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August 26, 2000

Car Sutton

servioe Manager
Mikz Gorges Pontiac
o534 L, 8T,

Croaha NE. 68117

Dear Mike,

E took your advice and forward the following infonmation to the Pontac and Ceneral Mators division so this cass will be
looked at Also the have the engineering department review there diaprams for possible emrars. The foflowing is a copy of the letier 1
sent and who I sentitto. [ feel your findings were wiong and would ke other GM personnel to review it and open up the posshility
ofa recall on all Grand AM's and other GM cars with the same suspension. This suspension design is dangsrous snd I feel safoty
factor alene is worth looking at. Thanks for vour time.

I recently purchazed a 1997 Ponbive Grand AM in March 2000 for my sons senior gradustion gift The car was used and three
months out of warrenty and in good shape. Being 1 work for Union Pacific Raibroad, I den™ sperd, nor have much time at home.
Over the forrth of July my wife borrowed my sons car to corne and see me in Wisconsm. When she orrived, [ drowve the car and the
steering felt strange. When § ceme home (Omika NE) on the ninth of July [ investigated tha steatiig annd fnmd the reer front lower
control ama bushings were broken

I filedt = complaint with Pontiac and the complamnt number is CO0872%39. I'm wiiting to you to let you know that after talking
with the paris department at Mike Gorges in Owmahs NE. There ave been a kigh aumber of thess bushing and lower fames being sald,
they could net give me exact munbers bnt the parts depariment did szy that they have sold a iot of busiengs and control frames in the
last year. In fact when I told themn what I needed, they didn’t even need to look np the number; they knew it by pure memery. [ think
Gieneral motors and the Pontiac division showld de an investigmlion W God out weather there is & defeet in the dasign or the material of
this gystern and a recall is in owder to repeir and adjust this flaw.

[f'the lower frame would have broke someone could have baen kifled Thiz situation could have bean very costly. The safety
of my son and onr family is niding m this new car. And for this trouble to exist there is a problem. As amechanic for the United States
Alr ¥orce for twenty years, and now a mechanic for the railroad, F know from personal and profeesional expenence that these bushings
should and do Iest for mors then thres years. A< far gz the owmer’s manual for up keeps on this, all the marmal says is to chack joints
every six momnths.

1 understand my vehicle is out of warranty, bt there are many other Grand AM's oni there that ate sl imdsr wamsnty and
the psople who own these cars need 10 be aware of this probalnlity potential problem. 1f you should initiate s recall on this problem, [
would like to be informed of this, to see if there is a possibility of me recovering some of my experses.

Rincersly,

CAC William Smith
CED
L i Dave Hanson
Grneral manager
CiC Dave Spencer
Diiractor of Fiald Strategy ! Development & Bpecial Prajects
CiC Director of Engineering
o T. Bassa
Regional F/C Manager




