Far= azpatese: SV E b, 22250028

?‘g DO T Auto Safety Hotling FOR AGENCY USEONLY 252
U= pepriment Vehicle Owner's Questionnaire (VOQY) | Late Recewved 0d_or
fr rtati
Moot NATIONWIDE 1-899-DASH-2-DOT .
Trafflc Satety 1-8B5-027-4236 21-AUG-2000 |11 T
Administration www.nhtsa.dot.gov/hotline - —
Refercince Mo,
858216

o you authorire NHTSA fo provide & copy of report to the manofacturer of your vefiicle? [ ]YES |:| HO

in the absence of an authorzation, NHTSA WL NOT provide your irame and address to the vohicle manufactuner.
Diate ! !

Signature af Owrnier

VEHICLE INFORMATICN

Wahicle ldant. Mo, (WIM.p - (-zcabee stbomar sl ehicln Mabg Weide Yiodel Wehole Year Curresnt Cdomister Reading
wircErlels or Cr+er £ 5 oel
1GBFIK1CKAPJ411372 CHEYROLET TRU |[SUBURBAN 1933
Furchase Date . . |:| ko
Engine Size
Lealers Mama (CIDEEL |:| ':L:];‘ISSEI
[ Mew [K]Usad City Stala Fip Cada M= Cyl ndars O Fuel Ingcion
Transmissicn Type |Antilzck Brakes (Jestrmirt Swstem Criise Contral |Drive Train - [Wehcle Tvps Body Style
o . [ SRGHT LI Z-Dur
[] Manual Vas |[]3-Prirt Ralt [Jrtwbubsl [] e [] Front |Vl ETrun:l{ ] 4D
|| Crivsrsioe Almka g |:|2-F'uir|l =) ] Rzar D‘-’Iillivan W Gtongycls ] Shaliur e g
[ Autoratic (] Mu X P I £-vhzcl Glher ] Fick Up Tiugk
|:| Prtsswr 1w sisle Airkagy = Qb er
FAILED COMPONENT({SYFPART(E]) INFORMATICN
Component Far. Mo ineis] Luualiur Fallzd Partis)
Q3260000 | BHAMESHYURAULIGIAN | 1-5KI0 55 1ER [Llet [ Riht Original
Q6400000 FUEL:THROTTLE LINKAZES AND CONTROL D Front W Raar Reglazemant
Me of Fail res Dzteis)h of Meiluceis) 1841152000 Failed Partis] MHT 30, =reviolisty
0 ilzoge ot Foilurcis) L EE] Avyailakla? Contacted?
“Wiohigle Spocd at Foilureda) 2 | |"|'EE | |N‘D | | rEs | |N‘D

APPLICATIOM INCIDEMT INFORMATION

{Pleaze describein desail the incidentis), Faillureiz), Crasaize)l, and injunytizs) an the back of this form

Crash Fire Murnber of Perzong Injured | Mrbear of Fatalit es Estinzted Propety Damage | Reparted ta Poline

W] Ve ] Ma |:| Yae Ma | n [ ¥es [N

HARRATIYE DESCRIPTION <F FAILUREIS), INCIDENTIS), INJURYTIES)

COMNSUMER'S SON WAS TRAVELING ABOUT 30MPH. WHILE APPROACHING A TRAFFIC LIGHT

AFFLIED BRAKES, AND BRAKE PEDAL WENT TO THE FLOOR. VEHICLE ACCELERATED INTO
AMOTHER VEHICLE. THERE WERE MO INJURIEE. COMSUMER TCOOK VEHICLE TO DEALEREHIP, AND

MECHANIC TOLD HIM THAT FROELEM COULDN'T BE DUFLICATED. ABS BERAKE SYSTEM WASN'T
OPERABLE. “AK

The PRvacy Aot of 1574- PUBIC Law G3-070 1 (T CTaticn 5 ruJested pUrsUant 1o autnorty vested in (e Hanonal Highway & <
5 hssquent amsndmeants. You arg uncer no olligation te reseand this questicnraing. Your r@snonss may b J58d 1o &s3is the NHTSA in detanmiaing
nhisther @ ranufactrer should take aporoeats aclion to corracl & safety defact. If the MHTSA procecds with administrative enforcement or litigaion

