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SEPT. 13,2000

BRIDGESTONE/FIRESTONE

F.0. BOX 140991

NASHVILLE, TENN. 37214-0991
CUSTOMER SERVICE DEPTMHT.

CEAR SIRS;

I RECIEVEDR YOUR REPLY TO MY NOTICE TQ ¥YOU ABOUT THE BPROBRLEM
I HAD WITH SOME FIRESTONE TIRES.

I AM WELL AWARE THAT THE MODEL & PART NUMBER I HAD THE
FROBLEM WITH IS NOT ON THE RECALL LIST.

EVEN THOUGH I FEEL THAT THIS PARTICULAR TIRE SHOULD BE ON
THE RECALL LIST DUE TC THE DEFECTS IT HAS, I HAVE REPLACED ALL
OF THAT MODEL.THEAT I HAD, AND I AM ASBKING FOR THE REPLACEMENT
COST OF ONLY THE TWO I HAD THAT I EKNOW WERE DEFECTIVE AND THE
DAMAGE THE TWO DEFECTIVE TIRES CSUSED TO THE BODY OF MY CAR.

YOUR EXPRESSION CF SYMPATHY IS NOT ACCEPTABLE.

THE TWO TIRES THAT WERE DEFECTIVE ON MY CAR HAD ONLY APPROX.
1/2 OF THEIR WARRENTEED MILEAGE. AT THIS POINT I AM ONLY REQUEST._
ING MY FINANCIAL COST , NOT ANY COTHER COMPENSATION.

I.WOULD APPRECIATE IT IF YOU WOULD RECONSIDER MY ORIGINAL
COMPLAINT CONCERNING THESE TWQ TIRES AND THE DAMAGE TO MY CAR.
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ZnRIDGESTONE
Firestone

BRIDGESTONE/FIRESTONE TIRE SALES COMPANY

Ginc Bridgestone Pork

7.0, BoX t40901

Nashville, Tennesges 372 14 - (K]
Phate: (5015) 491-0088

Facsimile No.: (615} RT2-2621

B/23/00

Dear Maxine Herzog
Thank you for sending us a letter concerning the tires on your vehicle.

We would like to apologize for any inconvenience that you have encountered
because of the recent information published on the Voluntary Recall of the
Firestone ATX P235/75R15 and the Wilderness AT P235/75R15 produced in our
Decature, [L. plant.

We are pleased to inform you that your particular tires are not involved in our
Voluntary Recall.

However, if you still have concerns about our tires, we invite you to visit your
local Firestone Store or Authorized Dealer for a free inspeetion.

Again, we are please to offer this service to you because of your concerns about
our product,

Ta find the Firestone Service Center or Authorized Dealer nearest you, call
1-800-807-9555 or you can check our web site: www.firestone.com.

Once again, we apologize for any inconvenience.,
Sincerely,

Bridgestone/Firstone Tire Sales Company
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purchase [pnoaf of pueshage cei k). whithoes gomeg st lor sy neaseon
anhur than those described unde- “Wha s wentanted and for g [or?" on
page 1 of Bis mamal, iLwil b rsplaced with 3h stqubalen new tire,

1051798



Customer Invoice FIRESTONE TIiRE & SERVICE CENTERS Service Advisor
o137 - 82323 HIGHWAY 111 11 JANG!
DB SI2000 INDIQ, CA. 92201 TBO. 387 D7H7

