Far= azpatese: SV E b, 22250028

.= Ijepal'tment VE

of Transportation
National Highway
Traffic Safety
Administralion

Signature af Owrnier

DOT Auto Safcty Hotline

hicle Owner's Questicnnaire (VOQ)

MATIONWIDE 1-882-DASH-2-DOT
1-8BE=0ZT=4Z56
www.nhtea.dot.govhotline

o you authorire NHTSA fo provide & copy of report to the manofacturer of your vefiicle?
in the absence of an authorzation, NHTSA WL NOT provide your irame and address to the vohicle manufactuner.

FOR AGENCY USE ONLY 335
Late Hecerred 0d_or
re_ot -
ad_rt -
15-AUG-2000 | ",

[JYES [JHe

Date ! !

Refercnce Mo,

B5VE40

VEHICLE INFORMATICN

Wahicle ldant. Mo, (WIM.p - (-zcabee stbomar sl ehicln Mabg Weide Yiodel Wehole Year Curresnt Cdomister Reading
wircErlels or Cr+er £ 5 oel
SATURN 5L2 1935
Purcnase Date . . ko
Engine Size
Dealers Mamz (CIDEEL |:| g::&l
] Mew [ ]Usad City Stala Fip Cada M= Cyl ndars O Fuel Ingcion
Transmissicn Type |Antilzck Brakes (Jestrmirt Swstem Criise Contral |Drive Train - [Wehcle Tvps Body Style
o . [ SRGHT LI Z-Dur
[] Manual Vas |[]3-Prirt Ralt Wl ulunbisil [] e Front |||Vl ETrun:l{ || #Euar
|| Crivsrsioe Almka g |:|2-F'uir|l =) ] Rzar D‘-’Iillivan W Gtongycls ] Shaliur e g
[ Autoratic (] Mu X P I £-vhzcl Glher ] Fick Up Tiugk
|:| Prtsswr 1w sisle Airkagy D Qb er
FAILED COMPONENT({SYFPART(E]) INFORMATICN
Componet Fatr. Muimers) Lutaliun Fallad Famis)
05310000 | ELEG I KIGAL &7351 EMWIHINGHARNESSIFRUN GURNUERHDUL | [ Lt [ Right Original
05150060 ENGINEPIZTOMN RINGS D Front D Rear Raglazemnant
Mo of Fail res Daterss of M2ilu-eis) Q3 JUL-2000 Failzd Partisl MHT S0, =reyiaLIshy
0 tileoge ot Frilurata) e Byailgklay Contacted?
“Wiohigle Spocd at Foilureda) G0 | |"|'EE | |N‘D | | rEs | |N‘D
APPLICATION INCIDEMT INFORMATION
{Pleaze describein desail the incidentis), Faillureiz), Crasaize)l, and injunytizs) an the back of this form
Crash Fire Murnber of Perzong Injured | Mrbear of Fatalit es Estinzted Propety Damage | Reparted ta Poline
D Vee X] Ma Yae I:l Ma | n [ ¥es [N

HARRATIYE DESCRIPTION <F FAILUREIS), INCIDENTIS), INJURYTIES)

WHILE DRIVING AT ABOUT &0 MFH HEARD A RATTLE. AS CONSUMER WAS FULLING OVER, HEARD A

THUMP. PISTON WENT THROUGH THE ENGINE BLOCK. CONSUMER OPENED HOOD AND THE
EMNCIME WAE OM FIRE. TODWK VEHICLE TO DEALER, AND THEY WERE MOT VERY HELPFUL.
AMNOTHER MECHANIC SAID HE SAW FOUR OR FIVE DIFFERENT SATURNS THAT HAD SAME PROELEM

WITHIN A MONTH. “AK

The PRvacy Aot of 1574- PUBIC Law G3-070 1 (T CTaticn 5 ruJested pUrsUant 1o autnorty vested in (e Hanonal Highway & <
5 hssquent amsndmeants. You arg uncer no olligation te reseand this questicnraing. Your r@snonss may b J58d 1o &s3is the NHTSA in detanmiaing
nhisther @ ranufactrer should take aporoeats aclion to corracl & safety defact. If the MHTSA procecds with administrative enforcement or litigaion