Ial:aa N & manufacture, your response, or @ Satistical summary thereaf, may ke usec in suppod of the agency's aotion,




Sqrn kpproved: O MR heg, 270078

o

of Transportatian

Mational Highway
Traffic Safety
Administration

DOT Auta Safety Hotline

us nepament VEhicle Owner's Questionnaire (VOQ)

NATIONWIDE 1-885-DASH-2-DOT
1-868-3274235
www.nhtsa.dot.govihotline

D0 yolt aulirorica NHTSA
ot absenceof an a

Signature of Cwner

tde a copy of regort {a rhe_maﬂuﬁcturer of yaur veficie?

FOR WSETQNLY 252
pate R Cd_or
reecp ] M) OBRCE
od_rt
# 4U%_F2FQP - up_Hr. L
ar - . IR =i E H
CrFELTSANYESI 1% N —
627804 8682186
Wark WNumber
—ome

YEF

and acddraxs 1o the velicie Manursctiirar

Date < 711 [ oo

NG

< EHIGLE INFORMATION
[ Vehicle 1dent. Wo. (VM) (Lacwi=d at boltern of ¥ ahicle Make Yehicle hModel wehick Year Curment Cdormeter Reading
wandameld on dieserts gidu;
TGBFEACKIP 1411372 CHEVROLET TRU [SUBURBAN 1492 | 5‘.;_:}4— 75
Puichise Dele - () 5 et | ] ] ﬁ' Turba
Deaters Name. [ foming gl o iﬂtulo-éi-xﬁa | Engine Jize Diesel
i B (CIDHGSL Gas
&L I : - I ) )
[new []used aiy f1! {_state (oA zipCade? ¢ TS o Mo Cylinders [ Fue! tniestion
Transm.ssiar Type |Antilock Srakes Restraint Syste Cruise Gantrol |I:|r|-.-1=. Tmin  |Wehicle Type Bady Styke
) ; Ccar Speri Wt et
[ manual R} e [ 3-Pot Bet Oveterber | [¥es  ; O ;r'-“'"ft van I:ITruu::k - Juui
Diive-side g 2-Faint Bell : ar Mlinivan Merarsycle Hatienwagon
{1 Autamatic ] ne L L] [X] Mo | [ ]%"vheel Dujhﬂ g E o O] Floe Lip T ek
[ Pessenyarside Ailag E - ¥ Dtheer
| X —
FAILED COMPONENT{S)/PART(S) INFORMATION
et Part Namset{a) Lecation “alad Part{=)
03260000  |BRAKES:HYDRAULIC:ANT)-SKID SYSTEM e [JRiht| [Jongnal
ocdoond)  |FUEL:THROTTLE LINKAGES AMD CONTROL J Font [] Rear [] Replacement
ko of Failures Diatedry o7 Failure(s) 1 R ARHG-2000 _ ;ailﬂldb':‘;;ﬂsl QEHEQEZL&WLEW
0 Milsaye at Failurals SOMASD tm SR A A - vlame '
Wehicle Spead at Failure;s) o [ Jves  [TMe| [] Yes [f]Mo

(Plegse describe in detail the incidentis) Fallure(s], Crashies), and imjuryiies) on the bk of this femr)
Eﬂfmmed_r‘&;;;e-r‘t_v Camage

APFLICATICGN INCIGENT INFORMATION

' Fire
Ejhlﬂ![;] LTI hiui
I

[ miumbos of Persong arured

o

Humker of Fatallies

1

Reporles] o Pulice

DYEE- E Ma

NARRATIVE DESCRIPTION OF FAILURE{S), INCIDENT(S), INJURY(IES)

