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APPLICATIOM INCIDEMT INFORMATION

{Pleaze describein desail the incidentis), Faillureiz), Crasaize)l, and injunytizs) an the back of this form
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| )} [] ¥e= Mo

D"’es X] Ma ] e Mo

HARRATIYE DESCRIPTION <F FAILUREIS), INCIDENTIS), INJURYTIES)

FEODQ D20 SHE VWAS TRAVELING ABOUT TOMPH ON THE HIGHYAY SHE HEARD A NQISE. AND SHE
LOOK THOUGH HER REARVIEW MIRRIOR SHE SAW THE TIRE TREND FLYING DOWN THE HIGHWAY.
THE RIZHT FEONT TIRE HAD SEPARTED THE FIREETOME #P19&8/75R14 MODEL FR440. THERE WERE
NO INJURIES TQ REPORT. SHE TOOK THE YEHICLE TO FIRESTOME THE ATTENDANT THERE TOLD

HER THAT THEY WOULDN'T REFLACED THEM BECAUSE HER TIRES WEREN'T ON RECALL.

The PRvacy Aot of 1574- PUBIC Law G3-070 1 (T CTaticn 5 ruJested pUrsUant 1o autnorty vested in (e Hanonal Highway & <
5 hssquent amsndmeants. You arg uncer no olligation te reseand this questicnraing. Your r@snonss may b J58d 1o &s3is the NHTSA in detanmiaing
nhisther @ ranufactrer should take aporoeats aclion to corracl & safety defact. If the MHTSA procecds with administrative enforcement or litigaion

Ial:aa N & manufacture, your response, or @ Satistical summary thereaf, may ke usec in suppod of the agency's aotion,
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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT{S), INJURY{IES) r

PFEGD 020; CONSUMER WAS TRAVELING ABOUT 70MPH ON HIGHWAY SHE HEARD A NOISE. LOOKED
THOUGH REARVIEW MIRRIOR AND SAW TIRE TREAD FLYING DOWN THE HIGHWAY. RIGHT FRONT
TIRE HAD SEPARATED. FIRESTONE FR444, SIZE P196/T5R14. THERE WERE NQO INJURIES. SHE TOOK
VEHICLE TOQ FIRESTCNE, AND ATTENDANT TOLD HER THAT THEY WOULDN'T REPLACE TIRES
BECAUSE THEY WERENT ON RECALL. "AK

| CEPITHLIE Cha K IF WEEGED
he: Privacy Aot of 1974-Public Law 53 574 This Information |5 requested pursuant to asthodty vestad in the ﬁ athonal Hiphivay Tralﬂ.c Safety Act and
uent armepdments, You are under o obligation to reapard this questionnalre, Your response may be uzed bo agaiat lhe NHTSA In determinng
ether a ranufacturer ancukd ke sppraprigte aclion o comect & safety defect. [ the WHTSA proceeds with administralis enforcemet of [Kigation
st & manafaciuras, your Fespatss, or & stalkstical summeary hepeof, ey e Used in asUppert of the agency's action
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INFORMATION ON TIRE FAILURES| [IF APPUGABLE]

TiRE WENTIFICATION WO~

16 Iclt | F RER/TIRE NAME S¥E
plo -rIE apb MR RE" T45/75 K14

* The identification mamber congists of 7 to 10 letters and numerzie following the jetters DOT. it is ysually located
naar the rim flsnge on the side opposite the whitewall or on either side of a Blackwall tire.

NARNATAE DESCRIFTION JCONTINUED)

—Mhen tresad geparaied from tire, jt ripped out the fender lindng and damsgedboth [ront

and vear edge of fender. Estimate to repair of 51,855.25 acrached. BREcelpt for

$68.76 to replace fender lining attached. Cost of $73.13 teo replace tire attached.

- Fellure occurred when I was 300 miles away from home at 59:00 pm. No help was availgble ~.

-

until followlng mornlese - ] had to rewain owernight. -

o

I have three more tires matching the one that falled, atkil]l on the wvehicle. I want

_those three veplacgd with another brand tire, and 1 want to be re-imbursed for the

tire T bought to replace the falled tire and relaked expenses.
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U.S. Depzriment of Transpariation

Mationa! Hiatway TraMic Safety Administration
Iaformation Management Siaff NSA-10.01
400 Tth Street, 5W :
Washington, DC 20550
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DAVE'S TIRE SERVICE

F.O. Box 1268 » 605 Fiith Stroet Lir
WILLIAMS, CA B5087 L

24 Hour Setvice

Shop: (530) 473-2858 » Afler Hours: (530) 473-2649
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k %NGS @9 Date:  AHE/0 11:68 AM
% °BERTINO o O
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jim Coker
i BERTING COLLISION CENTER

. 1413 Caelback Ave, Walnut Creek, CA945%6-3811  AVEKUE WALNUT CREEK, CA 84998

* {316) 8169870
925-935-8870 » fax S2-935-1833 LT e 936.1237

Damags Axsessed By: AWM COKER

ADJ. CLEMENT RABELC ~ S3HOP cODE 1066

Desticicilives:

