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PONTIAC - GMC

Divrighon of Ganersl Moters Corperidion

Go9041.-5
July, 2000

‘Dear GMC Customer;

This notice is sent to you in accordance with the requirements of the Nalional Trafic and Motor
Vehicle Safety Act :

Reascon For This Recall: General Motorg has decided that a dsfect which rélates o motor
vehicle safety exists in certain 1921-1996 4-whee! drive {4¥VD) Jimmys and 1994-1396 4WD
Sonoma pickup trucks. Some of these vehicles 2xhibit a condition in which a switch that signals
the antilock brake sysiem {ABS) module when the vehidle is in 4WD may malfuncton, The
ABS module is desipned with two different operating algerithms: one for two-whaal drive (2WDH
operation and ancther for 4WD drive operation. This allows the ABS system to compensate for
the braking torque applied to the rear wheels through the drivetrain when the vehicle is in 4WD
drive. When the vehicle is in 2ZWD, a malfunctioning switch may send an incarrect signal to the
ABS module. If this ocours during an ARS stop, a somewhat longer stopping distance could
result. 1f this occurred when minimum stopping distance was required, it could resuft in a

vehicle crash.

What Will Be Done: Your GMC dealer will install a new transfer case selector switch, wiring
harness. and an additional switch to ensure that the ABS receives the 4WD signal only when
the drivetrain is in 4WD. - This service will be performed for you at no charge.

How Long Will The Repair Take? The length of time required to perform this service
correction is approxmately 30 minutes.  Additional time may be required to schedule and
process your venicle.  If your dealer has a large number of vehicles awaiting service, this
acditicnal fime moy be significant  Plzasc ask-yeur denter-if you wish to knew how much
additional time wili ba needed to schedute, process and repair your vehicle. -~

Contacting Your Dealér: Please contact your GMC dealer as saon as possible o arrange a
service date. Parts are available and instructions for making this correction have been sent to
your dealer, Your GMC dealer Is bast equipped to obtain parts and provide services 1o correct
your vehicle as promptly as possible. Should vour dealer be unable to schedule a service date
within 2 reasonable time., you should contact the GMC Customer Assistance Center at
1-800-462-8782, The deaf, hearing impaired, or speech impaired should calt 1-800-462.8582
(utilizes Telecommunication Devices for the DeaffText Telephones, TDD/TTY).

If, after contaciing the GMC Customer Assistance Genter, you are still not satisfied that wa have
dorie our best to remedy this condition without charge and within a reasonable time, you may
wish fo write the Administrator, National Highway Trafic Safety Administration, 400 Seventh
Strest, SW, Washington, DC 20530 or call 1-800-424-9393 {Washington, DC residants use

202-366-0123).
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