Far= azpatese: SV E b, 22250028

?‘g DO T Auto Safety Hotling FOR AGENCY USEONLY 156
U= pepriment Vehicle Owner's Questionnaire (VOQY) | Late Recewved 0d_or
fr rtati
Moot NATIONWIDE 1-899-DASH-2-DOT .
Trafflc Satety 1-8B5-027-4236 11-AUG-2000 |\ —
Administration www.nhtsa.dot.gov/hotline - —
Refercince Mo,
857535

o you authorire NHTSA fo provide & copy of report to the manofacturer of your vefiicle? [ ]YES |:| HO

in the absence of an authorzation, NHTSA WL NOT provide your irame and address to the vohicle manufactuner.
Signature af Owrnier Date ! !
VEHICLE INFORMATION
Wahicle ldant. Mo, (WIM.p - (-zcabee stbomar sl ehicln Mabg Weide Yiodel Wehole Year Curresnt Cdomister Reading
wircErlels or Cr+er £ 5 oel
JTZAEDABXSO11717E TOYOTA CORCOLLA 1936
Purcnase Date . . |:| ko
Engine Size
Dealers Mamz (CIDEEL |:| g:gﬂl
K] Mew [ ]Used City Sfata Fip Cada Mz Cyl ndar O Fuel Inecion
Transmissicn Type |Antilzck Brakes (Jestrmirt Swstem Criise Contral |Drive Train - [Wehcle Tvps Body Style
. [ SRGHT LI Z-Dur
[] Manual [ Ya=  [[]%Poin Rat [Jrtwbubsl ey [] Front |Vl ETrun:l{ ] 4D
_ || Crivsrsioe Almka g |:|2-F'uir|l =) ] Rzar D‘-’Iillivan W Gtongycls ] Shaliur e g
[ Autoratic Mu C P I £-vhzcl Glher ] Fick Up Tiugk
[ Passmrnsrside sirkag Qb er
FAILED COMPONENT({SYFPART(E]) INFORMATICN
Component Far. Mo ineis] Luualiur Fallzd Partis)
12230000 |INIERIUR 5751 EMSISHOULUER BEL |5 [Llet [ Riht Original
O frent O Rear [] Rewlazement
Me of Failres Dateish of Mailuais) 0-I AY- 1957 FEI|Ed F'.'al'tl: E| N HTSJ:'\ :'rE!'u'ICILISI'y
kilcogs ot Foilurcia) A Byailakle? Contacted?
“Wiohigle Spocd at Foilureda) | |"|'EE | |N‘D | | rEs | |N‘D

APPLICATIOM INCIDEMT INFORMATION

{Pleaze describein desail the incidentis), Faillureiz), Crasaize)l, and injunytizs) an the back of this form

M_rber of Fatalit es Estinzted Propety Damage | Reparted ta Poline
[] ¥e= Mo

Crash Fire Murnker of Parzons Injured

D"’es X] Ma ] e Mo

HARRATIYE DESCRIPTION <F FAILUREIS), INCIDENTIS), INJURYTIES)

DRIVER'S SEAT BELT SYSTEM MALFUNCTIONED, CAUSING SHOULDER BELT TO GET STUCK, AND
WONT PROTECT OCCUPANT IN EVENT OF A CRASH. PLEASE PROVIDE FURTHER INFORMATION. “AK

The PRvacy Aot of 1574- PUBIC Law G3-070 1 (T CTaticn 5 ruJested pUrsUant 1o autnorty vested in (e Hanonal Highway & <
5 hssquent amsndmeants. You arg uncer no olligation te reseand this questicnraing. Your r@snonss may b J58d 1o &s3is the NHTSA in detanmiaing
nhisther @ ranufactrer should take aporoeats aclion to corracl & safety defact. If the MHTSA procecds with administrative enforcement or litigaion

Ial:aa N & manufacture, your response, or @ Satistical summary thereaf, may ke usec in suppod of the agency's aotion,




Forrm Appresed: G B No, 31 Z7-0006

.

or DOT Auto Safety Hotline el

u.s. Depatmers - VEhicle Ownear's Questionnaire (%%b} M“TEM dod, or ;

