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HARRATIYE DESCRIPTION <F FAILUREIS), INCIDENTIS), INJURYTIES)

CONSUMER WAS TRAVELING ABOUT Z3MPH FROM WET CONCRETE TO DRY ASFHALT. AN ANIMAL
RAN OUT IN FRONT OF VEHICLE. ERAKES WERE HIT SUDDENLY, VEHICLE JERKED AND BRAKES
FAILED. COMSUMER VEERED ARQUMD & HIT A TREE & MAIL BOX. ALE0, AIRBACE DIDN'T DEPLDY.
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CONSUMER WAE TRAVELING ABOUT 25MPH FROM WET CONCRETE TO DRY ASPHALT. AN ANIMAL RAN
OUT IN FRONT OF VEHICLE. BRAKES WERE HIT SUDDENLY, VEHICLE JERKED AND BRAKES FAILEL.
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RPONTIAC - GMC

Division of Gerars! Mators Corporaiion

GO9046 -
July, 2000

Dear GMC Customer:

As the owner of a General Motors truck equipped with the Lucas Varity three-sensor
antilock brake system (ABS), your satisfaction with our product is of utmost concem to
us.

GCondition: The federal government's highway safety agency, the Natkonal Highway
Trafiic Safety Administration (NHTSA) has identified, and General Motors Corporation
has confirmed, the existence of a condition in the antiiock braking system of some GMC
1994.1805 Sonoma pickup trucks equipped with a VB engine, 1993-1995 Jimmys, and
1983-1896 Vandura, and Raky vans. On rare occasions, this candition can.result. in
longer stopping-distanses—during -certain antilock brake applications,-ae -explained
below.

if you're driving on & road surface that supports good traction and you begin 1o stap by
applying your brake pedal firmly, and both front wheels of your vehicle then pass onto a
slippery surface (such as an ice-covered or wet patched asphalt part of the road), your
anfilock brake systern will adjust the brakes at each of the wheels to take advantage of
the available traction. This will allow you to steer and maintain stability, which is normal
ABS operation, as your owner's manual axplains in more detail,

Howaver, if you are still braking white the vehicle leaves the slippery surface and both
fmnt wheels get back on a higher-traction surface, the ABS may perform as if the
vehicle were still on the slippery surface and the vehicle may not stop as quickly.
Howsever, this witl not happen every time these conditions are encountered, It depends
on several additional factors, such as vehicle speed and the length of the slippery
surface.

Your ABS systern was designed with increased sensitivity to wheel slip in order to
improve vehicle stearability while braking on very slippery surfaces. This improvement

for, steerability, roweyer, mede it possible Jfor reduced front braking effsctivaness io

oceur as described above, Therefore, GM has devetopsd o softwane-charmre: that it
make your vehicke lass sensitive to whesel slip under the circumstances described
above.

What Wi Be Done: Upon your request, your GMC dealer will inspect the elactronic
brake controller module on your vehicie, and if necessary, install 2 new module to
prevent this phenomenon frem occurring. This new moduie will have only a slight effect
on vehicle steerability during braking on very slippery surfaces and is designed 1o have
no effect on normat ABS or other braking operations. This change should not affect
how your brakes foel or create any perceptible difference in the steerabliity or stabitity of
your vehicle while braking. This service wiii be parformed for you at no charga at any
tima until December 1, 2002.

1 Rlshaimsd ol Cantar - Datradt, W aR241. 7004



How Long WIIl The Repair Taka: We sstimate that it will take your GMC dealer
approximately 15-2% minutes to inspect the module, and if hecessary, ancther 15-25
minutes to install 2 new module. Additional time may be required to scheduls andg
process your vehicle. If vour deater has a large number of vehicles awaiting service,
this additlonal time may be signlficant. Please ask your dealer if you wish to know how
rmuch additional time will be needed.

Contacting Your Dealer Repairs and adjustments qualifying under this special
coverage must be performed by a GMC dealer. You may want to call the service
department to arrange a canvenient appointment. Should your dealer be unable to
schedule a service date within 2 reasonable time, you should contact the GMC
Customer Assigtance Center at 1-800-462-8782., The deaf, hearing impaired, or
speech impaired should call 1-800-462-8583 {utllizes Telecommunication Devices for
the Deal/Text Telephones, TDD/TTY).

Pantiac-GMC Division
General Motors Camporation
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Clajime Sotutions Group B00} 3313173 PAX (300 2393110
QB/31/00 GB: 24 AOPFAUTDSOURCE INSTANT YALUATION Pags a
vin: FAX Requast Number: 5538336 ADP Veralon: @
VALUATION SUMMARY 95 ML G259 S5TO #WD CONVERSION VAN
Typicei Yehiclm Logs vehicls Adjustmentes
Price le, 285 212, 285
Engine Heyl Gasolinm S, 7 8cyl Gagoline 5.7
Transmlasion 4 Spaesd Automatic 4 Speod Automatic
Qdometar 21, 350 M1 (typlcal) 47,589 Mi (actual) 1,870
Equipmant /Package Adjustment [See valuatiom Oeatail} 375
ADP/AUTOSOURCE Value Before Conditlon Adjustments 314, B30
' Total Condition Adjusteents (Sem Condibion Adjustment Detail) H3%
Total Condition Adjusted Market Velue $15, 265
Applicabtla Tax: X
Title Fas:

Trangfar Fee:

HARNING: The market value displayecd

may not reflect f{he actlvily detectod Beduciible; -
by VINSOURCE and/or KICEB regssarch. "
Pleage cantact client servicesz at HET ROJUSTED VALUE:

1-B00-3%1-3133 far reavigu
SalvagesDcher:




