Far= azpatese: SV E b, 22250028

?‘g DO T Auto Safety Hotling FOR AGENCY USEONLY 151
U= pepriment Vehicle Owner's Questionnaire (VOQY) | Late Recewved 0d_or
fr rtati
Moot NATIONWIDE 1-899-DASH-2-DOT .
Trafflc Satety 1-8B5-027-4236 23-AUG-2000 |11 T
Administration www.nhtsa.dot.gov/hotline - —
Refercince Mo,
858451

o you authorire NHTSA fo provide & copy of report to the manofacturer of your vefiicle? [ ]YES |:| HO

in the absence of an authorzation, NHTSA WL NOT provide your irame and address to the vohicle manufactuner.
Diate ! !

Signature af Owrnier

VEHICLE INFORMATICN

Wahicle ldant. Mo, (WIM.p - (-zcabee stbomar sl ehicln Mabg Weide Yiodel Wehole Year Curresnt Cdomister Reading
wircErlels or Cr+er £ 5 oel
MITSUBISHI GALANT 1396
Purcnase Date . . |:| ko
Engine Size
Dealers Mamz (CIDEEL |:| g::ﬂl
[ Mew [K]Usad City Stala Fip Cada M= Cyl ndars O Fuel Ingcion
Transmissicn Type |Antilzck Brakes (Jestrmirt Swstem Criise Contral |Drive Train - [Wehcle Tvps Body Style
. [ SRGHT LI Z-Dur
[] Manual [ Ya=  [[]%Poin Rat Wl ulunbisil [] e [] Front |Vl ETrun:l{ ] 4D
_ || Crivsrsioe Almka g |:|2-F'uir|l =) ] Rzar D‘-’Iillivan W Gtongycls ] Shaliur e g
[ Autoratic Mu X P I £-vhzcl Glher ] Fick Up Tiugk
|:| Prtsswr 1w sisle Airkagy Qb er
FAILED COMPONENT({SYFPART(E]) INFORMATICN
Component Far. Mo ineis] Luualiur Fallzd Partis)
QE152000 SUBFPENSIONIINUEFENUEN | FRHOUMNT CUN | KUL ARMLOYWER DALI |:| Laft |:| Righit Criginal
0 Frent [ Rear Reklazemant
Mo of Fail res Daterss of M2ilu-eis) Failzd Partisl MHT S0, =reyiaLIshy
tileoge ot Frilurata) Avyailakla? Contacted?
“Wiohigle Spocd at Foilureda) | |"|'EE | |N‘D | | rEs | |N‘D
APPLICATION INCIDEMT INFORMATION
{Pleaze describein desail the incidentis), Faillureiz), Crasaize)l, and injunytizs) an the back of this form
Crash Fire Murnber of Perzong Injured | Mrbear of Fatalit es Estinzted Propety Damage | Reparted ta Poline

D Var EMD |:| Yaa Mo DVF_'% H-!'l

HARRATIYE DESCRIPTION <F FAILUREIS), INCIDENTIS), INJURYTIES)

RECALL 29v06e001. DEALER AND MANUFACTURER WANTED TO CHARGE OVWNER TO REPLACE THE
LOWER CONTROL ARM."AK

The PRvacy Aot of 1574- PUBIC Law G3-070 1 (T CTaticn 5 ruJested pUrsUant 1o autnorty vested in (e Hanonal Highway & <
5 hssquent amsndmeants. You arg uncer no olligation te reseand this questicnraing. Your r@snonss may b J58d 1o &s3is the NHTSA in detanmiaing
nhisther @ ranufactrer should take aporoeats aclion to corracl & safety defact. If the MHTSA procecds with administrative enforcement or litigaion

Ial:aa N & manufacture, your response, or @ Satistical summary thereaf, may ke usec in suppod of the agency's aotion,