;:I:n' :"I“H”“.“:w NATIONWIDE 1-888-DASH-2-Dgry 115 30 Py & i

Tratfe Snfleuty N 1-686-327-4236 aE 11-ALG-2000 ﬁ:’r ———

Administtation www.nhtsa.dot.gov/hotline PEF 2 T
' : — =3

Do iy aviirorize WHTSA {o provide » copy of

Irr the abaance of #n arthorizstion, NHTSA
Signature of Owner Date ' 1 287 powe
e i JEHICLE NFORMATION
Veniciz [dent. Na Wm'}miﬁﬁ"ﬁﬁﬁfiw i Wehrln Make "1 Vehicle Modet _Tﬁm}:h— Year | Cumrent Cdometar deading
| JmrascisxenitT1Te {"OYOTA COROLLA | <988 i 1": it
Prrchase rate . I Turbo
5 =3/~ 5| Deewrerme APUE z S Lrtes [0
RiNew [Jused ciy SPERANME siate WA Zip Code {2+ | NoCvindes __‘f_ Fuel Ingaction
Transmission Type |Anktock Brakes |Restaint Syatem Cruiga Corirol [Orive Traln  {Vehicle Type Body Styie
-0
(] manual O vee  |BfaPontBet iy e | [AFront van ol Pl
Drivarside Anbag [ [2-Pont Bt AL Minim Mot I Stat
[H A omptio X ne O Ko []Whee! | = ot " reeTeree Plek Up ToacH
a Pransargecside Alrbag ”E {Htver
FAILED COMPONENT{SNWPARTIS) INFORMATION
Cemponant Part Mama(n} Lovation Failed Parila) i
IR0 | NTERIOR 5YSTEMS:SHOULDER BELTS Latt Right ok fory = L
Frant Rea E Replacemon FePlf - B
of Fadl ; — Y Falled Partis) | NHTSA Praviously
ko of Fauras Datg{s}.;f Ew;::‘; D1~MA:-1 207 — APEIL 95 Avir Lo Avaitable? c :
TmES Vehicle Sneed al Fal )
3 LZh e Soeed al Fallureta) [Xves E;‘_n [ es o
APPLICATION INCIDENT INFORMATION ~™'©
[Flease describe in detail the cident(s), Fafureis), Cashies), and ifurytias) on the Sack of this ferm}
Eima - T Mumber of Famiies I Extimatiaa Fropemy Damage ! Freprrte to Posce I

" Crash |

1 Murabsr of Persons In|ured

iL"l""-"' EI-NEEE Yus mm| | il::i‘-’es @ine

NARRATIVE DESCRIPTION OF FAILURE{S), INCICENT(S), IMJURYIIES}-

CRIVER'S SEAT BELT SYSTEM MALFUNCTIONED, CAUSING SHOULDER BELT TO GET STUCK, AND
WONT PROTECT QCCUPANT IN EVENT OF & CRASH. PLEASE PROVIDE FURTHER INFORMATION. *AK

REPLAMceDd B3 TIMES aT deEsbLER,
—_ — —

VEC, ThewnT Wi _
T2 AE o4 BRSe IN{L"

CONTINLE U RACH IF mEEOED

v Brrvacy Aot ol 1674-Pubbe Law 93-579 This Informathon |5 requested pursuant bo authorky vested in the Mational Highway TralMlc Salety Act and

wert arhendments, You e under na obligation (o mspord this questionnaire. Your response may be uged to asgiat the NHTSA in determining
har & manu‘asturer should {ake apgroprighe action 10 comest a safety dafaal, Il the WHTSA proceeds vwith adminieiratwe enforcament or ligatian

(Mgt & FnanLFasiLTer, Your respanss, of a stalistical summarny thereof, meny ba used in support af the agency's action.

may ~ g7 — Mews RErLace MmedT
f#f_p._;l,_ q¢ A NEwWS REPLACE ma /T
1 "-".._.H",UG?' L EPO = WES Plpcd p ENT




