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ISN'T PAYING FOR ANYTHING. *AK '

| CORCIMLE T4 BACE [P MeECE

The Privecy Act of 1974-Public Law 93-574 Tha miormalian is requestzd pursuant to sutherity vested in the Natlona! Highway Traffic Safely Act ard

brgeg mnt amenditants, Yo'y 8re Lrder no obigation lo respond this questionnaire. Your responsa mdy be used to assist the HHT 34 in determining
sthr & manufaciurer should teke appropriate action b cotvedt a safety defact. If the NHTSA proceeds with administrative snfarcement o libigabon

minat 3 mardfaclurer, your meponse, of & slabatieal summery thersal, may be =ed in support of the agencys action




N e LI T T THppr

[ hﬂwﬁwlm”ﬁmlmmmhﬂmmﬁmhummph-ﬂmil
INFORAATION ON TIRE FAILURELS) (IF APPLICABLE)

™ TME IDENTIFICATION ND.~

MARUFACTURER!/TIRE NAME S1ZE

* The secitification mrnber congists of 7 to 10 letters and nemerals following tha letters DOT. 14 is ysually located
mﬁuﬂm&mﬂudduwpﬁm.ﬂﬂ u.:itemll or on afthar side of a blackwal! tire.

MNARRATIVE DESCRIPFTION PCAMFTINUED) I

15

LS GP.D: 1962 — SXRRET [ SCE

o — T oy gy oy - A ke e e T e A A e ek el k1 A RN R Mmoo S S SRS S TR omomm e PROCE R AR WA

115 Danortmant l | NG FOSTausE
of Targporaton I | MECESSARY
Netional Highwoy : IF MAILED
Traftic Solely ; IN THE
mm . quTED’ ST.ﬁTE

40 Siverts S1., 5.W.
Washington, 0.C. 20550

Officlal Butiness
Pacnalty far Prrvasty Live 3300

BUSINESS REPLY MAIL

FIRST CLASS PERMIT NO. 73171  WASHINGTCN, D.C.

BOSTAGE WiILL BE FAID BY MATL HvY TRAFFIC SARETY ADMIN.
U.5. Depariment of Transpottation
Mationat Highway Traffic Satety Administration
Information Management Staff NSA-10.01
400 Tth Street, SW
Washington, DC 20580

T R e LT CIE e



Oct 1, 2000

Mational Highway

Traffic Safety Administration
400 7% St SW

Washington, DC 20590

Re: Firestone Tread Separation

Dezr SirMadam

Vehicle 1997 Fleetwood Tioga Mantara Motor Home - Built ont a E-Superduty Ford Chassia
Ford Vin IFDE40S3VHR60823 with OEM Firestone 1L.T225/75R16 SteelTex R48 Tires
Ford Marufactured Date 5/97 Axle Ratings front axle capacity 4600 Ibs. Rear axle 9450 lbs.

Flestwood Vin TA4FV5225194
Fleetwood Matnfartured Date 6/97

! have enclosed two photo’s of a Firestone LT225/75R16 Steeltex R4S LRE tire that the tread
separated and a photo of my 26.7 foot moter home, After much debate Firestone finally agraed to
charge out the Firestones tire for R187 F Bridgestones . I have also enclosed a copy of the
Firestones invoice #008246 where they charged up to $34 92 a tire plus $63.00 more for the
upgrade to Bridgestones. Four tires had 4/32 wear two had 3/32 and they charged me 2/32 for the
one fire that the tread had separated. They also charged me for wheel balance labor and wheel
weights. In addition to the $774.29 I had just spent $93.00 to have the Firestones Tires forced
balanced. It's quite clear to me that this deal is in Firestones favor at my expense.

The debate started when they asked me if [ was Maintaining the tircs. I informed them that every
morning before starting out 1 check tire pressure to make sure each tire has 80 PSI. and that the
front axle fully loaded weighs 4080 1hs. 128¢ Ibs. Under the rated capagity of the tires. The rear
axle filly loaded weighs 8340 lbs. 1540 lbs. Under the rated capacity of four dual LRE tires. See
certified weight ticket enclosed 1 have ewned four metor homes that I have driven over 250,000
miles and this is the first tine I’ve had a tire tread to separate..

For several years now most Clags C motor homes were built on Ford E-Superduty chassis with
Firestone LT 225/75 R16 LRE. There are Millions of these defective unsafe tires on the nations
highways that should be recalled at Firestenes expense aot the consumers..

