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BERENSTEIN, MOCRE, BERENSTEIN, HEFFERNAN, & MOELLER L.L.P.

ATTORNEYS AT LAW

Hmfim FIRSTAR BANK BUILDTHG, SUITE 30 WJEEW
LAN A MOORE MAILING ADCRBEES -1
uwmsﬁqnﬂmmm SIOU m%';nlgxwiﬁlm . PLEASTAR, BAN K BUILDING, SUITR 300
RICHAND Fi. MOGLLEN, ' . - 201 FIERCE STREET
JEFPREY A, | CHNSOH . STCK CITY, 10WA 21101

A HEKICSTAD ; THLEPHONE: {712) 2520020
DAWN B MASTALA WRITER'S E-MAIL PAY: (712) 253 0w

BABAGHCLNE®
KIMRFILY K WOLFR TMEkwyer{@nol.com “LICENSED IM FITA, KANSAS
KELLY K SALKRE MISOURL ANT SOUTH DAXOTA
RIEERT B, WEINEENG
March 8, 2000

Gulf Stream Coach, Itc.

P.O. Box 1005

Wappance, I 46550

Attn: Anthony Suddon, Dir. Of Consumer Affairs

re: ulf Stream Coach, Inc.
Unit Serial Mumber 51-28116 '

Dear My, Suddan:

‘Thank you for your response to my February 8, 2000, letter concerning the above traler. Tam
happy to hear that two factoty setvice technicians are cucrently working on addressing the sidewall
problem that my client has expenenced with his Gulf Stream irailer, and we appreciate the offer of the
extended warranty on the sidewall repair, but there are some additional concerns, Your letter did not
address the structural problems with the trailer. Specifically, where the 5% wheel hooks on, it is
cracked and loose from the frame and the bracings are apparently all exacked. The Service Man
actually told my clicnt that the trailer wasn't to pull and they didn't know how they could got it to Gulf

Stream fot tepairs mmﬂuM Will you please address these issues at once?

———

Additionally, your letter indicated that you were enclosing a copy of the work order recsived
by Gulf Sieam, but nothing was included. Would you please send thar again, as well as any other
iformation ot documentation pertaining to my client’s tralece

I thank you for your attention and look forward to hearing frem you in the very near futre,
Sincerely,
M Sabag—lﬁ:dn
For the Finm
Ce:  Adventure RV,

West Highway 52
Yankton, S.D. 57078

I Vear |



F.0. Box 1005 « Nappanee, IN 46550 « {219) 773-7761 « Fax {(219) 773-37G1
March 1, 2000

ATTN. Tina M. Sabag-Hodne
Berenstein, Moore, Berenstein, Heffernan, & Moeller L.L.P.

Firstar Bank Building, Suite 300 FoEnye
PO Box 3207 ] RECEVED
Sioux City, IO 51102-3207 MAR 7 2000

RE: Your climts:F . BMBHM
1mit gserial number 51-

3

Dear Ms. Sabap-Hodne:

Please be assured that Gulf Stream Coach, Inc. stands ready, willing, and able to address
your clients concerns. As of the date of this writing, Gulf Stream has twe factory service
technicians at Adventure RV servicing your clients trailer as previously requested.

Gulf Stream is willing to offer extended service of the sidewalls due to the amount of
time involved in this final repair. We arc willing to provide 12 menths of warranty
coverape on the sidewalls from the date of our completion.

In regard to your fequest for copies of previous work orders, Gulf Stream has received
only one prior work erder related to sidewall repairs. If you are aware of others, perhaps
the dealership has made a repair without cur knowledge. A true and correci copy of the
work order received by Guif Stream is enclosed.

If you have any further questions please give me a call at your convenience.

Very Truly Yours,

GULF STREAM COACH, INC.

A

Anthony Suddon
Drrector of Consumer Affairs

Ajs

%3&9\



F.0. Box 1005 » Nappavee, 1N 4G330 «» (219) 773-7761 « Fax (219) 773-5761
March 20, 2000

ATTN. Tina M. Sabag-Hodne

Berenstein, Moare, Berenstein, Heffernan, & Moeller L.L.P, HECF‘”ED
Firstar Bank Building, Suite 300
PO Box 3207 . MAR 24 7830

Sioux City, 0 51102-3207

RE:  Your cliea|
Unit serial number 51-28116

I

BMbiv

Dear Ms. Sabag-Hodne:

Enclosed please find a copy of the warranty claim as requested. In regard to repairs
performed, cur factory technicians did address all issues with siructural concems on the
trailer. The front hitch was inspected and repaired. In addition, we added more suppert
in the front hitch area, which allows approximately onty 4" of movement per
specifications.

Englosed also please find a Letter Agreement for extended service coverage. As you will
see in the Letter Agreement, Guif Stream respectfully requests that the Graves waive all
out of service time ro date as 2 basis for future claims. Trusting that this iz acceptable,
and that the repairs have been satisfactory, please have the Graves sign and return the
originally signed copy to my attention.