CONSUMER'S SON WAS TRAVELING ABGUT 30MPH. WHILE APPROACHING A TRAFFIC LIGHT APPLIED
BRAKES, AND BRAKE PEDAL WENT TO THE FLOCR. VERICLE ACCELERATED INTD ANOTHER
VEHICLE. THERE WERE NG INJURIES. CONSUMER TOOK VEHICLE TS DEALERSHIP, AND MECHANIC
TOLD HIM THAT FPROBLEM COULDN'T BE DUFLICATED. ABS BRAKE SYSTEMW WASNT OPERABLE. “AK

COMTRAIC QM AACEIF NEEQED

The Privacy Act of 1974-Pubc Law 93579 This infeetmation is requester] pursuart bo authorly vested in the Matioral Hghway Traffic Safety Act and
Laseqlenl 2mendriERtE. You are under no abligation ta respend this guestionnaire Yaur résponge may be Jsed to assist the NETSA in detesminiig
hethar 8 wanufacturer should take spprapriste aeten 1o ooract a cafety defect. |* the NHTSA, proceeds with adman steative anfeicement ar digation

ISt & manukaciurer, your respones, o @ statisticat sumimary thereot, rmay be uged i suppet of the agency's action.




september 1,2000

To: General Motors Custom Assistance Center
Attn: Mr. Justin Fair/Custom relationship Manager
P.0). Box436008

Pontiac, M 48343-6008

RE: Brakes Svstem on VIN : GBF18KIPJ411372
[Jgar Mr. Fair:

Ter gur previous lelephaone conversation regarding my 1993 Chevrolet Suburban ABS brekes
system have been 2 problems since original purchasing dated on Decenber 23,1993 To the first
three years [ experiencad that when vehicle speed at 35-40 miles drver applied the brakes pedal
which responding & very high vibration to the foot which driver have to press harder and then
saddenly the vehicle not only could not siopping but alse inereased speed and jerks the Suburban
movirg forward. [ did consubted my Suburban Brakes problem to Camino Real Chevroiet in
Monterey Park. Mr. Bill-Medina and the Technician who's snswer was © the driver of Suburban
have to get use the ABS system on heavy car of Suburan, But the situation continue happened
till now. It is very difficulty to duplicated jus: go through technician test drive. 1t almost
happened once a yvear or every 6000-7000 rales a time. Here T would Dike 1o Tist the history of
my Suburban Brake coucerns:

1. In 1994, and 1597 the same situation happed twice again when vehicle slower down to 30
miles the applicd the brakes could not be able stepping at normal stop distant which means the
vehicle exiended the stopping distant than notmal stopping. Oct, 24, 1997 { meter reading a
30364 malage) [ bring the vehicle to an independent repair shop named “Stop Brakes Shop™ to
thoroughly inspect od by Technician David who found the brakes lining showed pad front and
real still ok and the real lining had 70% left,

2. December 2, 1997 (meter reading at 31330}, Guncerson Chevrolet 1n E! Monte had inspected
and rest driven the Suburban for concernad brakes and other problems. The real lining pad had
been replacad even it was still good for additional 10,000miles which [ just want to secure the
hrakes system in excellent condition.

To be contimued to page 2
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3. In September of 1998 this suburban did not be able to stop at the ratfic light when speed just
only about 30 miles when applied brake hardly the car still moving forward 10-15 feet ahead of
slop ine.

4. In August of 1999 this car traveling on the street of Santa Anita Avc., of Arcadia, some one

cut in my lanec, | have to apolied brakes for emergency stop at speed below 10 miles but i was
failed again and almost crash to frent moving car {1t was li7tle touched w the trom car’s bumper’
hawever, no one got down and keep driving which already so scared me when my suburban
could not be able 10 $op as nommal. | made speeial trip to Gunderson Chevrolet talked Lo Mr.
Roger [sals/ Service Consultant report my brakes aroblems but there was same answer that they s
have 1o tost drive to catch same probiem. 1 got no help ar that time.

5 In October o 1999 cne aews releass thal the some GM car brakes problems which will be
recalled by GM including Chevrolet Suburban. T rushed to (funderson Chevroler talked to Mr.
Roger lsais again, he indizated to me I have to wail the letler from GM's recall.

