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September 19, 2000

Pontiag Customer Scrvice
P.0O. Box 331172

Detront, M1, 48232

Attn: Request # CODGH6RTS

Dear Customer Service Rep,

I arn writing to you regarding a problem [ have on my 1984, Firebird with v LN,
1G2ZASRTHOEL27189%. The front, driverside frame rail is cracked behind the
steering gear box. This crack is getting worst as [ must continue to drive my Firebird.
It is becoming a dangerous problem because when the car rolls over a bump or a pot
hole in the road, the front wheels start to violently wobble from side to side. When
this happens, it becomes very difficult to mantain control of the automoble, [ am not
able to regain full control until the ¢ar is slowed below 25 mph. The historv of this
car is that I bought it new and this Firebird has never been in any accidents. I had the
car checked at the local tire store, they said that the steering linkage and suspension
are in good shape. They also said they could not check the alignment because of the
¢racked frame rail. They also said that they have seen 5 other Firebirds in the last vear
with a cracked frame rail. [ bave also looked at the web site for the National Highway
Traffic Safety Administration, complaint database,

{http:/www nhtsa.dot.gov/cars/problems/complain/compmmmy .cfin) and found three
complaints regarding the cracked frame rails on other Firebirds (see report numbers;
ODI ID:825679 filed July, 1998, ODI ID:374903, filed December, 1990 and in the
investigations database, NHTSA action report numnber; PERE07] openad June, 1988).
I am in the process of filing a complaint report as well with the National Highway
Traffic Safety Administration. [ feel this problem is an engineering defect and should
be corrected by Pentiac at no cost to me. I would like a response in writing regarding
what Pontiac plans to do about this problem. If I do not hear from you by October 31,
2000, T will be sending a copy of this letter to the editors of the local newspapers, The
Saint Petersburg Times and The Tampa Tribune. Also, [ will send a copy of this letter
to the editor of the national magazing, High Performiace Pontiac. I look forward to
hear from you soon.




