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August 25, 2004

Thaak you for yout letter com mending Officer Heintich and Sergeant Shull for their couriesy and
assistance after they contacted you recently.

Public service and providing aid to matorists traveling vur state highways are paramount to the
Atizona Deparmment of Public Safety. The professionatism and helpfulness displayed by Officer
Heinrich and Sergeant Shull are indicative of the many fine officers employed by this agency. We
are glad they were able to nssist you in your jume of need.

1t is very rewarding 1o receive coinplimendary lelters from the public we serve and to hear that they
appreciate the service provided by our officers. A copy of your letter will be forwarded 10 Officer
Heinrich and Scrgeant Shull and a copy placed in their field files,

Rincerely,

TP Tometich, &&mmmdc:r.
Southern Highway Patrol Bureau
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