L3

THE APPLEWAY GROUFP
2030500 723503 el ToYota

i THVOIOE

" SLUIBARLI
. r pon i .
f'*""’fi} CHEVAQLET » TOYQTA
ph PAGE 1 SUBARL = YW + AUD|
ﬁ'ﬁ;ﬂ" MAZDA = MITSUBISHI
L SERVICE ADVISOR: _69¢ STEPHEN SCHUMACHER
~ COLCRH YEAR M AKEMODEL VIR LICENSE WILEAGE [Ny OUT TAG
| % L-.-_-__-‘-‘___"‘n. A .
ALIE {heos Toyora coroLLA ) JTEPLED-ﬂljJ“iEG“I'?'I?Em 25731/25731 2317
DEL DATE  [PRCE-DMTECWERAEXF " PROMISED P NG. - AYMENT | INV, DATE
"""..__‘_F .
3OMAY1995 JAIT 11AUG00 26609 =50 WWART 11AUC2900
R.O. OPENED READY ~ OPHONE—TTLR: 45066
ARFAREVE 11206600
LINE OPCODE TECH TYPE HOUES ) LIST NET TOTAL
A ST REPORTS THAT THE DEIWVEE’S SEAT BeELD LOCKS UFP AND WON-T PULL OUT
AT TIMES. ——
711501 FRONT SEAT BELT (ONE SIDI) RAR \
k 65 WT435 - A6 .40 26.40
1 #3220-0202 -J0 BELT ASSY, R _CEAT, 100,33 a1 1 51,81

25731 SEAT BELT LOCK MECHAMISUM IRATIC REMUVE AND EEPLACE BELT WITH N=ZW
CBEZODE 711501 CG.4 6500044 ' —

‘@5’ ﬁ**k*#**w****#*****t*r#*#****‘k*#*w***w*****w*r:* L L

Now tave

PR
ay
g
o —
- : TYZTEMENT OF DISCLAIMER | DESCAIPTION — TOTALS
Appleway Chavrolet 7 Appleway Toyota The lhctery wamary, munlmfa:g LABOR AMOUNT 0.00
East 8500 Sprague {  East 8600 Sprague | e GEl3 ot itls Wmwleim The | BARTS AMOUNT 000
Spokana. WA 99212 %, Spokane. WA Q32120 | weraties e i | 05, Oll, LUBSE 0.00
(503 224-1150 .\h (509 924-14414 .- ;;;a--ivh M marchariobility o | SUBLET AMOUNT £ .0
Nl artic i
R L i ‘.-i:llu:‘l -r;i]:arp um;-m?'mﬁfr rIEC, CHARGES C.a0
n 1]l
Appleway SubaruVW-Audi-Mazda  Appleway Mitsubigki asmn ot "'L mar-ﬁr Hi'i':r: u':_: TOTAL CHARGES 0,00
H [}
East 10000 Sprague East 3400 Sprague e ! aele wb T LEBS INSURANCE 0.00
Spokane, WA $9206 Spokane, WA 389212 e SALES TAX 0. 04
. . o FLEASE PAY

(RO9) A24.-53C0 (502) 927-38580 G AMOUNT Q.00

Tha informatian contained an the estimate. warksheet,
and/er rapair order is incorporatad herein by refarence. CUSTOMER COPY




‘noh g A0T {S)UR3T Saoqe ol IspIio TYINIAIE o3 Sn

IWHO4 H3AH0 TVI03dS S1HVd

ok sadaz oy AjTunigoddo syl S0 AUTATD 703 n%} el

o7

TEmEa00IT q

S

q

07 Hedyils

JIA0WINE | 1T 33

ALv QMG

7 MIH 7Sl
ApMGrad| yAN Qo |-

" -
— ] ,
- ij: /’M‘f\""\
fASAY ITAg AP | FATA-N7Z2E: o )

HO[LAIMOSA0 N HIEWON LHvd

WARANTN I GH £ a0

e

SRS P %ang

HIT
HIMIT 40 E 86I:I!J.M.l}dd i-.lEd'l:l EAWAN 0d HEeldrgnd Jaefug Ll NR-Ti]
/ bz‘éﬁ WY
[HSBNELI
0005
JAHYEMNS
WLOAGL