Inzured:
Pudchess!
Talsphonw

MHchell Sarviee: $10778

Description: 1804 Nissan Pickup XE Vehizle Production Date: 12703
Body Style: 2D PkupXCb &' Bed 1187 W8 Orive Train: 241 In] 4 Syl IWD
VIN: TNSSIAEB2RCIZETIL Licenss: 4XTETOR GA
Milnagn: 75674
CEMALT: A Search Code:  BYTRAAT
Goor, GREEN
Optlone:  AUTOMATIC TRANSMISSION

Line Entyy Labor Lire lteim Part Typa' Podlar Labor

Ksn  Number Type  Operation Descripthon ) ) Fart Numbes Asmount  Units
1 oniaés BDY REMOVE/REPLACE  FRT BUMPER VALANCE PANEL $a60-45000 iz 03 ¥
2 AUTD REF REFINISH FRT VALANCE PANEL € 12
a 038493 BOY REMOVEREPLACE R FENDER PAMEL E312-52G35 W10 AT H
4 AUTO REF REFINISH R FENDER OUTSIDE C 4
g AUTO REF REFINISH R FENDER EDGE 1.5
L] DS  BOY REMOVEREMLACE RINSTALL DOOR STRIPE 0.4

7 GiddE0  BOY REMOVEREM ACE  STRIPE TAPE 5ET ORDER FROMDEMER 11470

2 g0oR00 REF*  ADDY. LABCR OP HAZARDOUS WASTE REMOVAL Sublut iyt kAt
8 angEJa  BOY™  ADD'L LABOR OF COVER CAH EXTERIOR MNew o) - b2t
10 26340 BOY REPAIR R CAB ROCKER FANEL Exlsting T H
1 AUTO REF REFMISH R CAH ROCHER € 13
12 020920 BOY REMOVEANSTALL K CABR SCUFF PLATE Exisling [
13 023010 REF HLEND R FRT DOOR DUTSIDE C .10
W 000186 BOY REMOVE/INSTALL R FET REAR VIEW MIEROR 13
15 oodiad BOY REMOVEANSTALL R FRT BELT MLCG 3
18 000§ BDY REMGVEANETALL R FRT GOOR TRIM PANEL INC
17 o4 BDY REMOVE/NSTALL R FRT DOOR HANDLE 07 #
18 023030 BOY REMOVE/INSTALL R FRT DOOR CYLMDER KIT Exixting 2%
1% AUTO REF ADI'L OPR CLEAR COAT 18
20 933 BOY* ADD'L OPR TINT COLOR &5
4

AUTO ADDL CO3T PAINTMATERIALS 18249 ©

ESTIMATE RECALL NUMBER: R18/Q0 11:58:26 1738
UliraMale is a Trademark of Mitchdl Internatianal
MHchal Cata Varslon; AUG op_A Copyright (C] 1894 - 1888 Mitchell iml=mational Pagan 1 aof 1
A Rights Resarvaid .
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Cats:  2Mg00 11:58 AM
) Estimate 1); 1738
Estimate Version: [
Preliminary
Proflle ID: LUSTOMIZED
* - Judgement Kam
# - Labor Nota Applies
C - Included in Clear Coat Calc
add’l
Lalxr Suldet
I. Labor Subtodals Unis Rate Amount Amaunt Tolals Il. Part Raplacement Summary Amcunt
Body Lk 50,09 0.00 0.00 3800 Taxabie Pans 380,42
Rehnizh T BR.O0 0.00 2.00 488.00 Eabes Tax a 1.ZE0% 31.08
Mown-Taxab ke Lebor 1,ZB&40 Total Replacement Parts Arncunt 411.8]
Labar S\ ATy 14 1,2R4.00
k. Additional Costs _Amourt V. Adjusiments __Amount
Taxable Cosis 182.40 Cusiomer Respansiblity 000
Salet Tax a 2.250% 15.05
Total Additienal Cosis 187 A8
i Teodal Labaar: 4, 28800
. Total Replacermant Parts: 411.80
. Totel Additional Cogts: 197 AS
Gross Tatal: 1,885.26
M. Total Adjusiments: G.00
Nat Total: 1,898,325
. Insiwpnee Co: OO
Talephona: (328} 2248350
Undar California Coda of Regulationa, Title 10, Chapter &, )
Bubchapter ¥, Eactien 2695.8.d4.2.e2, Yyou ara advisnd, that you have
tha right to hava any repair facility of your cheoice te do the
rapairse to your wehiocle. Howaver, your insurance company dan g
reasonably adjust any written estimates preparad Ly the repair shop
of yeur choica,
If you choose to uae a repair facility auggested by vyour inmurance
company, they will quarantesa the damagad yehicla to ba restored to
its pre-ioa=x condition at no cost to you other than as satated in the
pelioy (1.e. policy limits or deductible} or allowable depreciation.
THIZ ESTIMATE IS SUBJECT ToO ANY PEDUSTIRLIE DEEMED APPLICARLE BY YOIIR
INSURRNCE COMPANY .
ESTIMATE RECALL MUMBER: BA1&00 11:58:2& 173
MiraMate i= a Trademark of Mitchell batemailonal
Mitchedl Data Version: AUG A0 A Copyright {C) 1584 - 1908 Mitchell International Faga 2 of 2