Gulf Stream would like to thank the Graves for allowing us this opporfunity te address
~ this situation, and we sincerely hope that they enjoy using their fifth wheel for years to
come.

Very Truly Yours,

GULF STREAM COACH, INC.

AL

Anthony Suddon
Director of Consumer Affairs

ajs

Enclosures gﬁg}t \3 ._



. P.0. Box 1005 +» Nappance, TN 48550 « (219) ¥73.7761 » Fax (219} 773-5761

March 20, 2000

Donald and Darothy Graves
24265 Concord Ave
Westfield, IA 51062

RE:  Serial Number 51-6-F-C33FRL3-028166

Dear: Mr. and Mrs-

As agreed, Gulf Stream Coach, Inc, will agree to service defects in Gulf Stream materials and workmanship
of the sidewall structure of the above refereaced Guif Strearn unit unti] March 20, 2001or until the coach is
sold, whichever comes first. Any defects resulting from abuse, misnse, neglect, failure to properly majntair,
unanthorized modification, altcration or accidents are not covered by this Letter Agreement.

This letter Agreement is for the Gulf Stream upfit only and does ot alter, extend, or modify ihe
published warranties on components not manufuactured by Gulf Stream Coach. Under this Agresment
prior authorization must be obtained from Gulf Stream before any service is initiated. If prier suthorization
is not obtained from Gulf Stream, said service is not covered by this Agreement. However, in the case of an
emergency, or if you are unable to contact a Gulf Stream factory representative, coverage will apply under
the conditions of the original 12 month warranty.

As adequate consideration for providing you with this Letter Agreement, Gulf Stream Coach requests that
you waive any out of service time and repairs to datc as a basis for any future claims and accept this
agreement as a full settiement of your current claims, This Letter Agreement is not an extension of the Gulf
Stream wamanly.

Donald and Derothy represent, covenant, and agree that they will keep this Letter Agreement confidential
and will not disclose same to anyone who is not a party to this Agreement.

Please signify your acceptance of this agreement by signing below and returning this signed Letter
Apgreement o my allenlion,

Sincerely,

GULF STREAM COACH, INC,

y/Sue

Anthony Suddon
Director of Consumer Affairs

Agreed to this day of ¢ 2000,
Donald Graves Dorothy Graves

Pog W



BERENSTEIN, MOORE, BERENSTEIN, HEFFERNAN, & MOELLER 1.1.P,

MARYIM & EEREHNETELM
DAN A MOSEE

CRAIG 5 EERLNSTERN
MAUREEM B, HEFRERM AN
RICHARD H. MOELLER

ATTORNEYS AT LAWY

FIRST AR BAMK BUILDING, SUTTE 300

MAILING AGDRESS
B THOWN 2aTHY

BIOW CITY, IOWA 51102-3307

LOUIS & GOLDBEHG
{1B5 71034}

FIRETAR BAH K BUTLDING, SUTTR 40
501 PIERCE STERET

J1EFFHEY A JOHNLON EICAIE EITY, 10 A 51131
MITCHELL b HERIGETAT TELEPHONE: (713 151002
TTNA M, EABAC. HODNES WRITER'S E MAIL PAIE (113) 1520050
KD{REELY K WOLFF TMHiwwyan@iact cow ALICEMEEL TH ISWs, ANSAS
KTLLY K. SALKER. MISSOUR] AND SOUTH DAKOTA
ROTBERT B. WEINBERS

February 2, 2000

Gulf Stream Coach, Ing.’

P.O. Box 1005

Nappanee, [N 46550

Attn: Dan Traxsal, Service Dept.

DRAFT
n:_;’ Gulf Stream Coach, Inc.

Tear M, Traxsal:

My clients, Donald and Dorothy Graves, purchased a 1996 Coaquest, Serial No.
INL10FR21T1028166, on or swbout April 29, 1996, for $29.995.00 from Adventure RV. of
Vermillion, South Diakota (now located in Yankton). It is my understanding from Mr. Graves that
within the first year of uwnership, and within the one-year limited warranty petiod, they began to have
problems with their traler, particolarly with the sides coming off, which have had to be ceplared at
lcast two umes. Itis my furdher understanding that Gulf Stream has the scrvice records pertaining to
the same, a copy of which I amn respectfully requesting. ‘The reason for this letter is that the Graves'
are once again having problems with their Conquest, and are not satsfied with the effors of either
Gulf Stteam Coach, Ine. ar Adventure BV, to rectify this matter,

Specifically, the sides need replacing again. My clients contacted Adventure RV, in QOctober
about this most recent probieny, and were wold to take it to Adventure RV, where 3 Gulf Streamn
service representative would take 2 look at it und decide how best to remedy the problem. Tt s my
understanding, that although the Graves' Conquest has sacat Adventure RV, since Oriober, no Gulf
Stream representative has actually looked at their tratier. Further, the Graves' have now been told that
the Conquest has severe structural problems, and that che sides cannot be vepaired.