HT_'J 3o

dNOYA JAMLOWOLNY AYMI TddY

[ Y

DL b RE (G5 ZAloud
Q550-F LZEE AL 'PuUeNDdE
E9SF L *ad O'd
ahuay wnfeids 1503 O0GH




K00 YANOLEND "Sulalaja) Ag upesey peleuodioowm S
OB SO CRIFWILSE SUYY uD pau!amo:j!

ae-C LNYONY SIHL ' ]
_ Avd S5VETd LIS GO LEn DS3E-LZ6 (608
{17 i [ A YL IS |, ZLIGE o ‘Buedods an
g‘g g Hﬁ%unsul 8511 | pn 1o men p e anbeats pore se3 ark
. 5 ﬁnis:r YLD MEAximey due o3 wg ewhems e aSigRa] Ry ARssaddyg ERTRIY-IENY- AN .
RS SIDUYHD '35||.qu Eub'm?:.n;‘.;“‘;ﬁ:w:’ et ™~ ”
[T P e o M W ; - . .
000 e vy o ot z z:g Zt:iﬁé?gf; zLEﬁD: :’:?ﬂthﬁ
- a: LECFITRT RTIFITT -2 - L TFL AN L .
0 Lhnovty sLve | Wl WS | enoeids gpog 1663 ® entexds 4oge wed-
P H;ﬂ:&;‘:ﬁoﬂ‘” P BT UL A mAn AITIIN WL EYOAG | Aeanapddy nﬁb-iﬁgmwn Aganadily
. HAwe1I5y] 30 | NN . — )
o~
i
ity
g
&
y )
gssnng
¥ ¥ -F##&-Y—JF#-‘@M:F*J#Jﬁ*#—##-%#—#-*##%#**ﬁ FEAF LR LY LYY NN YN,
HE "OpGOCLSY 05l LL WI0D 40
FITHE CEYES J%d -9 g ITEH L¥ES -0 T I00 W02 INOM LIFE IVES -0 ZELER
90786 SR A B ZLL ) ‘IvES ¥4 CASSY 1139 00-LZAF0-GZEEL L
1E= I i YT A Shdm LG9
AR {(HATS HNCY ITHS IWIS LHOHL {06114
L0 FAGD IOoM TTIM ITAEIYHE SHHATH] S/0 W
TeIL Lol L21'] SHnOE EdAL Hodl =accddo gHId
\ _ Sedd% 0 G6EWNLE
__ LEPOORMTEIONT 9G90GT: K L Lo Adeay QAMIJ0 DY
S5dd%9Z0 JIVM A5 BEHIYZ0 IIYM SEAYIHOEL
. }.'. " -"‘-‘—-.._‘___._-—'_‘1_\_\_.___..:-"-
] 3194 "ANI __LNANAY [ auvd 4y OM Dd Q35 I OHd W3 THHYM | 1w Ca0Hd | 31¥0 139
20N TELTL/TELRL . ' YA NS e Ty TITOM00 TIOAoL | 6 krld QIHDED
BYL HIONIDUIIN | 3SNDO | e NiA R E R syaal  wet0o
OHARAAND JHONYI 167 HOS|IADY 3D1AHIS
SNX3T = |LSENSLIN » vOZVYNE
T I= DAY = A = NEYENS IE A~

Y1lOAOL » 13D = LINOHATIH NG,

¥
A TOANT

) . ?I.EID.L ﬂ LeE¢fFact Qo5 3E07
dNOHD AVMI Tddt IHL ' ' )