1994 CHEVROLET CAPRICE CLASSIC
Lic#: 3JSC3I50 CA  Vin ¥

In; 06/15/00 2:28FM Milsage: 2400
OutDE/15/00 4:53PM Mileage: 62400

Store #011160 RETAIL SALE BARA AGO30333, EPA# CADOS1980733
Articls Unit Extendad Job
Descnption  _ ________ _Number T# Gty  Price  Price  Tofal
CUSTOMER REQUESTED NO INSPECTION ., O}
FIRESTGNE TIRE WITH UMI-T. PACKAGE 103,07
FT70C TUWSPS 22575R15 037703 13 1 8198 81.99 .
DISFOSAL FEEGA RECYCLE FEE 045655 12 1 0.25 0.25
WHEEL BALANCE WEIGHT 7018708 13 1 3.99 4.89
WHEEL BALANCE LABOR favie 13 1 5.00 5.00
ROAD HAZARD WARRANTY 7040215 12 1 o84 g.84
BISPOSAL FEE TOTsG78 13 1 2.00 2.00
TIRE INSTALLATION TO15016 13 1 NG MN/C
MISCELLANEOLS TIRE RELATED ITEMS £52.99
TOB8H00 USED/NQ CREDITIGENERIG 7099500 13 -1 G298 -62.590
Technician: 13 ABEL DIAZ
Payment History: Summary:
Cash Tendenad 5000 Parts 35.08
) Labor 5.00
ol Teeres s0se ShopSupptes 510
' Sub-Total 40.08
Tax 254
Total 262
Fhave mcervad the phitve godds Sdiar sarices IF Rey
Wiz is & credit card porchass, [ agres to pay ad H H . .
m::»hr :’_’;}W o il Revision History: Amt  |nit
06152000 04:11PM 562.619.9174 HERZOG, MAXINE 6787
All parts are new uniess othemwise spacifipd.
| acknowledgea notice and oral approval of
an Increase In tha orginal estfimated price.
Signature or Initials
Sk Dot Hy HAF 612 TE
Iryl J0G 328

F 1cf] - .
Sge reverse sﬂeec{orWarranty information



HLIRSST FIRESTONME
274 T ROUTE &£
FLARS THFF, RIS
(o2l OCe-THR ok

THAKK YO FOR MRKING MARA SUTOCARE CEMTER vOUR ARUTOMOITIVE

MEINTENAMNCE HEADGUHARTERS.

1 =e8me
126895

A o AL N
REFERENLCIMG RERAIR ORDER

REFAIR RN

LIC/ST: SJEC3R [R PIN ¥D: LGIBLEEPERRIGASPD  CUSTOMER ID: 4003
199 CHEVROLET CAPRICE ¥8 301D 5.7L WEHIELE I8 7@z4
ODCMETER IN/DUT: E3092/ 62092
DRIGINRTED: 06/ 13/80 :ila
COMFLETED: 96/19/8 3:25a
IHRCICED:  B6/19/%
=~=-=—= LAD0R
COSE  VECK/CERT. NG LESZRIPTION PRICE
M N MOUNT & DOMPUTER BALANCE TIRE 10.5¢
NOTE: TIRE REPLACED WRD PEELED (FF ALL THE TRERD - FRG6E -
PERSTARIS - BOT & HYMHFGASIS - WE DT NOT STOCK THAT TIRE & COWD
NOT ARUST IT - QUSTEMER 15 OUE SOME ADRISTWENT - WE INSTALLED A
FT7OC NHIGH 15 WAT ME STOCK IN THAT SIZE ¢ BAVE THE CUSTOMER A
mscm W @ L Rl ey Fﬁﬂ%
R sm FFFILIF!TEIr mssui -,hqzrsqm STORE. #e4wts
‘E:ﬂf:“ m l',, i e
ary EN  BART MO WG, Aot ﬁssﬂnmlﬁ “‘m f e 57 E:gmnm EACH. PRICE
1 15 857783 s e PRATBMLEME o o v ' 7E. 48 76 4
1 gTH  STER Ak o UALUE STEM i, w,m; E : 2. 198 9
i TF  ADED i TIRE DSHOSAL e - M 2. 60 2.4
PRy e M iz e
. 'T.Fmﬁ..,-..H.“uhq.m;q..“.... 1% 5
" PRTS gy e TR+ NP 81,47
a@ §h¢ ,{: eraserensrenes it grcenenens e reneenein .08
| BALESTAN: . N u.ﬂ:smm ........... 5. 68
i o cx B s i EUE = A i
AZARD AND )
[AEpgamEe) —
Té;f: ANE . ”mdnﬁ""wu'm
BowghT AaTer >
AFren = heThewel

