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9/01/00
Dear My, Fisher,

T seed your assistance in setting up an appointment with the Chrysler zone service rep. T
have made numerous attempts over the kst 2 weeks via Mark and Mr. Zamora with no
success. Attached are copies of my request. T need to have this information in hard copy
form as there has been too much mis-infarmatian and I want to do everything X can to
eliminate it. T did +ry phoning Mr. Zamora several times with ne return call.

Thank you,
Terry Testerman

872172000
Mark,

Chrysler told me to set up a meeting through you with Tamya 5ibson as soan as possible. T
was told to demoensirate te her my Wrangler's numerous transmission problems:

1. Difficulty shifting gears 1" and 2™

2. Metal fo metal grinding when shifting

3. Clunking occurring while clutch ig being disengaged in all gears

4. Extreme noise in all gears when clutch is engaged, not Just in neutral

Please let me know the dote and times open to meet with her,
Terry Testerman

FAX: Bl9-0663
Email: diester@e?i2 com

August 30, 2000

Dear M. Zamord. ........I faxed the message below aver a week ogo. T've been given no
information as to when I might meet with Tanya Gibson. If I need ta contact someone else
+o set up an appoimtment with a zone manager, please let me know. Please fax or e-maila
response. Thark you, Terry Testerman.

/2152000
Mark,

Chiysler toid me 1o sat up o meeting through you with Tamya Sibscn ag woon ax paasible. I was told o
demongtrate to her my Wrongher's numarnus tronem igsion problems:

1. Difficity shiffing gears 1% and 2™
2. Metal to metal grinding when ahifting



3. Cunkmg cecurring while clutch ia being disengaged in o gaars
4. Extrems nojse inall geors when clirrch iz engoged, not just in neytral

Please ke me know The dirte and times opsn 1o Mty with her,