Ferm Agpe eresd” UM, Ko, 27270008

P DOT Auto Satety Hotline ' FOR . 5 LY 151
o oaennan Vehicle Owner’s Questionnaire (VOQ) | °* i o
;E:‘I’“f*:“ - NATIONWIDE 1-888-DASH-2-DOT RSP 2 AM B "iﬁ _
hway 1-888-327-4236 Z3-AUG-20400
m::;a:? www.nhisa.dot.gov/hotline 8FEICE
ration PEFECTS INVESTIS hes No.
CAWNER INF
628704 868461
Wik M
Home N
Do you suthorize NHT5A 1o provide 2 copy of repart fo fhe manuractirer of your velucie? YEY NO
I the absencs of WILL NOT provice your nama M S{foreass 10 e Vorich
Date_¥ 1 /01 J«-‘-‘ﬂd’
VEHICLE INFORMATION
Vnhn::h idem. No, {¥In. }WI é;,ﬁfqﬁmr": :‘w ‘ul’l!h.il:IE Maka Wahicle Modal Vehicke Year Curent Ocometer Reading
F U A 3R MGITER LWL Lo MTSuBISH GALANT 1898 g1, 2 5%
Purchase Dite ﬁ Turba
Engine Siza
G - U Dealer's Nams E hg E:JHH E:Elxgjt (CADICCIL l[ Dnneul
ENMW cww Stake "E\}! Zip Gode Ha Cylinders E . D Fl.lEl Iryjeetion
Transmission Type |Anlleck Brakes [Resiraint System Crige Sontral [Difve Tralnl Wahicle Type Bocy Shla
2000
[ Manual [] ves |[X] 3-Poirt Bat Orotoroan m Yes Front "d"::‘t Dg:ﬂun 4'900;
_ Diiversite Alrbag [J2-Poinl Bekt Re& Minfvan /= Motoreycle Slatiorwagon
Aubamatic AT m E.uu- 4-hes! Pick Up TrucH
w [ Fassengerside Airbag ) L Ottt C}".i'ler P
FAILED COMPONENT(S)/PART(S) INFORMATION
Componedt IPart Hame(s) Liocasticn Fedled Fart(z
02183000 | SUSFENSION:INDEPENDENT FRONT CONTROL ARM:LOWERBALL [ [ (ot Right [ origina
fad Fromt Rear [] Replacement
Fail i Failed Partig} |MHTSA Praviaushy
Ho of Fallures ﬂmz ';:'I::"r:'éﬂ. NA- pvailabke? | Contactec?
J’r" ]
[N vehicle Speed at Fallureis) : : [Oves [He|[J ves [JNe

APFLICATION INCIDENT INFORMATION
[Flasss describe i delail the inckdent(s), Failure(s), Crashies). and injunyTies) on the back of this fonm)

| Giasn | Fir | Mumber of Fersans injured [ lWumber of Fatalities F Estimated Froparty Damage [ Raported | Police ’
[JYes [MNe[[] Yee E]Mu" I [Jves [XiNo
|

NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY{IES)

RECALL 99VD6&0031. DEAI ER AND MANUFAGTURER WANTED TO CHARGE OWNER TO REPLACE THE
LOWER CONTROL ARM.*AK

T vave wew Sounct out From Arc;t;n\)q vehcle Ao a_mhrw
mmm~u ﬁbrqaufm&-mp er'\e. p:xr&f: Vi) Qute.ﬁ'hcm C‘J-T'E'_g‘ o

T Seaetns o P dne  Strads { srocks J s IR Y NT-T NN
7 ',lu[_ EWI'T’E-H' oS CLOpParef) q
] Y ot ~ JARIE S g e |
e Privacy Act of 1974-Fubllc Law afion is raqueﬁtad pursmim tn mﬂmrrtrvastad in the Hahunal Highway Tralflc Safety Act 2
ubsenent amendmen’s. You are Wnder na oblgation (o respand this questionnaite, Your 78500Mse may be et to assist e MHT 54 in determi-ing
ther 3 manufactiurer sholdd kake approptlale acton jo comeel a safety defect. If the NETSA procesds wit= administrathe enforeement of lltgation
painal & MmanLIactURes, woLr Fespinse, or & sttsticeal ammany thereof, may be 0sad b Suppart of the agency's ackion




. n-w--—l-q*-; B T L T R e e I R U I PP T PRI 1Y IO *m__r_--.--ﬁ.;,._-ﬁ_- ERA T A D peabreee weal e

| Fold 1o show Feoum Address ing Samg esded) Fasten with taps or staple and mail
INFORMATION G TIAE FAILURELS} {IF AFFLICABLE)

olojT - MANLFACTURER/TIRE NAME SIZE

* The identification number consists of 7 10 10 letters and numerals folowing the latters DOT. It is usually Incated
naarthenm%mmmmmmmﬂmnnmmﬂammﬂm

HARRATIVE DESCRIPTHON FEONTINUED!

- SLEN 1T H ﬂ mm.rlmu

- 1. B ot WA m - T e e — Vhme S T MR _ A R R W - e Aa m -, - e S fu - J -\-'-

L omn mmm e . o B e ede

] 1
LS. Depariment : ' “ i ND POSTAGE
of Brmpoormias o }Ili , ngﬁ B Y
National Highrwoy ———t
Adminstrofion ————
00 Seventh 5L, S0

Waringion, T.C. 2050

Offcil Business BUSINESS REPLY MAIL

Panahty for Private Use £300 FIRST CLASE PEAMIT NO. T3172  WASHINGTON, D.C.

. PMISTASE WILL EE PALC BY MATL Hwr TRAFFC SAFETY ADMIN.

1.S. Department of Trangporation

National Hiahway Traffic Satety Agministration
Information Management Staff NSA-10.01
400 7th Street, SW

Washingon, DC 20530

il mwd,.:i '