H! el e




AT T

AFSTRAATIY W T ArA—In

HURST FIRESTORE
¥4l E. ROUTE B&
FI_LRARTRFF, A7 OGE0RL
(0@ QoG-CaRd «

TrAVOTY CE 1i=8dAe
REFERENCING REFAIR ORDER 12893

- 1994 CHEVRCLET CAPRICE Y8 3SRCID 5,71 LIC/ST: 3150350

1
S
AR P
S E
=1
e w0 : '
i ;
pe e T el iF )
wh e -
. B . A,
e
- e
ol i TR T - =Ny
P R : .
i he Ly -_J-ﬂ.'-.'-_ Phr B e,
PE R Came g 3t G NI T
i B IV T O TRV R I L S
. S K S T AT
Lo -
r
R R L I I o T A X e

T [ERERY ATHORTZE RESALA WORM TO BE DOME AS BESCRIBED ABOYE. 1 RBREE T8 RAY CRSH Oe DELIVERY OF THE VEHICLE, AMD INTIL PRID IM RAL
YO SHALL WAVE A LEEN ON THE UEHICLE FGR THE AMDLAT OMING. IN THE EVENF OF DEFAULT BY HE IR PRYMENT, YIE| ARE HEREBY SPELIFICALLY
ITHORI?FD TO RETATN ISSESSION OF THE YEHICLE WETHUT HOTICE AMD WITHDUT ROCESS OF LW, AND SRID PISSESSION ERALL INVEST YOU ITE
AL RIGTS (F ¢ POSSECSORY LEEN HPLDER LADER THE LAW, I FLRTHER AGRES TR YOU WILL MOT BE HELD RESPOMSIMLE FOR THE VEHINE OR
BRTICLES LEFT IN THE VEMICLE ‘iN CASEDF FIRE, THEFT, ACCITENTS DR CTHER CAUSES BEYOND YOUR CONTROL. MY YEHICLE MAY BE DRIVEN BY YOUR
EMELOYEES FOR ROAE TEST AT MY RISK. 3TORAGE ¥ILL BE CHARGED 72 1OURS AFTER NOTICE TD ME THAT REPAIRS WIVE BEEN COMPLETED. IF YOU RRE
FOROED T TAHE £3Y RCTION FOR COLLECTION OF RNY EALANDE DNING BY ME TO YOU BY LAWSUIT OR ATHERWISE, 1 AGREE TO PAY INTEREST ON THE
CMOLNT WING LNTIL PAID, AND COLLECTION £D5TS, INCLUDING O RERSONTELE ATTORNEY'S FEL. THE PROVICIONS MERTIN SET FORTH SHGLL BECCHE
FART OF ONY DNCEFENDENT FSRECHENT FOR SOYMENT MADE BETSEEW U5 IN COWNECTION WITH MORK WUTHORIZED BY THIS DRDER. If I CANCEL THE REPAIR
DRNER, YOU WY CHARGE FOR THE €OST OF THE TERRDOWM, THE COST OF PARTS AMD LARTR TH REPLACE ITEMES THAT WERE CESTROVED DY TEARDOWN, R
THE COST TO REASSEMBLE THE COMPONENT OR THE VEHICLE.

! AUTHORIZE SERVICE TO BE PERFORMED INCEUDING SUBLET WORK. I HRVE RERD

MO UNDERSTAND THE ABOYVE TEINS
BIETIRE - D {vate




LATE .-?-M? WOl MHOMC i I3hiC P HL e E Ed"'Jj -3 f_'
ADDRESS oy STATE P
A m MAKE MODEL @‘{"‘ I i
PAINT CODE PRODFDATS . TEIM __ MILEASE LICEMSE REY. z de AT G Loas
WRSTTEN &7 HE LD FiLE i3 LA ML rooad
aogo=vbnA LeNe . PHOME CeductbleOrke-mem -
ukE|AE- | RE- DITARS OF REFAIRA FARTS INDEX
o Zapo Riinteyl- A= flrmarken H - MNew A1 FARTS LABOR BAINT SUBLET.MISE.
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Free Estimalas Work Guaranteed 1 Year Pa T ' Sre e
Crook Brothers Body Shop
“Deatl With An Honest Crook” Tivnig) - Sloiage .
5112 Flrestone Blvd, Sosur Miscala 1901.?. —_—
Down'l‘-"j': ChA 50241 EFN sk Dizsasn Thage . .
www.crookbrothers.com &
AK207614  Phone (562) 622-9599 | SHRTOTAL 3 o
FAX # (562) 622-0657 s T 2
Mustang Specialist Toll Free (877) 289-Musta —ay :
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" NATIONWIDE ROAD HAZARD & 24-HOUR FLAT TIRE ASSISTANCE PLAN
V-A00-453-8504

