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expense of changing the oll and filter, This expense was incurred cnly because of the

head gasket failure ($45.36). Ploage help me resclve this matter.
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Ford Motor Company e iiﬁ
Aftn.. Zone Manager, Cara Towles ’
P.O. Box 5140

San Ramon, CA 94523

Dear Cara Towles:

| am the owner of 8 1995 Ford Taunis with a 3.8-fer angina. | would like Ford Motor
Company to reimburse ma for the repair of my blown head gasket.

In January 1899 the head gasket blew and | incumed a repair bill of approximately
$1100.

In March 2000 | received a letter from Ford Motaor Company stating that there was o
recall of my vahicle due to problems with the head gaskst. They stated that they would
provide "additionai warranty coverage® for owners who had experenced problems.

What Ford did not do was to axpiain that repair of the problem withoul using revised
gaskets or updated parts would cause the head gaskst to again fall. They should have
offered a program to make me whole with respect to thelr dasign failura.

Qn August 18, 2000, the vahicls again blew the head gasket. The vahicle now has
130,000 miles on it. it is In the shap being repaired (raing the radesigned part not
availabie at the time of the urigina_ll repair).

The March 2000 offer from Ford was for a warranty-coverad refund of repair costs done
within 7 yeara or 100,000 milas. In Janwary 1899 when the first repair was dons, the car
had 93,000 mies on it. | filed a claim for refund in May 2000 but did not receive
raimbursement or response until the day after | visited the deaiership in person
regarding tha second head gasket failure {check dated August 18, 2000).

| beliave that | have not baert treated fairy. | have purchased two vehicles from my
dealer and they knew | planned to purchase a third within s few months. | have bean a
loyal custoemer. Frankly | am shocked at my treatment.

But aside from that, | am again asking Ford 12 reimburse me for the hasad gasket fallura
that occurrad because they did not make the oniginal situation right. Would you please
haip make this situation right?

Thank you,




Fard Molor Compsarty
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Corarbom, Michigan 48121-1504
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1995 Taurus

Vehicle 1D #: IFALPS2495G163106 GOMO9 March, 2000
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Ford Motor Company is committed to becoming the wodd's leading consumer company of
automotive products and services and is dedicated to pursuing customer satisfaction. Our
goal, together with your local Ford dealer, is to eam your continued loyalty by providing
consumer focused service and support.

In suppornt of this commitmant, Ford Moter Company is providing additional warranty Coverage
under Service Program Nurber 00MO2, 16 owners of 1994 and 19985 model year Ford Taurus
and 1995 medel year Ford Windstar vehicles equipped with a 3.8L engine.

The additicnal warmanty cavers potenlial engine head gasket failures, which may be
experienced by some owners of these vehicies, and will be in effect for 7 years or 100,000
milss, from the vehicle's original warranty start date, whichever comes first.

if you have already paid 10 have the head gasket repairsd, prior t0 the date of this lefter, you
may hé antitled to 2 refund of your rapair costs, or, for 5 limitad time, an option to purchase a
new Ford, Mercury or Linceln vehicle under a special marketing program. Pleaze rafer to the
hext page for additional details of coverage. This program is affarad in addition to cther
excaltent new vehicie incentives Ford Motor Company has available in tha marketplace
currently. If you are interestad in a new vehidle, please contact your dealer for details.

We apologize for problems you may have experianced with your vahicle. Ford Moter
Company is cammitted 10 maintaining satisfving and long-term relationships with our valuad
cuslomers, and demonsirating that commitment through actions such as this. Thank you,

Sinceraly,
Ann C'Neill

Director
Vehicle Service and Programs

O0MOR



What the issua
is...

What Ford Motor
Company and
your dealer

will dor...

What wae are
asking you
to do...

K you've already
paid for this
Sarvice...

Premature failure of the head gasket{s) may occur. This condition may
rasult in engine coclant leakage, which if not detected, can cause engine
overhealing. In extrame cases, this condition may resuit in engine failure.
Ta prevent engine failure, tustomers should bring their vehicle in for
sarvica undar this program if the following Symptoms exist:

Persistent and worsening averheating engine conditions

Haavy white smoks from the tailpipes

Flashing "Low Coolant” sensor light, even after coolant is reflllad
Constant loss of coolant

Ford Motor Company is providing additional warranty coverage for
this condition. If your vehicle's engine should experience this condition,
your deagler will venify the condition and replaca the engine haad gasksts,
if necessary.

The no charge additienal warranty coverage for this condition is available
on affected 1994 and 1995 Taurys and 1985 Windstar vehicles for ¥
years or 100,000 miles, whichever cceurs first, from the original warranty
start date. Coverage is sutomatrcally transferred to subsequent owners.

