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Wilson, Jerry

" bbbl o
To:
Subject: Tundra Tires
Daar Sir:

| just 5aw an the tv news that Ford Motor Company is now investigating how the recommended kow air pressure | 26 psi)
cantributed to the failure of the Firestone tires. Thiz is baing linked to many of the blowouts and wrecks that resulted in
deaths and injury

This is the same air prassure you spesify in the owners manual for the Tundra. This is a serious safety problam and
shouid be Inyestigated by Toyota for potential tire failure. Ancther problem with the 26 psi you list is many Tundra owners
are being told the vibration problem in the front end of the Tundra is because tiras are being inflated beyend tha 26 pai. |
do nat feel safe driving with

my Tundra's front tires at 26 psi. | am running 34 psi right now.

Will you or will you not address this safety problem of low air pressurg?

wWhy won't sormmeone from Toyota a-mail me back? YWhy won't soms&ohe from Toyota answer the many leltérs | have
sent?

Still waiting for an answer from Toyota USA.



Wilso n, Jarﬁ

From:

Sent: : = Monday, August 21, 2000 2:22 PM
To: '‘CRBO@tovota.com’

Subject: Tundra Vibrations and Tire Pressure
Dear Sir

{ have written you before, and | will continue to write you when ! find information that polnts out a problem with the
Tundra design and ride.

An article that was writton by James V. Grimaldi and Cindy Skrzycki of the Washington Post titled “Ford urged lowar Lire
pressure, were Firestons breakdowns tied o guest for Explored stability ™

Ford Motor company found the Explorer was subject to roli over when tires were inflated to 35 psi. They were afraid the
Explorer would fail road tests when equipped with tires inflated to the

maximum 35 pai. Ford lowered the tire pressure to 28 psi becguse it reduced the roll over possibility and increasad the
=tability of the vehicle. The [ower tire pressure of 26 psi put the lires at & higher risk of overheating and failing.

In an intemal document Ford admitled that lowering the Hire pressure means maore wear and tear because of added
friction where the rubber meets the road. The internal document obtained by the Washington Post has been used as
evidence in lawsuits against the Forg,

1 find it very intergsling that evidence is coming out that the lower tire pressure of 26 psi that Ford recommended on
Explorera is becoming a major contributing facter to the over 100

injury cases across the county that resulted from failed tires. Michelin has told me tc never run the Michelin tires the
daaler put ot my Tundra to fix the vibration problem fwhich didn't) below 32 psi

because the heat build up can cauge lire failure.

Toyota's recommendead 26 psi for front tires on the Tundra is a BAFETY PROBLEM. Twenty six psi is posled on a sticker
on the door paned as well as in the owners manual. You are subjecting
me to possikia tire failure and bodily harm by telling mea to rur my tires at 26 psi on my SR-5 Tundra,
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