** ¥OU MUST PRESENT THIS CERTIRICATE TO REQUIEST SERVICE OR FILE A CLALM

Thaa rexad nazard plan s moade by the sallng Dealer and adnirigsterad by AMERAAN, INC. PO Boc 1188, Arvaao, ©0 I, THs prateciion plan a axtonced
Bnly g woo, the oniging purshoser, dred Aot 10 pene wne iRy pILEChose yoe gutarnotsde aurieg he term af this pion Thie protecton ploen wil te honcaes by
Moesands <f paticioaticg bootkons notlorwids.

WHAT 15 BOAD HATARD: & s heweard oocurs waen o Hie fils due e o puncture. Brusa or brack ircunmad Juing e course o1 norrea diving on a Mmderaingd
racd. Maits, ghkass, wd pafhalss wolkd Be the MOst camimen axamnle:.

WHERE YOU CAN OETAIN SERVICE

1. IFyeu ars agle, you should retum o the griginal ssdng Sealer,

2, If yOL e urable t3 retum o the angineal Leater, contact the program samirsrsior By Saling 1800 -453-586 14 for he feaqrest partoiegtitg fooiity. Prios
% Ak e pidained to epalr 2 recloos the anserviceckhhs tire or the claim msay be declined.

1 "|"H.lC MUST PRESEMT THIZ EEETIFIgTE AMNE THE QREANAL INVGICE SHOWING THE PURCHASE OF THE ROAD HAZARD PLAN AMD THE PURCHASE CF THE TIRES.

2. Ceratire replocemant, wou mast samerdar e woinafins s-ampis) which cppliig s e =) that Ras foiled. CA photacapy of this satifioote will ba
acsaptad S arapar.}

A You -_crLetr.espc-r'caibla Tor any cnigrges that ora ot chvared by tre gdlustment a5 eréscribed Below, as wel o any melsarie g, bearsing chargas ard
appisuble s,

4. The garoged Fre must e mode availzile for ingpecfior by He Delar andsor fha grogrom scrrsnibstroar,

5. way mugzt agn ta elocarant of repalr invcicea. .

ELAT TIRE CHANGIMNG ASHETANCE: For 24 man'hs fram The cdbe o parchaso of His Pl vou mdy rocdlve e changing aRisane s anywbore in the Unta
Statee by calling 1-800-453-8414 Bafora naling. won must roa tie cvgieal prorehme hvese and the cetifinate in vodr coseslen. Yoo mist bove g wecola
spare fre. a3 the service provmcer con orly be author?ed 1o instoll the spard Hie, Yo reed O towe, wou arg s ey rasponsble or any changes, Thi teneft
cpalies ork to matorzed poasangar wanlches ond soacificoly axchdes froilars.

ELAT TRE REFAIR: ff Yol fire I8 darmoged due ta & rood hoeard ard Som be sofeky rencined. the e may Ba mapaied of any gorclpating rocdity "he repedgr wil
Ee pravided o you free of charge, and the roag hozdaid covertge wil rafhairt in &fest an R covergd e urttl g tre 12 wWein dowh o 20020 Vad S0 Rl Rl
har e hasdr eew' rood hozord covsroge for O ek Thot hoe B repainsc

TE REPLACERENT COVERAGE: It o fire covarad by *he servive o Dacemes unseticedbie hacose of o reod kmarg durdng the usabls read lifs oF “he Hia, #
will e replacad with a comparabls row te. If gvalicle, on eroct mgle ' model replacenrent wil be mstoled f rot ovdilcble, o Sécrparde ety Hie will ba
irgtalkard. Wiveey e firg falhira oxoore In e fist haanty five J25%) percert o rencwedar. ard 1 ln the oplrken of the Bealer he e cannor be sofely repaied,
the fire will be replaced wiik coverage o fa 100% of e aigna seﬁgg price of iha Hre, After the fieh 20% of tecchwaar, you wll ba charged ror the