Grace period for 1994 Taurus vehicles. Some 1984 Taurus vehicles may
have exceaded 7 years from the original warranty start date. For these
vehicles, the additicnal wamanty coverage provided undar this program
will be extended to October 1, 2000 or 100,000 miles, whichevear occurs
first. Coverage is automatically transferred to subsequent owners,

Ford Motor Company will provide the additional warranty coverage for
Ford parts and Ford authonzed remanufactured pans, or repairs
performed by a Ford deaier, related to this sondition.

i you suspect your vehicle has the described condition, contact yvour
dealar right away to schedule a service appeintment.

If you have already paid to have the head gasket repaired prior to the
date of this letter, and the repair occurred within 7 years or 100,000 miles
from the eriginal warranty start date, Ford Motor Company will provide
you the epporiunity to obtain a full refund for bwo years from the date of
this program. For a limited time, owners may be offered the optien to
purchase a new Ford ar Lincain Mercury product, through a special
marketing pregram offered by the Ford and Lincaln Mercury Divisions and
Ford Credit, in place of a refund. Details of the special marksting
program are available from your dealer.

Plaaza nota: Refund claims can only be processed through your Ford
dealer with your original, paid receipt.



Gt Ygbor Compamy,

P.Q. Box 1904
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May 17, 2000

Salinas Valley Ford Dealership -
1100 Autc Center Circle
Salinas, CA 93901

Aunn: Helen Temps

RE: 1995 Ford Taurus

Dear Ms. Temps:

Per our telephone conversation this morning, ! am sending this letter afong with original receipts
for repair of the head gasket on our car. This is a claim for refund of the entire amount spent as a
result of the head gasket failure, $1,057.35.

Please send the refund ch
{

s below. If you have any questions, please call me at
work.

me, ar

Sincerely,

| peceived NO ResPoNSE

T \
o PHONE IN

perLeR R

#UGUET_‘, 2.000.
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_ By Gunnar On 02.04.060 08:20 Score O

Past here about problems and success steries with the
3.0 engine,

-- Gunnar

[ By LUCKYXD On 09.04.00 19:06 Score 0

I HAVE & 93 COUGAR 3.8, LIKE OTHER 3.8 OWNERS T HAD MY PROBLEMS
WITH HEAD CASKETS. IN CASE YOU AREN'T QUITE SURE WHAT 15 GOING
OMN WITH THESE THINGS, THIS IS THE WAY IT WAS EXPLAINED TO ME.
THE 3.3 HAS A CAST IRON BLOCK ARND ALUMINUS HEADS, <YHEN THE
HEAD GASKET STARTS BREAKING DOWN (AS THEY DO IN ALL CARS), THE
COOLANMT SETS UP AN ELECTROLYSIS 3ETWEEM THE ALUMIMNUM HEAD ANC
TrHE STEEL BLACK aND IT STARTS EATING THE HEAD AWAY, A VEAY POOR
DESIGH OGN FORD'S PART (PROMPTED BY GOVERNMENT INTERVENTION IN
THE AUTOMOBILE INDUSTRY}. TO ADD INSULT TO IMNIURY, THE BEAD
BOLTS ARE OME-TIME USE, AS THEY HAVE TO BE STRETCHED WHEN
TORQUING THEM DOWN AND THEY COST $10 APIECE FOR THE 15 BOLTS
THAT HOLD THE HEADS ON. ANOTHER VERY PCOR DESIGN ON FORD'E
PART. (INCIDEMTALLY, IT TAKES A SPECIAL TORQUE WRENCH TO OO THIS,
THAT'S WHY I HAD TO HAVE IT DONE INSTEAD QF DOING THE WORK
MYSELF, WHICH WOULD HAVE SAVED ME SEVERAL HUNDRED DOLLARS) 1
HAD OVER 100 K ON THE COUGAR BEFORE 1 HAD ANY FROBLEMS Q1
REALLY HAD NO RECGURSE WITH FORD AND OVERALL I AM VERY HaPPY
WITH THE CAR, EXCEPT FOR THE HEAD GASKET PROBLEM, IT HAS BEEN
VIRTUALLY TROUBLE FREE FOR OVER 120K MILES. IT COST ME 3500 TO
HAVE IT REPAIRED AMD I FEEL THAT $900 IN REPAIRS FOR 7 YEARS CF
DRIVING ISN'T WORTH GETTING TOO UPSET ABQUT ALTHOUGH 1 AM WVERY
DISAPPOINTED THAT FORD WOULD TURN QUT SUCH A POORLY
ENGINEERED PRODUCT, THEN MOT STAND BEHIND IT. I HAVE OWNED
FORDS FOR MANY YEARS AND HAVE NEVER SECN ANYTHING LIKE THIS
BEFORE. | HAWE OWMED OTHER BRANDS BESIDES FORDS AMD QTR
HCNESTLY, I HAVE SPENT A LOT MORE MOMEY OVER A SHORTER PERICD
|OF TIME KEEPING THEM ON THE ROAD BUT IT 3UST WASN'T SPENT ON




