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August 22, 2000 | H’i[ [;'ﬂpy

Firestane Tire Company
Deat Sirs!
While on vacation in Augnzet 2000 we noticed qur Fresstone/Steet Tex A/T tires an our 1998
Subtirban were separating. 'With all the recent publicity we examined our tires and found that
the side walls were cracking. We called cur GMC dealer in Southern Californis and told them
we were approximately &00 miles from home, They nformed us we should not attempt to
drive the car home as they felt it was unsafs, We ﬂ'le,i took the GMC t Helms Tire & Brake
for a gecond opinion. The owner Pat 2lso thought it was msafe to drive 600 miles home,
We then panchased 4 tire replacements , from Helms Tire and Brake, we have retained the old
Firestone tirgs and they are available for inspection. The Dot numbers are as follows

YH 1183A447

SPS42K A 4L

VNI 183 A48T

YH1183A447
We request that you reimburse us fully for cur replacement tires, Copy of invoice enclosed.

Your prompt aitention te this matter is requested.

Yours trady,