Ial:aa N & manufacture, your response, or @ Satistical summary thereaf, may ke usec in suppod of the agency's aotion,




o ————

uwogoe £ Acuabe o o pocdn s U pesn &g Aew ‘jpaiay) ARKILNS EAENRTE B 0 Seucdses ol singignuew B (S0
Lot o JURLIRC.I0)US eARIISIEILIDS LA BPaaald Y LHN S0l I 19ap AeJes B e 00a 0 U028 20B|ideidde aye) oy isnpenueL & ey
DuIEL B 18 5 | HN #4) 15(998 0] Pesn i Aew psuoden) o, ueUucEant Si puodse. of uoqebigo ol JapuUn 2% N SIRUIDUSAUE [uanbesdy

[ RUE 10 A Dlymiy ARMEEH [BUOIIBN By} U] PISaA ALOWINE o] JUBNS.nd DAYES15S] 5t WNRULGILI S B.15-E15 W] JGRd-p/ 61 10 10y Aomaud By ||
| CERCTTI1 W M T . : B A —

Y. 'HLNOW
¥ NIHL1IM WITE0Hd SWYSE OvH LYHL SNUNLVYS LNIES4410 A HO Y104 MYS 3H QIVES JINYHOIN

HIHLONY "NddT3H AYIA LON 343IM ATHL QNY 4ITv3A O 3T1DIHIA ¥OOL 'FHiZ NO SVM
INIDNT SHL ONY JOOH O3NIdO ¥FANSNOD “MOCTE ANIONT 3HL HDONOXYHL LNIM NOLSId "dNNHL
Y OHYEH "MIAQ ONITING SYM HIWNSNOD §Y "I TLLYN ¥ (MYSH HdW 09 LNOYY 1Y SNIAING STIHM

{(SFNANNCNI {S)LNIGIONI {SITHNTIVE 40 NOLLHY 2830 IALLYNMNYN

oN[E eaD Wi@ﬁi:# 0 o on [ son oy s O

adl|ed ) papoday | Bewser] fusctiy paEwnes MR B SALUNR

gty BuGEIay o JBORLnR L | uxEln .

(wwon s1u1 jo o0 e uo (seWuniu) pup (Bl EELD {E}INE S (3HUSHIU| WLl AED U) BOUISED RERS|J)
NOILYWHOHNI LNIAIINI NOILY DI dd

onBR son [ [cvkd  sea[] - rsmm{um paads?g:im o
. O0L3 E)aung e ye afeap
Lpajepns LONTE|BNY .
REnomaid YELHN | (8hieq payey 000ZINC-£D (E)amye Jo (B}aie0 SaMMe 4o ON
Wl E:Emua Teny wous & SONR NOLSId SNIONS
- 09009150
EBug wbiy v {] GOCHHIOND: INOHH ! SEBNIVHONRIW A FLSAS TYMEUD313|  goo0Les0
{ehueg pogagy LKIIESC (=}Rwey pHeg JLHL LI,
NOILYWHOANI (SILEY&ASI LNINCGAWOD Q371¥d. ’
: dBLLG Bequry aprambussen [
banup dn yoid ispold SO X
uaflemunne) g ainﬂnmw% LIBARLIIY MJTI; #eg wog-z[J Bequny apmussug H v O onmainy []
B I R B I R e M
Mg Apog s apmen|  wesl s o) esinun LABAS Jieisay | sayeug yoouuy|adA | ubisERLBUR. |
uogosiu| BN % T ]y sseeuniD eN Tt5Eh weodz NP R EﬂE 53 F O3 R pasn[] ~an[d
o v Oraroi
=m0 | 7 7 U JABE Uy $IaEs -s"bb I
mall 0T KNS | vy ows g v 2
QOSLY me $683 ‘ 1S nanLvs) 9T BRZ 2 5117 SLRR
BUpBEY ILIOEC) JUBLIN B, RHOHEA [Bpaly SMyaA ANEHN 2|21, hﬁmﬂt’m?mﬂw-m E] YR Y,
NOLLYWYOSNI TTHEA
o II]'TE""'IIU AU Jo 3 euls
SaunpoepLeL B4 0) SLIIPPE PLE e 0 BOUBEQR Bi)
N § 287H0A A JU tIrganaroral oY o) Lodad jo Adod B opiaced 0] WELHN 0ZpraLyEme R og
auaH
HIOAN
s¥RI98 |_2i8%28
oN SHANI 5123418 Ao Same
— .351_-1 it ' BUINOUADE 1O BRI MMM UGIERIL| WPy
nydn Apneg 21380
_— Z-DNY-§ AETF-LEC-0%8-) KEmyByH [Bu
—— 8 I‘,’,;—'E 1d BZ rj U 1OU-Z-HSVa-288- | JAIMNOILYN N
Leyeusdaueay 1o
T arg | (DOA) 8J1RUUOHRSAND S18UMQD BIIYBA M“‘“ﬂ £
SEe A"lhl‘h OV o4 sullioH Ages ciny L0 ‘LJ
B LZAE Ol A ND pReasdoy ey