Jegabie freadwaar on the prigng -irs times tha arlgindl s8ilng pice of the e, ¥au wil De responsbhe or any Hess. mountng. poloncmg, or ey otter
“NsC B 1S0US BoBs. WHEn [ fraod is wrr clown 12 2032 (o the frecswenar Indicators) the Hire is consdered wern oul arad is not aligible for cdhatenent. ¥ wou
dhasire ho replace the mood harord coverage Gn a Hee el hob b réploaid, you MU purchass o naw plan for the tiee.

EXCLESIONS AND UMITATMONS: Tha following vehlcles are not aligibda for coveroge: Yahiclas with a manufocturersioaa afing Copacty of 1ton orgreatar ara
23 of craater thar BB50 b, Ay ememgensy Sarich wakichs dry wshicle used (o nla, mwing, constructor or posfol ssnice. Ady vahicke Ussd for fam,
sanch of agrieutural senvics. Cowverane excludes damoge from off-ond use (off-ndad wed 5 dafnsd Q5 diving 9N argtrang ot Han a soved or grovel reod
Trirtalned by state of lood guihoihd. Covarngs sxcludes damags from oo liskee, fire, vandallsT, iheft, snow chalrs, manufacheers dafects, douss and
negqect (Le., mprcper opplisahan, IMreropEer RAQTEN. Oraks kel WD, whesl spInning. iongue 5 1ugs, By, Sumo snchicd Qi canuges reauling o machonlcal
Paibares .8 | failed shacks, Uty cignment, ato .} orinteriarsnce wilk wehiclo companonts (.., fonda, axkal . springs, 0.}, Ao sxcluded are any trss ol
hizus Been ratrgaded, recopped, feenooad], rartskiee oF ke, This mon covam onty tha Hres regletared fo #1e fustomisd ceqd 5fad By COT o This fomm anc
inctalizd on the renlstered vehicks, I hiz cerificcta la lzat ar stalan, Tha covérage s fl andd vold, SOMSERILEMILAL AMD INCIDENTAL CARMAGES ARE EXCLUEES.
Some shartes <o 10T Qlow the ewciusicn ar Iknitatian of conseauentsal and Incldental damagess: thenstere, such limitations o @xclutons Moy not apply ie you, No
Eprassen CpurTc e i iven Ste Thar that stoted naraln. This sendge plun ghyas yuu Seecili ey gk yod moy Frave ot ights wiich wory fnom state o
st faud Tk reinme 15 certifcota o the asling dealdr within 10 busness ohans of Durchass For o full refund of the amount poed for the meod heeard plon.

“YOU MUST PRESENT THES CERTIFICATE TO REQUEST SERVICZ OR FILE A CLAIM ™"

o S u;.IEJE: Jéﬁ-s'f" .'- "
Orgark 77 2=" Road Hazard Registration Card

TieE DEALIEE, FLL Odpf O pmd C MR LETEEY, G1WE CIMTOMER OFGINAL AMD DETACH AND Mak SahD TG THE MO SEAM ADMEHITRATER,

Vehicle Make: (‘Hfﬁf Modsl: (AR (8 She

Year: G __Mileage: 24457y
Lig, Plate # 235025 ¢ Tire Brand: 0 "Q{ STt
Tire T}fpﬁ 'l::,r'."{-’ r&’ E‘}.EL Size: 2.'?-.5- ?§ e

____ I T DOTH_ HTHHFLA S 2GS b tg oo
Dealer Name: ‘Px'(?(gc.l G C'-k-ﬁf‘f.‘: ! QQ_E’TE,M{, . Tire 2 DOT #;_}_‘ij J’"."f F l:“.?‘q 1L+ g EF‘LHJE s .5-:,-2_'”-';-":;.3
Address: 7,%5% Koss kA G Tire3DOT & D Y H = T':b.é] 2. = ;:‘:ﬂfa'p,a:mw::ﬁ
City: T2 £ I Biae: (A Zip Code: _PC 7i3 Tie4DOT#: MY HH FLA DAL Ui
Sold By: A Phone # SE2-53% 2269 Original Tread Depth: /12/3 2
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PAGE #1

