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NHTSB RF 861

Novemhber {7, 1904

Buick
PO Bax 5039
Troy, M1 48C07-3030

Dear Customer Service Represeutative,

[ called your 800 number to explain my problew and was 10ld (0 waite to this address and
melude 1y currest registration and a copy of (he repair bill involved. The problem is as
tollows,

For a while | had heen hearing a rattle o the right rear when 1l a bumip. 1 went Lo my
local gas stativn and had the car put up ou the lilt 10 luok at i, Esaw about 3 ehes of'y
holt sticking out of the contral anu aysembly at a 45 degrec angle. T then nuniediately had
the car towed to my Buick dealer - Hodgdon-Noyes Buick in Arlington, Massachusetts.
The service manager, Tom Gibbons, told me that at some time in the past, the boll had
broten and the net and part of the bolt had sheared off. He could see thns heeause the
sheared eud ol the boli was rusted. He had never seen 1ins bolt shear before. Tom smd
that Ne renmaining part of ihe bolt had then worked its way out of the assembly. destroying
part of the controt arm during the time it was loose. He said he could do nothing
regarding reimbursing nie for the cost of this rapair and that 1 showld contuct your office
Unforunateh. | can not show you the bolt because even thongh [ asked thetmo save it
they threw it away.

The shearing of this bolt caused 7 very dangeraos situation and fortunately, uo one was
hurt because ofit. Vhiz s not 2 normal wear and Lear of a car part. Clearly, the bolt was
of fiuhy comatruction, T think [ should be reimbursed for my repair bill of 349900,

My Last i ngw ¢ars have been Buicks and [hope we cai wainlain swhat has beew an

excellent relationship. Could you please get back to me as sooun as possible,

Verv Truly ¥Yours,
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% TODAY. IF MOT FLEASE CALL, TOM GIRBOHS SERVICE MGR AT . e e
Wi (&1 FTA4A=5300 ﬂﬂHDHfmFRED&Y FROM Azd)-3a0] WITH Y{IUR B ] raTak. IHVYOISE % 122,02
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