T LT T T VS WP Sy LS UPUPP ISR

| ' Fol to showw Retuin Address ino stitp needed] Fasten with tape or saphe snd sl
|
VWFORMATISN ON TIRE FAILURELSE (IF APPLICABLE)
TIRE ENTIRCATION HO." !
slolt i . MANUFACTURER/ TIRE NAME _ SIZE

* The identification number tonsists of 7 10 10 lettare and numatale following the ltters DOT. It is usually located
_ mrmlﬁmﬂaﬂem the side opposite the whitewsall or on aither sids of a blackws!! tire.

WARRATTE DESCHHTHON BO0WT N ED)

N?f pat hes qfﬂﬁ_}—‘ﬁ beon well malntalged b e ol has Freguently
boé i thﬁjlﬁgﬂ. The  Servee Eﬁ%lhgf fron, .ge*i[vfg, Ew E&kr"“lﬁﬂ_
(204801912 tnied fo blame the Proldtrs ﬂw%p the vehide
wias yot mamtasmed, Thic 45 yot trye a¥ alf, My r“vfr"l%'g}_
D Rudd () TIIREMT told e be had calls ooy -5
?eup_l'g Fhat gﬂmg...maﬁﬁn; W:LHG ﬂﬁ%ﬁ{g ‘;*Ltti‘&_ﬂmﬁf
rmal funetion aith Yhoir Saturns, The Satum C‘rz-r,ﬁamﬁ;w
Jeenns, Yotally wnwillipe Y5 deal qape_gmvte/u v, the

Stvat op a.fco ‘awélfie-‘f ot the _7pr£’b?em/qs Yoo rg_&ﬁ;mb%’é

of the customer, T povld have died on W%ﬁ:ﬁzﬂ:
_QHMML&%- PLEASE Jook” /nte thes

T USGFDC 1902 - K20 / B

a o ame e e = — .. . e— s [R— e Lo —_ = ety — -
A e e e e S 0 S, e i o e e i e e g e e e o s e g Y S i e A e T B T A S B N e A e W M m w mm mm  m d l

e

LS Denarmment ' e I | . T restoca

of Toreporiaton SEEUIRT I l - ... | NECESSARY.

National Fighway o - ot INTHE

Adminictration . O . 'ix" '_'.. . UMITED STATES
- - - - T .

400 Sewerth St 5.W.
Waahitson, DG, 20500

Offical Busioess | BUSINESS REPLY MAIL

Fenatty far Privare Usa £300 FIRET CLASS PERMIT NO. XT3 WASHINGTON, D.C.

FOSTAGE WILL BE PAID BY MATL HWY TAAFFIC SAFETY ADMEY.

.5, Department of Transporiation

MNational Highway Traffic Safety Agministration
Information Management Staff NSA-10.01
400 7th Street, Sw

Wazhington, DG 20550

-t lnhliim.I.l-l:lnﬂ-.miul[