My clients advise that they have never used their graler in a manner foc which it was not
intended, nor have they done any other act which could be the cause of the structural problems. Itis
our position that the Congucst docs not conform to the ordinary standards, grade, quality, and valuc
of like traflers which are generally sold in stream of commerce in breach of the implied warranties of
merchantability, quality, fithess and condition pursuant to Title 57A, the Uiform Commercial Code,
of the South Dakota Code.

At this time, my clients have instructed me 1o make a reasonable effort to resolve this matter
without the need to file suit. As their Conquest has proven to be faulty almost feom the beginmng, in
addition to what they understand to be severe structural problerns, you can understand why repair of

foge



BERENSTEIN, MOORE, BERENSTEIN, HEFFERNAN, & MOELLER L.L.P.

Dear Mr. Suddon:

ATTORNEYS AT LAW

FIRETAR BAMK BUTERIMNG, SLATE 300

MAILING ADDRESS
-POBOE 33T

SIOLIK CITY, ICWA 5103307

thony Suddon, Dir. Cf Conspymer Affairs

ik =efl umbet -

LOUE £ GOLDERRG
(LB9T-1934)

FERETAR, BANK BULDING, SUTTE M
=01 PIERCE STREHERT

SICIRK CTTY, Io0ven 5110
TERLETHCGHME: (T1X} 1520000

FAX: {712} 152 D636

*LICENSEL: N ICWA, XANSAS
MISSCILR] AMD SOUTH DAKOTA

As T have received no response to my letter of March 8, 2000, roy chent feels that he has no
other cheice but to give you back his trailer and to sue you for money damages for the cost af the
trailer. Therefore, please feel free to do as you wish with the rrailer, as my client has no desire to keep
it, a3 it is structurally vnsound and whatever quick. fix that your employees or agents may perform and
an extended wrarvanty will not serve to retnedy the many problems with this trasler.

Cc Advennore V.
West Highway 52
Yankron, S.0. 57078

Sincerely,

"

>

‘Tina M. Sabag-Hodne

For the Firm



Page 2
February 2, 2000

their particular trailer is no longer an aption. ‘Therefore, they request cither 1) full reimburscment of

.the purchase price of their Conquest, or 2) a brand-new trailer with features simular to their Conduest,
I am advancing my file 20 duys for a response, at which time I will advisc my clicnt that we proceed
with a lawsuit in the Dhstrict Court in and for Union County, South Dakota.

1 thank you for your attention and look forward to hearing from a representative of Gulf
Strcam Coach, Ine. in the very near buture.

Sincerely,

Tina M. Sabag-Hodne
For the Firm

Cc: Adventure LY.
West Highway 52
Yanktos, 5.10. 57078



F.Q. Box 1005 » MNappance, TN 46550 » (210) 773-7761 » Fax (219) 773-3761

April 20, 2000

RECHIVED
ATTN. Tina M. Sabag-Hodne
Berenstein, Moore, Berenstein, Heffernan, & Moeller L. P. APR 2 4 2080
Firgtar Bank Building, Suite 300
PO Box 3207 BMBHM

sioux City, lewa 51102-3207

R Your i S
Unit serial number 31-

Diear Mrs. Sabag-Hodne:

Gulf Stream has performed service requesied and resclved any concern left with the fifth

wheel, We are not in the business to perforin less than professional work on our product,

and our technicians have assured me that they tested the trailer after their work was

performed. Perhaps vour clignts sheuld inspect the trailer and test it t¢ see that our work

has been performed satisfactorily. Our position remains thai we have met our warranty

obligations.

Please contact at your convenisnce to discuss this matter further.

Very Truly Yours,

QULF STREAM COACH, INC,

AL

Anthony Suddon
Director of Consumer Affairs

ajs

Enclosures



Circle B Frame Aligners, Inc.
733 W 21st
South Sioux City, NE. 68776
402-494.3711 Fax: 462-494-.4988

March-2000

TINA

1996 33° 5 WHEEL CONQUEST CAMPER
DON GRAVES
WESTFEILD 1A 51062

SIDE MATERIAL IS BOWED QUT ON RIGHT SIDE IN THE
GOOSENECK. APEARS TO HAVE A1OT QF MOYEMENT IN THE GOOSENECK
AREA. THERE HAS BEEN SOME REINFORCEMENT MODIFICATIONS DONE IN
THIS AREA. BUT IT DOES NOT APEAR TO BE SOLVING THE PROBLEM.

THIS TRAILER WAS JUST PICKED UP FROM THE DEALER-
ADVENTURE RV. IN YANKTON SD AND PULLED HERE APP. 75MILES TO
SOUTH SIOUX CITY NE. AND A BUCKLE HAS ALREADY OCCURRED.

Sincerely,

P A

Circle R Frame Aligners

%(5’ f
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