. AUG.31, 00

UMITED STATES SENATOQOR JOHN MceCAIN
241 RuSBELL SENATE OFFICE BLDG.
WASHINGTON, D.C.20510

RE:BRIDZESTONE,/ FPIRESTONE
DEAR SENATOR JOHN McCAIN,

T aM WRITING TO YOU IN REGARDS TD BRIDGESTONE/FIRESTONE
TIRES. I HAD A DIFFERENT MODEL ON MY CAR THAN THE MODELS ON THE
RECALL LIST AND TWO OF THEM HAD THE SAME PROBLEM AS THE ONES ON
THE RECALL LIST. THAT PROBLEM I3 MORE EXTENSIVE THAN IS BEING
TOLD TO THE PUEBLIC,

I WaS ON THE I/215 FREEWAY 6/15/00 ABOUT 11:00 a2.m. WHEN

THE LEFT REAR TREAD EXPLODED QFFOF MY TIRE. THE CAR LURCHED UP
AND THEN STARTED WEAVING BACK AND FORTH FROM ONE LANE TO ANQTHER.
I WAS ABLE TO GAIN CONTROL OF THE CAR WITHOUT ANY QTHER CAR BEING
INVOLVED BUT, ONLY EY THE GRACE QF GOD. :

THREE DAYS LATER I WAS ON THE I/17 NORTH OF PHOENTIX, AZ.

WHEN THE LEFT FRONT TREAD CAME OFF. ONLY ABOUT ONE HALF DF THE
TREAD CAME OFF OF THIS TIRE.

BOTH TIRES CAUSED BODY DAMAGE TO MY CAR.

I WROTE TO BRIDGESTONE/FIRESTONE WITH INFORMATION AND RE-
QUESTED THAT THEYREFUND TO ME THE COST QF MY REPLACEMEHNT EXPENSE
AND THE COST TC REPAIR THE BODY DAMAGE TO MY CAR,

THE MODEL OF TIRE THAT I HAD ON MY CAR,THAT WENT BAD WAS
FR680/P2Z5-75-15. 1 HAVE NO IDEA AT WHICH PLANT THAT WERE MAN-
UFACTURED AT AND DO NOT CARE. THESE TIRES WERE WARRENTEED FOR
65,000 MILES AND THE TWO THAT WENT BAD HAD A MAXIMUMOF 34,000
MILES ON THEM.

I DO KEEP MY CAR SERVICED, INCLUDING THE TIRES,E5Q IT IS
NOT POOR MAINTENCE AS BRIDGESTOMNE/FIRESTONE HAS BEEN CLAIMING.

I Do NOT FEEL THAT I AM BEING UNREASONAELE IN MY REQUEST
FROMERIDGESTONE/FIRESTONE FOR THEM TO REIMBURSE ME FOR MY COST
IN THIS INCIDENT. THEY SHOULD FEEL. FORTUMATE THAT THERE WERE
NG INJURIES OR DEATHS INYOLVED.

I AM SENDING YOU A CCPY OF THE LETTER 1 SENT TO BRIDGE-
STONE/FIRESTONE HOTIFYING OF THE PROBLEM, A COPY OF THE RE-
PLACEMENT STATEMENT, BODY SHOP ESTIMATE, THEIR BROCHURE STATING
HOW LONG THIS PARTICULAR TIRE WAS WAREENTEED FOR. ALSO,R COFY
OF THEIR ANSWER TC MY CORRESFONDENRCE T0 THEM,

ANY ASSISTANCE YOU CANGIVE TO ME TO MOTIVATE ERIDGESTONE/



FAGE #2

FIRESTOWE TO TAKE CARE OF THIS INCIDENT COREECTLY, I WOULD BE
VERY APPRECIATIVE.

SINCERELY ¥QURS