v T -

) 7 ? k H 3, {
APPLEWAY AUTOMOTIVE GROUP [ 7
$500 € Gee o o 4 /
I a5t Zprague Avenue —
P.0. Bax 14558 e, V&Y O ¢ é P
Spokane, WA 392140558 WA -
' = MITSAE oase]
Phene: [G0B) 874-17 60 NSy fr ~
MAZDH ool I
BPECIAL CRIFER NUREER DATE ORDERED DATE CLOSED COSTOMER PO irUMBER DATE FRINTER ¥ DF LINES
52256 ZAAFPRIT FEBAPRAT 1
TR T
--‘--‘_'_,-r'-'f fl’
S‘IE"IL‘lLfI_.ilE‘"ﬁ ECH%TEJ%%T]UMBEH — wOHE FHOME MLUKEER
ary .FW-HUMHEF_ ) ' DEECRIFTION BIN " .|ORDNBR |PRIGRITY ORD DATE| REC DATE | EMPLOYEE
1 FIee0-02d T~ J0 ELT R55F T TH&278 TR Z34FHYT [ZHAFRT 2£0
— Ty
e
..-i"'r"f'
l* was necessary Jfor us to SPECIAL order the abova ftamis) “or you.

#%% Thank you for giving uws 1he oppeortunity te zarvae you =

PARTS SPECIAL ORDER FORM




Ik - . . o .. P P P .. .. . A

THE APPLEWAY GROUP
2030500 15225 ZA Ge® TOYOTA
sSuUBAFRLI e,
R .

INVOICE

CHEVHOLET + GED « TOYOTA
BPAZE 1 SUBARL « VW - AUDI
MAZDA « MITSURISHI « LE¥US

SERVICE ADVISOR: 291 MANUEL GUERRERO

TCRLUR, . [ TEAR] — MAREMODEL - - TONIN ; LICENSE |~ MIEEAGE N/ OUT TAG |
CRCHID BLD 95 | TOYCOTA COROLLA JT2AR04Bx 50117176 - H434/8434 TO49
" BELDATE : | PROD. DATE| WaRR. EXF. .| FAOMISEC - |- - PONG. .. | CRATE |- PAYMENT |- INV.DATE
IOMAYOS , WATT DIMAVGT EST [WARR 0ZMAYS7
_ - RDQPENECT [ TREADY T UPTION&T [LR:4G066 ENG:AARGDGA37
24AFRYY 0ZMAYST
LINE OECODE TECH TYPFR HOURS LIST NET TOTAL

A C/5 DRIVERS SEATBELT WILL LOCK UP AND OT RELEASE OFF HOLD.
711507 FRONT SEHAT BELT (ONE 3IDE) RAR

£06 wWT45 24,80 24,80
1 F3220-02021-70 BELT ASSY, FR SEAT, 1T1H.3% 103, 21 103.21
FC: PARTH#: JOUNT:
CLAIM TYPE:
AT CODE:

60600040 OF COCE 7115071 C.SEATEELT WILL NMNOT RELEASFE C.SEATEELT RELERSE

WOT WORELING F.BEPLACED EEATBELT
FEAFEEE AT R REE AR KA R A AR I A AR LA RA AR AT ERRRA AR KRR FH Ak

RTATEMENT OF OGCLARAEN 1. . ' DESCAIFTION _ TIOTALE
Apploway Chevroler-Geo Appleway Toyota T loctaty waranty eunsitus W B A MGG 500
Ea=zt BEOD Sprague Emst BEDQ Sprague é':;'.-‘“mr.ﬁf, it irhitais The TR AATE AMOUNT 500
Spokane, WA 98212 Spaokans, WA 80212 e, e e o [ GAS. QI LumE .00
{509] 924'1 1 EO {5'0‘9} 924-1 444 m‘r':::wfwﬂu :Hmtl;tll::? LLHERLET AMOUNT CI . UG

Eafler  maithes  soxomey  per MISC, CHARGES 0. DG
Appleway Subsru-VW-Audi-Mazda  Applawey Mitsubishi :L.'..TTE_"'; "ITL '::K ||I.bi.|i=|.,: [ TOTAL CHEAGES - 0.00
East 10000 $prague East 8400 Sprague o i e s el W eSS M EURANCE )
Spokane, WA 88208 Spokane, WA 99212 SALES Tax 0. 00

CUSTOMER SH{NATLIRE . B

. 73880 PLEASE FAY o -

(200} 224.6900 (505} A3 P EASE P T .00

The information containad on the sstimate, worksheet,
andiar repsir order is incorporated hergin by reference. CUSTOMER COPY