6 Last Brakes failed was at 4:00 pm on August 18, 2000 while traveling west bound on
Huntington Dnve, Arcadia at the speed of around 30 miles, applicd the brakes to slower down
viehiele while ncaring the Cherokes car which was waiting treffic light. However, as the car
slows down and seemis (ike it is about to stop, the brake pedal becomes Toose and jerks the
Suburban forward, even incrcasing its speed. As the result, the Suburban collides with the
Cherokee and due to the impac: of collision, the Cherokee collides with a Honda Minivan.

7o Augast 192000 at 7:3% am | drove the Suburban to Gunderson Chevrolet to report llrake
failed. Mr. Roger [sais requested me to bring in next Monday on August 21, 2000 al, 8:am.

[ did leave the car for Sdays and repert to GM headquarter per Mr, [sois opinien who axpect G
send expert to inspect the car sinee their technician could not be able duplicated the peoblenis we
had before. Personally talking to techrucian Mr, Juliz who told me the Brakes svstem installed in
my Suburban is the Kelsey Haves RW AL ABS system. The rea lining pad 15 cormal wear out
with 23% left should net the reason of Drakes [ail as we had béfare. 1t could be tlydranlic system
ar any other companent linked 1o Brakes syvstem problem then thars is no way for a tachnician to
T out the defective partien.

8. On Avgust 29, 2000 ore of the Arzo statlon technician inspect my Suburban’s Brakes syslem
technician found the Brakes Beoster has noise. But also made oral comment the TMydraulic

syvstemn could have some imperfection.

9. On Sept. 1, 2000 1 had my Suburban inspected, 1est drive, adjust and replaced the front lining
and replace stud and lug nut on left front.

To be conlined we Page 3
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In over all the brakes problems still exst in my Suburbar. For the past € vears and B months
{current actual milage is 30468 ) The Brakes (a1l 10 stop and extended slop distance happened
Tlimes which means ; i teat dove to duplicate same problem have o test drive [or 8-12 months
or 6-7000 miles as same driver could be hit one time of Brakes tail. It is unfair to consumaers to
keep a patential dangerous car on the road witheout help from Manufacturc:.

L am very singerely hope that you the Biy Compuny GM can really investigate the Brakes system
in my Suburoan, As 1 love the car and [ do not want to get ad of (st this moment. T only seeking
for help from Headcuarter. Your three Chevrolet Dealers could not be able 1o help me for the
past years.

Thank you for gy further kelp vou may have.

-

Sing:{:rt:l}f YOULS, —




Ay

Faie Aparceed M B Mool E e
ay ' DOT Auto Safety Hotiine FOR AGENCY USE ONLY 257
). beanrens - Vehicle Owner's Questionnalire (VOQ) | S RELTIVET, =
0! Transporalion —
. _ MATIONWIDE 1-888-DASH-2.POT a0
Mational Highway : O
Trattic Satety 1-882-127 423 iiBb lzgmr,»ﬁ i ﬂ‘ﬂ{t‘r —_—
Admiristration www,nhtsa.dot.govihotline BFEinE P
CWNER INFORME T AEFESTS m‘*‘“ﬂ!!i drdinisiaadand
527904, 268218
: ATk Mottt

D¢ you sithorize NHTSA vide a copy of mport Lo the menufeciurar of vour vahicie?

i 1he sbsence of #n avtharzeflon nate and address 1o the wha’rla nUfaCRrrar.
Slgnature of Owner Date i fid s

INFORMATICHN

- —
Vehizle loend. No (WIN.]  {Lacesd o bakom ol

Vehlzle Make Yarlcle Medel

Vehole Yenr
wandhield an dineers md-jl ehcle Yen

[1GBFK1 HEF‘JM‘FETE : iCHE"u"RGLET TRU [SUBURBAN 1993

Currers! Sdomele: Readieg

Y c‘;f'?" b Ty
- . 0 —
Pu-craso Dare . . . Twrbe
I Desler's Name C L'l“-’aﬂp k_);;b I ‘icviwt{ Engine 3ze o