Sincerely,

cc: Firestone Consumer Affairs - Ford Motor company - Fleetwood Consumer Aftairs
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1967 FORD E450 SUPER DUTY TIOGIA
Llc #: USWSE0U FL
In: 0OBM7/00 9:31AM Mileage: 39507
OutDBM 700 1:12FM
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Article Unit Extandad Job
Daseription Number T#  {ty Prica Prica Total
GCOURTESY CHECK 0.00
CQURTESY CHECK TO46830 12 1 N/C N/C
BRIDGESTOMNE TIRE PACKAGE T28.61
WHEEL BALANCE WEIGHT TOB708 12 7 .89 2183
WHEEL BALANCE LABOR 018716 12 7 7.00 49.00
DISCOUNT WHEEL NEW ACCT DISCOUNMT TOO680 12 -1 12.00 -32.00
TIRE INSTALLATION 7015016 12 7 N/C N/C
R187F METRC TUBLST 22575R16 293717 12 1 88.19 89.12
WARRANTY TIRE INFORMATION
CRIGINAL ARTICLE #150886 PRICE 0.00 COLLECTED 0%
REMAINING TREAD DEFTH 10/32 SERIAL #VDIEL1XD167
TIRE EXCISE TAX T024570 12 1 1.88 1.88
R187F METRD TUBLST 22575R16 293717 12 } 88.18 5919
WARRANTY TIRE INFORMATION
ORIGINAL ARTICLE #150886 PRICE 0.00 COLLECTED 0%
REMAINING TREAD DEPTH 10432 SERIAL & VDL XDMET
TIRE EXCISE TAX 7024570 12 1 1.88 1.88
STLTEX R43 I LT225/f5R16E BL 150886 12 1 97 92 o792
WARRANTY TIRE INFORMATION :
~ ~ ORIGINAL ARTICLE #150886 PRICE 95.80 COLLECTED 101%
' " REMAIMING TREAD DEPTH 932 SERIAL #VD1L1XD 167
R187F METRO TUBLST 22575R16 203717 12 1 9782 a7.92
WARRANTY TIRE INFORMATION
ORIGINAL ARTICLE #150886 PRICE 0.00 COLLECTED 0%
REMAINING TREAD DEPTH 932 SERIAL #VD1L1X0D167
TIRE EXCISE TAX 7024570 12 2 1.88 378
R187F METRO TUBLST 22575R16 203717 12 1 97.92 §7.92
WARRANTY TIRE INFORMATION
ORIGINAL ARTICLE #150886 PRICE 0.00 COLLECTED 0%
REMAINING TREAD DEFTH 9722 SERIAL # YD1L1XD1G67
TIRE EXCISE TAX 7024570 12 i 1.88 1.88
R187F METRO TUBLST 22575R16 203717 12 1 g7.92 a7.92
WARRANTY TIRE INFORMATION
ORIGINAL ARTICLE #150886 PRICE 0.00 COLLECTED 0%
REMAINING TREAD DEPTH 9/32 SERIAL #VD1L1XD167
TIRE EXCISE TAX TO24570 12 1 1.88 1.88
R1B7F METRO TUBLST 225T5R16 293717 12 1 a0.45 8045
WARRANTY TIRE INFORMATION
ORIGINAL ARTICLE #150886 PRICE 0.00 COLLECTED 0%
REMAININIGG TREAD DEFPTH 11/32 SERIAL # VDAL1X[1E7
TIRE EXCISE TAX 7024570 12 1 188 1.88
Technician: 12 JOHN ROQGERS
 Paee | pf 2 - . A 000128
See reverse side fof Warranty  Information
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1897 FORD E450 SUPER DUTY TIOGIA
Lic# usWweoll FL  Vin#:

In: 0BATAO 1AM Miloage: 33507
OQutAMA 700 1:12PM

Store # 011797 . RETAIL SALE
Article Unit Extended Jab
Description - Number T# Qty  Priee Price _Total
Payment History: Summary:
Flrzstone 0723 TF4.29 00127361 Parts 591.61
Lahor 37.00
Total Tendered 714.20 Shop Supplies 185
Sub-Total T30.4¢
Tax 43,83
Total 377428
1 frave received the sbove poods andior sarvices, If
this is & Cradit cavd purchase, | agree 1o pay and
comply With ey cardhokder agreemant with he jesuer
Cuslomer Signature
Al parts are new uniess otherwise speciiiad.
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