at 10:00 am, on August 24.

- August 24: Mija took the G2(k to Rosenthal Infiniti to have Bob Glen and the
master technician fix the rear seat belts. They examined thern and said they are supposed
to be that way. They told her that when the seat belts lack, unhook the seat belts and
hook them again. Mija told them you have to do this several times while riding-—-you
could have an accident while the seat belts are unhooked. They said it's supposed to be
that way. They wouldn't fix the problem so she bronght the car home.

- August 24: George Kahlal said that Bob Glen had contacted the Infiniti
Customer Relations and informed that that "Seat belts are working the way they're
supposed to do” and that they are compying with Federal regulations on rear seat belts.

- Angust 24: T calted Infiniti Customer Relations, 800-662-6200x7, talked with
Marje, and gave her my File Reference Number of 3232308, She referred me to the
Mational Safcty Hot Line, 800-424-9393, She then transferred me to Deborah, the
Regional Follow-up Speciaiist, 310-662-6200x3817. Deborah said she talked with the
Rosenthal dealership this morning and said she was told that "body weight causes it to
lock." 1told her that just slowly leaning a litile forward causes the seat belts to lock--it
shouldn't be that way, Ir's a safety hazard to keep unhooking the seat belts to get
untrapped. She said that if T have any congerns, 1 should cail the Nationai Safsty Hot
Line. If the National Safely Hot Line informs me that the seat belis are not in compliance
with Federal regulations, I should call her back. She wilt ciose my file but can put a note
in it of poasible follow-up.

~ August 24: I called the DOT Auto Safety Hot Line, 800-424-9393x1, and
reported the problem 1o Chrisiine: both rear seat belts will lock sround occupants within
10 minutes {even when vehicle is not in motion} and trap the occupants; dealer solution
defeats the purpose of having & seat belt (i.e., unhooking the seat belts, slowly letting
them retract, and rehooking them). I 'have Christine the VIN and she registered my
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compiainl. She said T should receive the complaint in the mail and ¥ should then review,
complete, sign and Teturn it.

- October 2: I am completing the DOT Auto Safety Hotline "Vehicle Owner's
Chestionnaire” and will maijl it today.

-- END OF HISTORY -
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March 6, 2001

U.S. Department of Transportation

Naticnal Highway Traffic Safety Administration
Information Management Staff NSA-10.01

400 7" Street, SW

Washington, DC 205590

Dear Sir'Ma’am:

On Oct 2, 2000, I submitted a safcty report (copy of first page is attached) to you
concerning unsafe rear seat beats in the Infiniti G204 I purchased new on June 26, 2000. |
would appreciate your sending me the status of your investigation into this hazard.

Please do not hesitaze to contact me if you require any additional information.

Sincerely,