Diesal

_ L oimoe - '
At [E]Used. .. {:m,u] @E&H;Qmﬂ state [ pn  Ziptude P S G5 74 54— “ NpGylingers o i P Fyenimecliy

Transmission TypelAntkck Drakes Rusl.r_auri Systam Crulga Controd | Drve Train  [velrole Type Body Siyle

car

- ) Sport LI - Dagr
] Manual D ves [0 3Paint Bekt [tactostalt [JYes | [ Frem van Truch E a-Diocr
7 a 0« [[] Drherside Asrhag D?-F'aint Bait

(] Autarnare o

Hear Mirivan Mmareye Slaugnwagoen
O Mo aryféhes! Eﬂlnu Qg ) @ Puek Lip Truc
Passergerside Airbag =

Cther _

FAILED COMPONENTISVPART(S!) INFORMATION

Componen] Far Namels) . Location Failed Fartis)
QIZPO00C | BRAMES:HYDRAULIC:ANTI-SKIO 3YSTEM [T Len Right [ Cnginal
- QIng
08400008  |FUEL:THROTTLE LINKAGES AND CONTROL [ Frond Rear [ Replazemen:
WE of Feily'es Oatea) of Failuafs) 1B-AUR-1000 Faied Parje) | MMTEA Previously ]I
o Mjleageai Feiluregs} EofED - Yo Lgn Availsbie? CGontacleg? |
Vohele Spead al Failurgds) i D"r‘ea Ei”° ] ves [F]he ||
AFFLICATION INCIDENT INFORMATION E
{Please nescrber delai tha incigent(s), Fallurgls), Crashies). and injury(ies} on the back of frs form) I|
— e e U winoe ef Farecns IApIrEC frumber of Fatalilins | Estil'l'liltedj"l-'ahp.eaﬂlf I::li@ll"l'm'gw.‘d1 Fig_poned te Paﬁée_'
5] ves [T Ne[T] Yes m rqn n o []res |E|N|5u

NARRATIVE DESGR!PTEDN OF FA.ILLIHE[S:I INGIDENT{S}, INJURT{IEE}

CDNS UMER 5 SCII'!.I WHS TRAVELING AEDUT SUMFH WH]LE APFRUACHING A TRAFFIC LIGHT ARPLIED
BRAKES, AND BRAKE PEDAL WENT T THE FLOOR. VEHICLE ACCELERATED INTO ANOTHER'
VEHICLE. THERE WERE N INJURIES. CONSUMER TOOK VEHICLE TO DEALERSZHIP, AND MECHANIC
TOLD HIMA THAT PROBLEM COULDN'T BE DUFLICATED. ABS BRAKE SYSTEM WASN'T OFERABLE. "AK

i C AT Ovd s D |F i EGED

he Privacy Act of 19;4 Pyblk: Law 93-578 This Jl'lfﬂl"l'l'lﬂtlﬂ"l 13 requestad pursuan! to adthortly vesled in the Maticnal Highway Traffic Zafely Acl and
baagurent amendmenis. You are under no obigation to respond this questiennaere. Your reEJonse may be used 1 agsisl the MHTSA in oelerminang
hether & mahulacirer STl take approgvigia action te correcy g safety defecl. If the NHTSA pracesds with acministrative enfarcemaent or Hagation
ainst g rmapulactuiey, yagr isgponse, ar a stalizticsf swmmary Ihereol, mey be used in saoport of the agancy's aclion.




September 20,2000

From:

Re: DOT Auto Safety Hotline Reference No.
Correct VIN No. & Miieage at fail

To:  UA. Department of Transportation
National Highway Traffic Safcty Administration
400 7" Street, SW

Washingion DC 20590

Brear Sir

~ The VOQ revicwed after | sent out, | found emors on the VIN number and Milage at fail.
The following will be the corrected information,

1. VIN No.: 1GRKI16KIPI411372 { the errar was IGBK1CK3PI411372)
2. Milage at fail: 50430 { the error was  500450)

Piease comect accordingly with many thanks,

Enclosed the original copy of VO for reference.

Bekt regards

ee: Sindy C. AAA Club - -
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