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BRIDGESTONE/FIRESTONE TIRE SALES COMPANY

Libbie Kuknles One Bridgestons Park
Phane: (81 6) Z31-3512 PO, Bax 140981
Fax o (6151 BE2-3512 Muzhwlle, Tannszane 37214-0001

Fax Mo.: 1816} 872-2881

REF. No. 980352-12398
April 28, 1998

Please find enclosed your check from Bridgestone/Firestone, Inc, in the amount of
$664.05. This amount is based upon the estimate that you submitted from your body shop,
V1P, for $647.06. We are informed that you have already received an adjustment on the
tire imvalved from your tire dealer. Your shipping expense, $16.99, has also been included.

Thank vou for your cooperation in resolving this claim. We hope you will continue
as a satisfied Bridgestone/Firestone, Inc. customer. If vou have any questions, please feel
free to contaci me.

Sincerely,
(/([f{m@w%@w
Libbie Kakales
Claims Processor

LKAlm

Enclosure



BFTS
1515 Elm Hill Pike
Nashville, TN 3721

Fax No.: (615} 3618707

4{14/98

Thank you for forwarding all the necessary items to begin the evaluation of your claim.

Our analysis is extensive. It may take approximataly 30 days to complete. We will notify
you in writing of our decision after a thorough review of all materials and nformation
supplied to us has been completed.

Once again, lef us thank you for your patience and cooperationin this matter. H you
have any further questions, pleass do not hasitate to contact us at 1-800-356-4644.

Yaurs truly,

Claims Processing
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BRIDGESTONE/FIRESTONE, INC.

March 24, 1958

RAEGIGNAL TECHMNICAL SERVYICE CENTER

1287 Sareh Place
Cmitarin, CAS1TE1
Frdl; [90a) 300-7238

As a follow up to our telephone conversation regarding the situation vou experienced with your
tire, you will find listed below the items that are required to process your claim for consideration:

IA) Complete the attached Incidem Report.

buﬁ w2) Two estimates for the repair of vour vehicle {photos which are, in most instances,
available from the body shops supplying the estimates would be helpful),

d'xg
'/Ifi.} A copy of the replacement tire invoice.
v 4.) The tire must be shipped to us. (Include legible copy of your paid UPS invoice.)

Upon receipt of all of the above items, we will advise you in writing of cur decision,
Usually within 30 days.

Please sﬁip the tire and paperwork by United Parcel Service (UPS) freight PREPATD to the
following:
" BFTS
1515 Elm Hill Pike #405

Nashville, TN 37210-3615
A pre-addressed shipping tag is enclosed for use in shipping.

Thank you for your cooperation. If you have any questions, please feel free to contact us

at 1-800-356-4644. 4

\&
K "ﬁ{fl\?‘(

Yours Truly,
Claims Processing




